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Dubai Health Authority is committed to:

e Regulating the health sector in the Emirate of Dubai to ensure competitiveness, operational efficiency and transparency in
accordance with the approved policies and the highest international standards regarding the quality of health services and products,
health insurance programs and services, in addition to promoting the health and safety of the community, and protecting it from
diseases, epidemics and health risks.

e  Establish and implement an Integrated Management System (IMS) in compliance with federal and local legislatives, regulatory, and
applicable requirements

e  Consider organizational context in developing the IMS, and include consultation and participation of workers and stakeholders in line
with DHA’s strategic direction.

e Develop a framework for setting objectives and committing to continual improvement of the IMS to ensure its effectiveness in all
business processes and services. Allocate and provide the needed resources, work environment and support in developing staff
competencies for effective implementation of IMS.

e Provide and maintain high standards of health and safety to eliminate hazards, reduce occupational health and safety risks, and to
prevent and control work related injuries/ill health.

e Protect the environment and prevent pollution by sustainable use of our resources.

e Improve its resilience against business disruptions through continually improving its business continuity management system ISO
22301. Ensuring that the highest acceptable time of interruption for critical operational activities in DHA headquarters is 1 week.

e  Safeguard the confidentiality, integrity & availability of DHA’s information assets from evolving cyber and data security threats, by
implementing an effective Information Security Management System in line with, Dubai Government’s Information Security

Regulation (ISR) and ISO 27001, supported by culture development through awareness among employees and external parties.

DHA leadership is committed to this commitment statement and consider it in developing objectives aligned with the
strategic plan. To ensure the effectiveness of the Integrated Management System, DHA leadership will ensure the

availability of this commitment statement to all DHA staff and relevant interested parties through available media.

Quality Management System (ISO 9001) Business Continuity Management System (1SO 22301)
Environmental Management System (ISO 14001) Information Security Management Systems (ISO 27001)

Occupational Health and Safety Management System (ISO 45001)

Director General
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