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GOVERNMENT OF DUBAI DUBAI HEALTH AUTHORITY

Decree of the Executive Council No. (32) of 2012
Concerning

The Regulation of Practicing Health Professions in the Emirate of Dubai

We, Hamdan Bin Mohammad Bin Rashid Al Maktoom, Crown Prince of Dubai, Chairman of
Dubai Executive Council
After perusal of the Federal Law No. (7) of 1975 concerning the practice of human medicine
profession and amendments thereto;
Federal Law No. (27) of 1981 concerning prevention of communicable diseases;
Federal Law No. (4) of 1983 concerning Pharmaceutical profession and establishments;
Federal law No. (5) of 1984 concerning the practice of some medical professions by non-
physicians and pharmacists;
Federal law No. (2) of 1996 concerning private healthcare facilities;
Federal Law No. (10) of 2008 concerning medical liability;
Federal Law No. (11) of 2008 concerning the licensing permits of fertility centers in the State;
Law No. (3) of 2003 on the formation of the Executive Council in the Emirate of Dubai;
Law No. (13) of 2007 on establishing the Health Authority in the Emirate of Dubai;
Law No. (32) of 2008 on establishing the Department of Legal Affairs in the Government of
Dubai;
Law No. (35) of 2009 concerning management of the public funds in the Government of Dubai
and the amendments thereto;

Law No. (9) of 2011 concerning the Dubai Healthcare City;
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Decree No. (22) of 2009 governing the development of private areas in the Emirate of Dubai;
Administrative Decision No. (39) of 2005 on accrediting the violation and fine list in the private
medical sector; and

In accordance with the legislations governing the free zones in the Emirate of Dubai;

Have issued the following:
Definitions
Article (1)

Unless the context requires otherwise, the following words and phrases shall have the

following meanings:

“State” United Arab Emirates (UAE)

“Emirate” Dubai

Authority” Dubai Health Authority

“Director General” The Director General of Dubai Health Authority

The medical committee formed by virtue of the decree
“Committee”

“Department” Health Regulation Department

Includes health professions and the ones connected to them
“Profession”

specified by the federal and local legislations accordingly.

A person licensed by the Authority to practice the profession in the
“Professional”

Emirate

“Health Facility” A place authorized to conduct patients’ health checkups, or to help
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diagnose their diseases, treatments, nursing, recovery, or any other

procedures related to treatment or rehabilitation.

A document issued by the authority as a legal permission to the
“License” health care provider or facility for practicing health professions in

the Emirate.
Applicability
Article (2)

The provisions of this decree shall apply to all non-governmental health facilities and their
professionals in the Emirate and the free zones including Dubai International Financial Center
and private development areas. The Dubai Healthcare City is excluded with reference to the law

no (9) of 2011 mentioned previously.
Practicing the Profession
Article (3)

A. Unauthorized natural or juristic person shall not be permitted to professional practice in
the Emirate without obtaining the license permit from Dubai Health Authority and the

appointing authorities of issuing trade licenses in the Emirate.

B. Unlicensed practice of any profession shall not be permitted by a healthcare

professional and facility.
Compliance to License Specifications
Article (4)

All healthcare professionals and facilities shall commit to the license specification,

authorizations and standards of professional practicing accredited by the Authority.

(3)
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Medical Committee
Article (5)

A. “The Medical Committee” shall be formed through the Director General of the
Authority. It shall consist of the chairperson of the committee, deputy, and members, all

of which are experienced, specialized, and chosen from subsidiary or external facilities.

B. The forming of the committee shall indicate its functions, ways of holding the meetings

and decision making.

C. The committee shall be authorized to include any experienced or specialized person to
attend their meetings without having a vote in their deliberations. As well, the
committee has the right to benefit from specialized regulatory units of the Authority to

provide the necessary support.
Responsibilities of the Committee
Article (6)
The committee shall have the following functions and powers:

1. Suggest and revise professional practicing rules and conditions of healthcare
practitioners and facilities in the Emirate, to be submitted to the Director General for

approval.

2. Make the appropriate decisions regarding the referred licensing requests of either

professionals or facilities from the Department.

3. Develop and revise the standards of equivalent academic and professional qualifications

required in health care licensing.
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4. Develop exemption standards of initial evaluation required for licensing healthcare

providers in the health sector in the Emirate.

5. Coordinate with the specialized regulatory units in the Authority, and the local and

federal governmental bodies concerned with licensing permits in the Emirate.

6. Impose penalties on offenders in the Emirate based on the provisions of this decree and

the legislations in force.

7. Implement any other duties assigned by the Director General.

Responsibilities of the Department
Article (7)

Dubai Health Authority is the competent body for licensing permits in the Emirate.
Therefore, it shall supervise the implementation of the resolution through the Department, as

presented in the following:

1. Receive and take the required action regarding professional and facility licensing

requests.

2. Perform inspection and quality control of all healthcare professionals and facilities in the

Emirate.

3. Receive medical complaints on healthcare professionals and facilities, as well as form

the medical committee and present recommendations to them.

4. Implement the committee’s decisions by applying penalties on offenders of both

professionals and facilities.
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5. Create database for names of the professionals and facilities in the Emirate and their

professions.
Apply for the License
Article (8)
Professional and facility licensing shall be done through the following:

1. Licensing requests shall be presented through the appropriate forms in the Department.

The initial approval is given after reviewing the credibility of certificates and degrees.

2. In case of initial approval, all requirements shall be submitted within six months from
the date of approval. Notes provided by the Department shall be taken into
consideration. Additionally, practicing the profession is prohibited before obtaining the

license.

3. The Department shall detect and perform an on-site audit of facilities to verify the
fulfillment of all professional practice requirements, based on a request from the entity
given the initial approval. Therefore, in light of the aforementioned, the following shall

be decided:

a) In case all the requirements and documents are fulfilled by the applicant, obtaining

the license is recommended to the committee.

b) In case of failure to fulfill all the requirements or documents within the period
specified in the second paragraph of this article, three-month grace period is given.
In case the requirements are not completed by then, the initial approval will be
cancelled and the competent authorities will be informed in order to cancel the

trade license.
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Validity of the License

Article (9)

The professional and facility license is valid for one year and is renewed within the last

month of the due date.

Relinquishing the License

Article (10)

Healthcare facility may not relinquish their license to any other party, unless prior approval

is given by the Authority.

Fees

Article (11)

The Authority shall acquire the fees of the license and services offered as shown in table (1)

and (2) enclosed herewith.

Penalties for Ethical and Technical Violations

Article (12)

Without prejudice to stricter penalty stipulated under another law, all who commit the

violations provided in table (3) enclosed herewith shall be penalized one of the following:

1. Warning
(7)
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2. Charged with a fine not less than (2000) two thousand dirhams and not more than

(10000) ten thousand dirhams, when committed by the professional.

3. Charged with a fine not less than (5000) five thousand dirhams and not more than

(250000) twenty-five thousand dirhams, when committed by the facility.
Administrative Penalties
Article (13)

Without prejudice to stricter penalty stipulated under another law, all who commit the

violations provided in table (4) enclosed herewith shall be fined accordingly.
Repetition of Violation
Article (14)

The fines stipulated under this resolution are duplicated when the violation is repeated
within a period of one year. The duplicated fines shall not be more than (100,000) one hundred

thousand dirhams for professionals, and (200,000) two hundred thousand dirhams for facilities.
Judicial Officers
Article (15)

The Authority employees are appointed by the Director General, in coordination with the
Legal Affairs Department in the Government of Dubai. They are given the capacity of judicial
officers to monitor enforcement of the provisions of this resolution. Therefore, they inspect
facilities, monitor professionals in the Emirate, issue notices and coordinate with the concerned

governmental bodies including police officers.

(8)
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Administrative Measures for Violating the Valid Legislations

Article (16)

In addition to the penalties provided herewith and the valid legislations in the Emirate,
the Director General or the Committee may apply any of the following measures on the

professional or facility, in case those violations were proven:

1. Shut down the whole facility or the section where the violation was committed, for a

period not exceeding six months at a time.

2. Suspend the professional practice for one year.

3. Cancel the license of the professional, section or facility.

Validity of the Penalty

Article (17)

Penalties set out herein are forced by:

1. The Committee, when violations set forth in table (3) enclosed herein are committed.

2. The Director General, when violations set forth in table (4) enclosed herein are

committed and according to a report by the respective inspector.

Temporal Facility Closure

Article (18)

Based on the recommendations of the Committee, the Director General may issue an
order for temporarily closing the facility either wholly or partially, for a period not exceeding
three months when the investigation is completed. It may extend for the same by the Director

General, if the continuation of practice would endanger the public health.

(9)
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Temporal Suspension
Article (19)

The Director General or the Committee may suspend the professional being investigated in
case of malpractice or violation of professional practice standards in the Emirate. The

suspension period shall not exceed three months, and it may be extended for the same.
Referral to Judicial Bodies
Article (20)

A. Based on the recommendations of the Committee, the Director General shall refer the
professional or proprietor of the facility which committed the violation to the
specialized judicial body if criminal offence act is indicated. In this case, the Authority

shall not look into the violation unless the final decision has been decided.

B. The innocence or disclaimer of the professional or proprietor of the facility which
committed the violation shall not be transmitted from the crime without penalty

measurements set out herein.

(10)
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Remedies for Violations
Article (21)

The professional or facility shall remedy the violation in the period given by the Authority.
Notification shall be sent to the Department within (15) fifteen days from the starting date of

the grace period.
Appeal
Article (22)

Any interested party may appeal to the Director General within (30) thirty days after
notice of the final decision by virtue of this resolution. The decision for this appeal shall be the

final.
Work Prohibition for the Facility
Article (23)

The professional shall not operate in any facility in the Emirate during the suspension or
revocation period under this legislation, i.e. including administrative professions, unless prior

approval was given by the Department.
Returning the License Permit
Article (24)

The professional or facility may request the return of the license in the Emirate after two
years of the revocation by virtue of this legislation. The committee shall decide according to the

accredited standards and measurements in this regards.
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Devolution of Fees and Fines

Article (25)

The fees and fines are hereby devolved to the Treasury of the Dubai Government.
Issuing Regulations

Article (26)

The Director General shall issue the regulations subjected to the provisions of this resolution.
Rescindment
Article (27)

Under the provisions of this law, the Administrative Decision No (39) of 2005 mentioned
above shall be rescinded, as well as any article composing decisions or instructions

contradicting with it.
Publication and Validation
Article (28)

This decree shall be published in the official gazette and shall come into force on the date of

its publication.

Hamdan Bin Mohammad Bin Rashid Al Maktoom
Crown Prince of Dubai

Chairman of Dubai Executive Council

Issued in Dubai on December 30th, 2012
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Table no. 1

Healthcare Facility Fees

# | Facility Type Initial Design Final Additional | Issue | Renew | Transferring
Approval | Modification Approv.al Inspection License | License | Ownership
Fees Fees (Inspection | Fees (Re-
Fees) inspection) | Fees Fees Fees

1 | General 2000 1000 4000 2000 20,000 | 20,000 | 20,000
Hospital < 50
Beds

2 | Specialty 2000 1000 4000 2000 20,000 | 20,000 | 20,000
Hospital < 50
Beds

3 | General 2000 1000 4000 2000 30,000 | 30,000 | 30,000
Hospital (50-
100) Beds

4 | Specialty 2000 1000 4000 2000 30,000 | 30,000 | 30,000
Hospital (50-
100) Beds

5 | General 2000 1000 4000 2000 40,000 | 40,000 | 40,000
Hospital > 100
Beds

6 | Specialty 2000 1000 4000 2000 40,000 | 40,000 | 40,000
Hospital > 100
Beds

7 | Fertility 2000 1000 3000 1500 20,000 | 20,000 | 20,000
Center

(13)
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8 | Convalescence | 2000 1000 3000 1500 20,000 | 20,000 | 20,000
House

9 | Addiction 2000 1000 3000 1500 20,000 | 20,000 | 20,000
Rehab Center

10 | Day Surgical 2000 1000 3000 1500 20,000 | 20,000 | 20,000
Center

11 | General Clinic | 1000 500 2000 1000 5000 5000 5000

12 | Dental 1000 500 2000 1000 5000 5000 5000
General Clinic

13 | School 1000 500 2000 1000 5000 5000 5000
General Clinic

14 | Hotel General | 1000 500 2000 1000 5000 5000 5000
Clinic

15 | Industrial 1000 500 2000 1000 5000 5000 5000
General Clinic

16 | Specialty 1000 500 2000 1000 6000 6000 6000
Clinic

17 | Emergency 1000 500 2000 1000 6000 6000 6000
Medical
Service
Provider

18 | Thalassemia 1000 500 2000 1000 6000 6000 6000
Center

19 | Medical 1000 500 2000 1000 6000 6000 6000
Spa(MedSpa)

20 | Polyclinic (2 1000 500 2000 1000 12,000 | 12,000 | 12,000
Spec.)

21 | Polyclinic (3 1000 500 2000 1000 18,000 | 18,000 | 18,000
spec. or more)

(14)
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22

Ambulatory
Care Facility

1000

500

2000

1000

18,000

18,000

18,000

23

Mobile
Healthcare
Facility

1000

500

2000

1000

18,000

18,000

18,000

24

Primary
Healthcare
Center

1000

500

2000

1000

18,000

18,000

18,000

25

Audiology &
Speech Center

1000

500

2000

1000

5000

5000

5000

26

Dieting &
weight
Control
Center

1000

500

2000

1000

5000

5000

5000

27

Home
Healthcare
Agency

1000

500

2000

1000

5000

5000

5000

28

Physiotherapy
Center

1000

500

2000

1000

5000

5000

5000

29

Prosthetic and
Orthotics
Center

1000

500

2000

1000

5000

5000

5000

30

Psychological
Counseling
Center

1000

500

2000

1000

5000

5000

5000

31

Smoking
Cessation
Center

1000

500

2000

1000

5000

5000

5000

32

Medical
Laboratory

1000

500

2000

1000

6000

6000

6000

33

Diagnostic
Center (2

1000

500

2000

1000

12,000

12,000

12,000
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Spec.)

34 | Radio- 1000 500 2000 1000 6000 6000 6000
Diagnostic
Center

35 | Telemedicine | 1000 500 2000 1000 12,000 | 12,000 | 12,000
Center

36 | Blood Bank 1000 500 2000 1000 12,000 | 12,000 | 12,000
Center

37 | Cord Blood 1000 500 2000 1000 12,000 | 12,000 | 12,000
Center

38 | Medical 1000 500 2000 1000 12,000 | 12,000 | 12,000
Fitness Center

39 | Dental 1000 500 2000 1000 5000 5000 5000
Laboratory

40 | TCAM Center | 1000 500 2000 1000 5000 5000 5000
(One Spec.)

41 | TCAM Center | 1000 500 2000 1000 10,000 | 10,000 | 10,000
(Two Spec.)

42 | TCAM Center | 1000 500 2000 1000 15,000 | 15,000 | 15,000
(Three or
more Spec.)

43 | Optical Center | 1000 500 2000 1000 5000 5000 5000

44 | Pharmacy 1000 500 2000 1000 7500 7500 7500

45 | Drug Store 1000 500 2000 1000 7500 7500 7500

46 | Change 1000
Medical
Director

(16)
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Table 2

Healthcare Professionals Fees

# Category Physicians/Dentists Nurse Others
1 | Exam (Normal) 500 250 250
2 | Exam (Urgent) 2000 2000 2000
3 | Credentialing 200 200 200
4 | New License 3000 1000 1000
5 | Renew License 3000 1000 1000
6 | Transfer License 3000 1000 1000
7 | Part Time License 4000 4000 4000
8 | Good Standing Certificate 500 500 500
(Normal)
9 | Good Standing Certificate 1000 1000 1000
(Urgent)
10 | Duplicate License 50 50 50

e All fees are in Dirham

e Plus Knowledge Dirham (Dhs 10)

(17)
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Table (3)

Penalties for Ethical and Technical Violations (Committee Discussion)

No. Violation Description
1 Disclose the confidentiality of the patient’s medical secrets.
. sl Aaldl) ) ) ) pLi)
2 Humiliate or degrade the scientific and literary knowledge of a colleague.
Ay ol dsalal) ALila (e GalBTY) g Adgally Jaa ) Aal S (pa Jaad)
3 Failure to adhere to the ethics of professional conduct.
L Ll G jlatial) Adal) Agal) CLEMAL o) Y 2
4 Delay in providing treatment unreasonably.
St gl Jone Ggd gl a8 ALY
5 Provide false or contradictory information of treatment plan.
2ol Al e ddliia i LiblA Cilaglaa sl
6 Prescribe controlled drugs by an unlicensed professional.
A Al zlae g B (A1 e Aol iag
7 Write a prescription that disagrees with the accredited regulations in the Authority
thereupon.. gball 13 & digd) ol Baainall goil glll aa (3855 Y A8y yhay dds dlag yy
8 Misuse of prescription drugs by a licensed professional.
A A e ga S (e A8 pal) Al Clia gl Jlaridd B5lu)
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9 Failure to provide medications and emergency medical equipment, according to the

accredited regulations in the Authority thereupon.

13 B gl B (e Badinall cilagbail) aa (3 Lay g A jUall c¥ladly Aualdd) ddal) cila Jicual) g 4391 4 g3 pas
okal

10 | Failure to clarify the procedures or risks related to treatment.

Ml Adlaiall Jlaldal) of cils) ) muda gl ase

11 | Use of unregistered medication in the State.. sl & laa & e of 4580 aladin

12 | Use or sell expired medication.. &saduall dugiia 4540 g sl aladiia

13 | Identify the treatment without following the clinical assessment of patients.

.@,ﬂ\&&é}’ﬂ\m‘ﬁ\ﬁ)dﬁ‘ﬁd‘dﬁwcﬁsgﬁ

14 | Clinical assessment of patients from opposite gender without the presence of a third

party or prior approval from the patient.

o al) (e A A88) ga (g of G il gdan ok AT (i (e gl sl e (5 ) i)

15 | Treatment of the patient without prior approval, except for emergency cases whereby the

approval of the patient or a relative is difficult.

s g G jal) 481 ga o J guand) Lgaa jiady g G jUa Guds Sla s ullati A1) el Jae Lagd olia ) ¢ 99 (i sall dllaa

QU VTP REPY

16 | Preclude or discontinue emergency treatment.

Aadle ¢ pUadiy) g AdjUall c¥Al) B (i 3 dallea e pLELY)

17 | Use of unauthorized or illegal means to treat patients.

(19)
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2l g8 A ds g pka b gl W e s Sy Jlarin)

18

Exceed the needed medical examination for financial benefits.

el Q) (i s g sall el Cilia gadl) ¢ ja) (B dadlall

19

Discharging the patient of unstable condition from the facility, except for cases listed in

the valid legislations.

Waaas Al cilal) 8 Y) il mad Y dpauall Ailla, cils 13) g0all Lad Al AN dauall SLELY (e Gl sall 71 A
Al il gt

20

Failure to provide medical equipment and technical devices required for patients’

healthcare service.

s all A gllaal) daadl) anaBil 4o ) A8l colanal) g Aadal) 3 3¢ b g duaual) SLALAY a) J3) aie

21

Failure to repair medical equipment and technical devices periodically.

$299 IS Al canal) g Aadal) 3 34 iy daual) sLELY 2 53l axe

22

Failure to provide or invalidity of sterilization devices in the facility according to the

instructions accredited thereupon in the Authority.

L gadla s gl ddagd) ol LAY 13gn Baainall Cillandaill (88 g dpauall SLadal) & avdeli 3 jgal b gi ae

23

Use of devices or equipment for unlicensed specialty.

Al 08 e dg Cradl palaidy) Jaa g u9 <l gal gl 8 gl Jlaxic

24

Failure to commit to the accredited means and methods of infection prevention and its

transition, Wl aiag s gl (e 4408 ol Baaiaal) culludl) g il gl igeall o) 33 aae

25

Changing the data or documented information in the patient’s medical report which

(20)
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contradicts with the instructions accredited by the Authority thereupon.

L LA 13gs gl ¢a Badinall Cillaglail) CANLAY Lay g pall adall Jaal) (B 485 gall Cilaglaal) g cililadl yui

Table (4)

Fines for Administrative Violations (Facilities & Professionals Fines)

No.

Violation description Type Fine (AED)

Failure to comply with the specifications and regulations Facility
accredited by the Authority regarding medical records.
2,000
) b ol Aisgd) U8 (e Badinall T guall g ag peidly ol SN pis

FIA]]

co

Failure to provide adequate staffing for medical care in the Facility

healthcare facility. 10,000

Laal) sladal) 8 duhl) dle ) apaill cagllaall dgeall oSl g aac

Failure to display the patient rights and responsibilities Facility

document clearly in the facility.
1,000

il Jgna (S uda pal) (398 9 ol g A8 g ) by BLELAY Al N pae
Lgale oY)

Failure to provide the personal identity or license permits | Professional

during practice.
1,000

A 7 siaal) g pnaill i dpadidl) iy pail) Ay aladialy igal) o) 53 axe
Agall A g) 3a el
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Change of personal information or address of the
professional without informing the Authority within ten

days from that date.

A il Al £30) (12 (igally Qaldd) O giad) g Apaddl) i) s
Lgal) pasl) Ald Jguan Fa ) O alil 3 e

Professional

1,000

Failure to notify the Authority of any change in the
information relating to the healthcare facility within ten
days from that date.
P Lauall sladally ddlaiall cillad) G < puis 4 e Ligl) £30) ase
ol A g f U (1 all B e

Facility

1,000

Change in any data of the license without prior permission

from the Authority.

Lngl) (a s 0 I8 Jpmaal) 92 gl @il (a Gl () (B i)

Facility

&

Professional

20,000

Change the location of the healthcare facility without prior

permission from the Authority.

M\C}Aé.\md:\\ul;d‘gmﬂi G99 Aaaal) sl é}AJ:\:é:t

Facility

5,000

Use the healthcare facility for non-authorized purposes.

W gl gl Y1 il Laal) sLAL jia aladial

Facility

20,000

10

Operate any facility without the license or before

completing the licensing procedures.

e Jgandl sl ) JlaSind J@ i g i ¢ g Bl Al Jioiis

Facility

50,000
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Healthcare facility practice with expired DHA license Facility
11 20,000
o i) Ba gl dy Aigall SLaal) A g) 3a
Delay in renewing the license of the facility without prior Already 20% of the
permission or an acceptable excuse for less than six calculated | license fees
12
months. in Sheryan for each
month
Offering unauthorized medical services or failure to adhere Facility
to the practice of the profession with respect to the
13 | licensed specialty. 5,000
L ase gl (lganaithy Ll 7 an i Al Clladd agaithy Laual) SLadAY) AL
Al g 3 W 7 naal) Gaadil) crada LN gi Jand) A g) Sag
Failure to commit to the accredited technical and health Facility
specifications related to establishing, operating or
14 | managing the facility. 5,000
813 ol Sl gl pL&S) Ly Sadinal) Liauall g A8l Jag yadly o) JAY) adc
doaal) slatall
Failure to display the facility’s license clearly to be viewed Facility
by the customers.
15 5,000
dgle £3Y) Jgn Sk OSa A daual) sLaLl £ glaal) g pail) g ase
Crlalaiall 3 (ha
Failure to display the professional or facility license or Facility
16 | other related documents when requested by the Authority 2 5,000
inspectors.
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gl Ldida 38 (e Wgalh sic ALal)
Prescribing sick-leave not related to the professional’s Professional
17 license. 5,000
all g siaal) g pual) pa 4B gla pf dpuda ja 3l e
Sick-leave prescription by unauthorized people or Facility
administrative employees in the facility.
18 & 5,000
3l pudapall i JaY) Jaaly agd gran s aldidl G (e A a8l e
) 5L B calalall ) 38 o Professional
Prescribing forged sick-leave or without medical Professional
19 o 3 5,000
justification.csh s 2929 Q9 o) ABBAL B plda dpda e B 3la) e
Prescribing sick-leave for a period longer than the Professional
20 | permitted for the professional. 5 000
il Aadla crada 2l Al Baal) (e J gl Lghae dua e Bl e
Failure to issue electronic sick-leaves. Facility
21 g ) Al i Jay) i) pae & >,000
Professional
Failure to issue medical report consistent with the Professional
22 | instructions of the Authority thereupon. 2 000
OLad 1 & dig) oo 3 jalall clagail) aa (BETI Y B gady (uba yu B pu jal
Refrain from issuing a medical report without having a Facility
23 2,000
justification.
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&

Professional

24

Failure to display regulations of the internal system within

the facility.

Ll Jand) alals Aald Adi)a il of auda gy dsaual) SLALAY ol 3il) ade

Facility

1,000

25

Failure to notify the Authority of any temporal closure of
the facility for any reason according to the procedures
accredited at the Authority thereupon.

O e oY L ciga (@8 (gf o Agd) E30L Al BLaal) ol pae
LA 13a & Aigl) sl Badinal) cilsl o) (a8

Facility

5,000

26

Failure to notify the Authority of the discontinuation of
any medical services offered in the facility within ten days

of it.

dadiall dphal) Claddd) (e () il ce Aigd) E30L Aauall BLEL ol ase
Y f )l (e alyf B ke DA elld g Lgdd (ha

Facility

20,000

27

Failure to notify the Authority of any breach in the facility
regarding practicing the profession or endangering the
society or patient’s health.

Laal) sLaiall Ja ady digal) g s (alay Selad ol o Aigd) £304) axe
aaiaal) gl el daa o T jhd <y ol

Facility

2,000

28

Failure to cooperate with the Authority’s inspectors or

obstruct their job.agles 48 o i digl) Ldiba pa glail) ase

Facility

&

5,000

(25)
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Professional
Facility or professional’s failure to adhere to the Facility
resolutions issued by Authority.
29 & 2,000
gl g 3 palal) el ) jally daual) lddall gf igall al il ase
Professional
Failure to adhere to the specifications accredited by the Facility
Authority regarding treatment approval or lack of
30 | treatment approval forms. 5,000
S A8 gal) 3] ol Aig) oA Sadinal) Ja g il Aaal) sLAL ol ) axe
) o 48 gal) pilai Jhgi aae gl Ml
Failure to comply with the clinical regulations and Facility
31 | instructions approved by the Authority. 5,000
Aagd) S8 ca Bainall Ay puad) il o) g Clanlailly daual) BLELA ol i1 aae
Publicity and promotion of any medicine or medical Facility
products in the healthcare facility without prior consent
32 | from the Authority. 2,000
099 Aaual) sLaLa) A dud @l paatioia gl Ay gal LY g il g Ade )
diugl) 488 ga & Jganll
Registered medicine and drug trading by unauthorized Facility
professionals or healthcare facilities.
33 & 2,000
Rl g 4 0aWL AL agd zmaall e Lauall sLAL g gl aLd
A1) b Alpaaal Professional

(26)
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Display of false information on billboards or documents of Facility
the healthcare facility or professional which are 2
34 | incompatible with the license permits of the Authority 5,000
) . ) ) Professional
daldl) 31,0Y o) A ladll claslll Jo dsaua i Glaglea ) clily puday
dgll (e 7 siaal) g paill) pa (33195 Y igally i dpauall SLaLNY
Practicing the profession without a license. Facility
35 Tl (9% b padd U8 (e Aigall A )3 & 50,000
Professional
Practicing a healthcare profession after suspension. Facility
36 daad) oo 4B )8 ) s amy Adgall (Ageal) Al g) 5 & 30,000
Professional
Failure to comply with the professional’s licensed specialty | Professional
37 | by practicing other professions. 5,000
Al g) Jay Al g aall Ganadiil) Gpana L) g Jaad) A g) oy (Sigeall L aae
Practicing the profession after the expiry of the license. Professional
38 10,000
T ail) Ladla plgiil sy Agall gal) 4 gl 3a
Delay in renewing the license of the professional without Already 20% of the
. . . license fees
prior permission or an acceptable excuse for less than six calculated
for each
39 | months. in Sheryan | month
(Physician:
600/month
Nurse and
other:

(27)



GOVERNMENT OF DUBAI

IE :)._L.i-d -] 1/-\”.&

£
LN

DUBAI HEALTH AUTHORITY

G

200/month)
Employing professionals in the facility despite the expiry of Facility
the license.
40 10,000
O a7 staal) o paill Ladla sl a8 ) Cparigal Laual) sLALY aladia
L)
Employing unlicensed people in the facility. Facility
41 30,000
Lgal) U g) jay agd £ 0an e JaAEY Laal) sLALY aladiul
Failure to comply with the fees accredited by the Facility
Authority.
42 & 1,000
diugl) 0 (e Baainall p g Ml gl gl danal) LA o il aae
Professional
Failure to provide the required information within the Facility
specified period without an acceptable excuse.
43 & 2,000
Baall YA 4y gllaal) clibully Aisgd) g 55 Agall g Auauall BLALA a) S axe
Jsda sie ok hasad 3l Professional
Failure to assign or appoint a director to the healthcare Facility
facility in the event of a vacancy for more than a period
44 | specified by the Authority. 5,000
34&&#&9@@‘}&@@\ 3@3&)54.:0#333&9&53@&
Al aaas Al e e
Failure to update the records of employees in the Facility
45 5,000
healthcare facility.

(28)
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Failure to commit to regulations for issuing medical Facility

46 | eyesight tests by the optometry. 20,000

bl B (and lilgd e daldld) gl sl cib pagd) Jlaa al 5 oz

Failure to meet the requirements related to the Facility

47 | management of medical waste and ways of disposal. 5,000

e aliil) 4pdS g Adal) Al 3ol Adlaial) cilullially af 51N ade

Commercial advertising and promotion of the services Facility
provided by the healthcare facility without prior approval

48 | of the Authority. 2,000

488) ga ¢y 9 Ayl Bl (o Aadlal) Cilasdll (5 lail) g g sl g dple o)

Al ¢pe Alyua

Retain patients for more than 24 hours in unauthorized Facility

49 | healthcare facilities. 10,000

A Ll 7 addl e dauall cilida) A Aol 24 ¢ ST o el 51 g)

Refrain from receiving notices from the Authority Facility

addressed to the professional or the healthcare facility.
50 & 2,000

Laal) slaiall gl Agall Ligdl 38 e Aga gal) il i) Sl ¢ gLikaY)
Professional

Lack of cooperation with the investigation committees Facility

51 | formed by the Authority. & 5,000

gl 0 (e Al (ial clad e ¢y glatd) 2o
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Professional

52

Failure to state the prices of the medical services visibly
offered in the healthcare facility.

AU 8 gl Al Adal) ciledddl Jlaud oo auall sLAL (dle) axe
Ot

3

Facility

5000

53

Display of materials, pictures or advertisements violating

the public morality and ethics in the healthcare facility.

dalad) (DAY 9 QI Adlia Aaual) sLaL A cldDle) gl jga i 3190 g2y

Facility

10,000

54

Store or use narcotic drugs under the supervision of an
unauthorized healthcare facility.
2 Aaua Slada 4 5 caali gy Ui el oy A1) gl 3 jadiall 4y gaYL BliaY)

iy gl 7 e

Facility

20,000

55

Change of the scheme or design of the healthcare facility.

without prior permission from the Authority.

O I (Baa 0d) e J guand) wJM\SW\Min&h&AJN@
g

Facility

10,000

56

Failure to notify the Authority of the death reports or

provide their files periodically.

G299 S8 ags Laldl) clilally Wy g 35 of il gl S Aigd) JUad) ade

Facility

5,000

57

School clinics’ failure to meet the obligations and

requirements accredited by the Authority.

Aagd) o Badiaal) cilyllaiall g Jag pdilly (i ldal) Cilabe LS aac

Facility

10,000

(30)
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School clinics’ failure to comply with the principles and Facility
58 | standards of vaccination accredited by the Authority. 10,000

Aagd) U8 (e Baainall adalll pulaa g uasly G ldall Cilale a) 53 axe

Apply charges for free vaccinations provided for schools by Facility

the Authority.
59 5,000

O L el 393 Aty A Ailaal) cilagadail) Cilalll Jilia a gy Juaas
L) g
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