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Decree of the Executive Council No. (32) of 2012  

Concerning 

The Regulation of Practicing Health Professions in the Emirate of Dubai 

 

       We, Hamdan Bin Mohammad Bin Rashid Al Maktoom, Crown Prince of Dubai, Chairman of 

Dubai Executive Council 

After perusal of the Federal Law No. (7) of 1975 concerning the practice of human medicine 

profession and amendments thereto;   

Federal Law No. (27) of 1981 concerning prevention of communicable diseases; 

Federal Law No. (4) of 1983 concerning Pharmaceutical profession and establishments; 

Federal law No. (5) of 1984 concerning the practice of some medical professions by non-

physicians and pharmacists; 

Federal law No. (2) of 1996 concerning private healthcare facilities;  

Federal Law No. (10) of 2008 concerning medical liability; 

Federal Law No. (11) of 2008 concerning the licensing permits of fertility centers in the State; 

Law No. (3) of 2003 on the formation of the Executive Council in the Emirate of Dubai; 

Law No. (13) of 2007 on establishing the Health Authority in the Emirate of Dubai; 

Law No. (32) of 2008 on establishing the Department of Legal Affairs in the Government of 

Dubai; 

Law No. (35) of 2009 concerning management of the public funds in the Government of Dubai 

and the amendments thereto; 

Law No. (9) of 2011 concerning the Dubai Healthcare City; 
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Decree No. (22) of 2009 governing the development of private areas in the Emirate of Dubai; 

Administrative Decision No. (39) of 2005 on accrediting the violation and fine list in the private 

medical sector; and  

In accordance with the legislations governing the free zones in the Emirate of Dubai; 

Have issued the following: 

Definitions 

Article (1) 

       Unless the context requires otherwise, the following words and phrases shall have the 

following meanings:  

 

“State” United Arab Emirates (UAE)  

“Emirate” Dubai 

Authority” Dubai Health Authority 

“Director General”  The Director General of Dubai Health Authority 

“Committee” 
The medical committee formed by virtue of the decree 

 

“Department”  Health Regulation Department  

“Profession” 
Includes health professions and the ones connected to them 

specified by the federal and local legislations accordingly. 

“Professional” 
A person licensed by the Authority to practice the profession in the 

Emirate 

“Health Facility” A place authorized to conduct patients’ health checkups, or to help 



 

 

(3) 

 

diagnose their diseases, treatments, nursing, recovery, or any other 

procedures related to treatment or rehabilitation.   

“License”  

A document issued by the authority as a legal permission to the 

health care provider or facility for practicing health professions in 

the Emirate. 

Applicability 

Article (2) 

       The provisions of this decree shall apply to all non-governmental health facilities and their 

professionals in the Emirate and the free zones including Dubai International Financial Center 

and private development areas. The Dubai Healthcare City is excluded with reference to the law 

no (9) of 2011 mentioned previously.    

Practicing the Profession 

Article (3) 

A. Unauthorized natural or juristic person shall not be permitted to professional practice in 

the Emirate without obtaining the license permit from Dubai Health Authority and the 

appointing authorities of issuing trade licenses in the Emirate. 

B.  Unlicensed practice of any profession shall not be permitted by a healthcare 

professional and facility. 

Compliance to License Specifications 

Article (4) 

       All healthcare professionals and facilities shall commit to the license specification, 

authorizations and standards of professional practicing accredited by the Authority.  
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Medical Committee 

Article (5) 

A. “The Medical Committee” shall be formed through the Director General of the 

Authority. It shall consist of the chairperson of the committee, deputy, and members, all 

of which are experienced, specialized, and chosen from subsidiary or external facilities. 

B. The forming of the committee shall indicate its functions, ways of holding the meetings 

and decision making. 

C. The committee shall be authorized to include any experienced or specialized person to 

attend their meetings without having a vote in their deliberations.  As well, the 

committee has the right to benefit from specialized regulatory units of the Authority to 

provide the necessary support. 

Responsibilities of the Committee 

Article (6) 

     The committee shall have the following functions and powers: 

1. Suggest and revise professional practicing rules and conditions of healthcare 

practitioners and facilities in the Emirate, to be submitted to the Director General for 

approval. 

2. Make the appropriate decisions regarding the referred licensing requests of either 

professionals or facilities from the Department.  

3. Develop and revise the standards of equivalent academic and professional qualifications 

required in health care licensing.   
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4. Develop exemption standards of initial evaluation required for licensing healthcare 

providers in the health sector in the Emirate.  

5. Coordinate with the specialized regulatory units in the Authority, and the local and 

federal governmental bodies concerned with licensing permits in the Emirate. 

6. Impose penalties on offenders in the Emirate based on the provisions of this decree and 

the legislations in force. 

7. Implement any other duties assigned by the Director General.   

 

Responsibilities of the Department 

Article (7) 

        Dubai Health Authority is the competent body for licensing permits in the Emirate. 

Therefore, it shall supervise the implementation of the resolution through the Department, as 

presented in the following: 

1. Receive and take the required action regarding professional and facility licensing 

requests. 

2. Perform inspection and quality control of all healthcare professionals and facilities in the 

Emirate. 

3. Receive medical complaints on healthcare professionals and facilities, as well as form 

the medical committee and present recommendations to them. 

4. Implement the committee’s decisions by applying penalties on offenders of both 

professionals and facilities. 
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5. Create database for names of the professionals and facilities in the Emirate and their 

professions. 

Apply for the License 

Article (8) 

         Professional and facility licensing shall be done through the following: 

1. Licensing requests shall be presented through the appropriate forms in the Department. 

The initial approval is given after reviewing the credibility of certificates and degrees. 

2. In case of initial approval, all requirements shall be submitted within six months from 

the date of approval. Notes provided by the Department shall be taken into 

consideration. Additionally, practicing the profession is prohibited before obtaining the 

license.  

3. The Department shall detect and perform an on-site audit of facilities to verify the 

fulfillment of all professional practice requirements, based on a request from the entity 

given the initial approval. Therefore, in light of the aforementioned, the following shall 

be decided: 

a) In case all the requirements and documents are fulfilled by the applicant, obtaining 

the license is recommended to the committee. 

b) In case of failure to fulfill all the requirements or documents within the period 

specified in the second paragraph of this article, three-month grace period is given. 

In case the requirements are not completed by then, the initial approval will be 

cancelled and the competent authorities will be informed in order to cancel the 

trade license. 
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Validity of the License 

Article (9) 

        The professional and facility license is valid for one year and is renewed within the last 

month of the due date. 

Relinquishing the License 

Article (10) 

       Healthcare facility may not relinquish their license to any other party, unless prior approval 

is given by the Authority.  

 

Fees 

Article (11) 

        The Authority shall acquire the fees of the license and services offered as shown in table (1) 

and (2) enclosed herewith. 

Penalties for Ethical and Technical Violations 

Article (12) 

       Without prejudice to stricter penalty stipulated under another law, all who commit the 

violations provided in table (3) enclosed herewith shall be penalized one of the following: 

1. Warning 
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2. Charged with a fine not less than (2000) two thousand dirhams and not more than 

(10000) ten thousand dirhams, when committed by the professional. 

3. Charged with a fine not less than (5000) five thousand dirhams and not more than 

(250000) twenty-five thousand dirhams, when committed by the facility. 

Administrative Penalties 

Article (13) 

         Without prejudice to stricter penalty stipulated under another law, all who commit the 

violations provided in table (4) enclosed herewith shall be fined accordingly. 

Repetition of Violation 

Article (14) 

         The fines stipulated under this resolution are duplicated when the violation is repeated 

within a period of one year. The duplicated fines shall not be more than (100,000) one hundred 

thousand dirhams for professionals, and (200,000) two hundred thousand dirhams for facilities. 

Judicial Officers 

Article (15) 

         The Authority employees are appointed by the Director General, in coordination with the 

Legal Affairs Department in the Government of Dubai. They are given the capacity of judicial 

officers to monitor enforcement of the provisions of this resolution.  Therefore, they inspect 

facilities, monitor professionals in the Emirate, issue notices and coordinate with the concerned 

governmental bodies including police officers. 
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Administrative Measures for Violating the Valid Legislations 

Article (16) 

          In addition to the penalties provided herewith and the valid legislations in the Emirate, 

the Director General or the Committee may apply any of the following measures on the 

professional or facility, in case those violations were proven:  

1. Shut down the whole facility or the section where the violation was committed, for a 

period not exceeding six months at a time. 

2. Suspend the professional practice for one year. 

3. Cancel the license of the professional, section or facility. 

Validity of the Penalty 

Article (17) 

Penalties set out herein are forced by: 

1. The Committee, when violations set forth in table (3) enclosed herein are committed. 

2. The Director General, when violations set forth in table (4) enclosed herein are 

committed and according to a report by the respective inspector. 

Temporal Facility Closure  

Article (18) 

         Based on the recommendations of the Committee, the Director General may issue an 

order for temporarily closing the facility either wholly or partially, for a period not exceeding 

three months when the investigation is completed. It may extend for the same by the Director 

General, if the continuation of practice would endanger the public health. 
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Temporal Suspension 

Article (19) 

         The Director General or the Committee may suspend the professional being investigated in 

case of malpractice or violation of professional practice standards in the Emirate. The 

suspension period shall not exceed three months, and it may be extended for the same. 

Referral to Judicial Bodies 

Article (20) 

A. Based on the recommendations of the Committee, the Director General shall refer the 

professional or proprietor of the facility which committed the violation to the 

specialized judicial body if criminal offence act is indicated. In this case, the Authority 

shall not look into the violation unless the final decision has been decided.  

B.  The innocence or disclaimer of the professional or proprietor of the facility which 

committed the violation shall not be transmitted from the crime without penalty 

measurements set out herein. 
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Remedies for Violations 

Article (21) 

        The professional or facility shall remedy the violation in the period given by the Authority. 

Notification shall be sent to the Department within (15) fifteen days from the starting date of 

the grace period.  

Appeal 

Article (22) 

         Any interested party may appeal to the Director General within (30) thirty days after 

notice of the final decision by virtue of this resolution. The decision for this appeal shall be the 

final. 

Work Prohibition for the Facility 

Article (23) 

        The professional shall not operate in any facility in the Emirate during the suspension or 

revocation period under this legislation, i.e. including administrative professions, unless prior 

approval was given by the Department. 

Returning the License Permit 

Article (24) 

        The professional or facility may request the return of the license in the Emirate after two 

years of the revocation by virtue of this legislation. The committee shall decide according to the 

accredited standards and measurements in this regards.  
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Devolution of Fees and Fines 

Article (25) 

     The fees and fines are hereby devolved to the Treasury of the Dubai Government. 

Issuing Regulations 

Article (26) 

     The Director General shall issue the regulations subjected to the provisions of this resolution. 

Rescindment 

Article (27) 

      Under the provisions of this law, the Administrative Decision No (39) of 2005 mentioned 

above shall be rescinded, as well as any article composing decisions or instructions 

contradicting with it. 

Publication and Validation 

Article (28) 

      This decree shall be published in the official gazette and shall come into force on the date of 

its publication. 

Hamdan Bin Mohammad Bin Rashid Al Maktoom  

Crown Prince of Dubai  

Chairman of Dubai Executive Council 

Issued in Dubai on December 30
th

, 2012 
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              Table no. 1 

Healthcare Facility Fees 

# Facility Type Initial 

Approval 

Fees 

Design 

Modification 

Fees 

Final 

Approval 

(Inspection 

Fees) 

Additional 

Inspection 

Fees (Re-

inspection) 

Issue 

License 

Fees 

Renew 

License 

Fees 

Transferring 

Ownership 

Fees 

1 General 

Hospital < 50 

Beds 

2000 1000 4000 2000 20,000 20,000 20,000 

2 Specialty 

Hospital < 50 

Beds 

2000 1000 4000 2000 20,000 20,000 20,000 

3 General 

Hospital (50-

100) Beds 

2000 1000 4000 2000 30,000 30,000 30,000 

4 Specialty 

Hospital (50-

100) Beds 

2000 1000 4000 2000 30,000 30,000 30,000 

5 General 

Hospital > 100 

Beds 

2000 1000 4000 2000 40,000 40,000 40,000 

6 Specialty 

Hospital > 100 

Beds 

2000 1000 4000 2000 40,000 40,000 40,000 

7 Fertility 

Center  

2000 1000 3000 1500 20,000 20,000 20,000 
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8 Convalescence 

House 

2000 1000 3000 1500 20,000 20,000 20,000 

9 Addiction 

Rehab Center 

2000 1000 3000 1500 20,000 20,000 20,000 

10 Day Surgical 

Center 

2000 1000 3000 1500 20,000 20,000 20,000 

11 General Clinic 1000 500 2000 1000 5000 5000 5000 

12 Dental 

General Clinic 

1000 500 2000 1000 5000 5000 5000 

13 School 

General Clinic 

1000 500 2000 1000 5000 5000 5000 

14 Hotel General 

Clinic 

1000 500 2000 1000 5000 5000 5000 

15 Industrial 

General Clinic 

1000 500 2000 1000 5000 5000 5000 

16 Specialty 

Clinic 

1000 500 2000 1000 6000 6000 6000 

17 Emergency 

Medical 

Service 

Provider 

1000 500 2000 1000 6000 6000 6000 

18 Thalassemia 

Center 

1000 500 2000 1000 6000 6000 6000 

19 Medical 

Spa(MedSpa) 

1000 500 2000 1000 6000 6000 6000 

20 Polyclinic (2 

Spec.) 

1000 500 2000 1000 12,000 12,000 12,000 

21 Polyclinic ( 3 

spec. or more) 

1000 500 2000 1000 18,000 18,000 18,000 
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22 Ambulatory 

Care Facility 

1000 500 2000 1000 18,000 18,000 18,000 

23 Mobile 

Healthcare 

Facility 

1000 500 2000 1000 18,000 18,000 18,000 

24 Primary 

Healthcare 

Center 

1000 500 2000 1000 18,000 18,000 18,000 

25 Audiology & 

Speech Center 

1000 500 2000 1000 5000 5000 5000 

26 Dieting & 

weight 

Control 

Center 

1000 500 2000 1000 5000 5000 5000 

27 Home 

Healthcare 

Agency 

1000 500 2000 1000 5000 5000 5000 

28 Physiotherapy 

Center 

1000 500 2000 1000 5000 5000 5000 

29 Prosthetic and 

Orthotics 

Center 

1000 500 2000 1000 5000 5000 5000 

30 Psychological 

Counseling 

Center 

1000 500 2000 1000 5000 5000 5000 

31 Smoking 

Cessation 

Center 

1000 500 2000 1000 5000 5000 5000 

32 Medical 

Laboratory  

1000 500 2000 1000 6000 6000 6000 

33 Diagnostic 

Center (2 

1000 500 2000 1000 12,000 12,000 12,000 
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Spec.)  

34 Radio-

Diagnostic 

Center 

1000 500 2000 1000 6000 6000 6000 

35 Telemedicine 

Center 

1000 500 2000 1000 12,000 12,000 12,000 

36 Blood Bank 

Center 

1000 500 2000 1000 12,000 12,000 12,000 

37 Cord Blood 

Center  

1000 500 2000 1000 12,000 12,000 12,000 

38 Medical 

Fitness Center  

1000 500 2000 1000 12,000 12,000 12,000 

39 Dental 

Laboratory 

1000 500 2000 1000 5000 5000 5000 

40 TCAM Center 

(One Spec.) 

1000 500 2000 1000 5000 5000 5000 

41 TCAM Center 

(Two Spec.) 

1000 500 2000 1000 10,000 10,000 10,000 

42 TCAM Center 

(Three or 

more Spec.) 

1000 500 2000 1000 15,000 15,000 15,000 

43 Optical Center 1000 500 2000 1000 5000 5000 5000 

44 Pharmacy  1000 500 2000 1000 7500 7500 7500 

45 Drug Store 1000 500 2000 1000 7500 7500 7500 

46 Change 

Medical 

Director 

 1000 
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Table 2 

Healthcare Professionals Fees 

# Category  Physicians/Dentists Nurse Others 

1 Exam (Normal) 500 250 250 

2 Exam (Urgent) 2000 2000 2000 

3 Credentialing  200 200 200 

4 New License  3000 1000 1000 

5 Renew License 3000 1000 1000 

6 Transfer License 3000 1000 1000 

7 Part Time License  4000 4000 4000 

8 Good Standing Certificate 

(Normal) 

500 500 500 

9 Good Standing Certificate 

(Urgent) 

1000 1000 1000 

10 Duplicate License 50 50 50 

 

 

• All fees are in Dirham 

• Plus Knowledge Dirham (Dhs 10) 
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Table (3) 

Penalties for Ethical and Technical Violations (Committee Discussion) 

No. Violation Description 

1 Disclose the confidentiality of the patient’s medical secrets. 

. ������	 
 إ���ء ا���ار ا����
 ا����

2 Humiliate or degrade the scientific and literary knowledge of a colleague. 

.

 أو ا�د	����� ا�,+ "# آ�ا"
 ز"�) 	���'&
 أو ا� �%�ص "# "!� �� ا�

3 Failure to adhere to the ethics of professional conduct. 

م 	��3456ت ا��'&
 ا����
 ا�����رف 0��'� .0/م ا���-ا  

4 Delay in providing treatment unreasonably. 

 ا���56 �? <%/=> ا��4ج دون "��ر أو ��9 "%�8ل.

5 Provide false or contradictory information of treatment plan.  

#0 �5
 ا��4ج. 

 أو "�&�3@AB�5 8"�ت�� إ��0ء "

6 Prescribe controlled drugs by an unlicensed professional.  

.C�D	 � و�I أدو=
 "�ا�3
 "# G" ��H ?&'" (�3ّ�ح �

7 Write a prescription that disagrees with the accredited regulations in the Authority 

thereupon. 
 � <�N" OP ا��8اLM ا�����/ة �/ى ا %=��	 
��B 
P�ا ا��6ن .<,�=� وDه ?� 
A�'�  

8 Misuse of prescription drugs by a licensed professional. 

.C�D	 � إ��ءة ا�����ل ا�8��Pت ا����
 ا���ا�3
 "# G" ?&'" (�3ّ�ح �
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9 Failure to provide medications and emergency medical equipment, according to the 

accredited regulations in the Authority thereupon. 


 �? هDا A�'ة "# �3) ا�/�������ت ا���
 و	�� =�N" OP ا��Mت ا���ر��,��	 
�-"�ت ا����
 ا�����Rوا�� 
0/م <���8 ا�دو=

 ا��6ن.

10 Failure to clarify the procedures or risks related to treatment. 

	 
%���4ج.0/م <L��8 ا�STاءات أو ا�����B ا�����  

11 Use of unregistered medication in the State.  .

 �? ا�/و��UR" ��H ��3�%0 أو 
ا���/ام أدو=  

12 Use or sell expired medication.  . 
�V4Gا� 
�'�&" 
ا���/ام أو 	�N أدو=  

13 Identify the treatment without following the clinical assessment of patients. 

. W=ا��� �� <,/=/ 40ج "# �3) ا��'&? �3) إ�Sاء ا�!�I ا��R=�ي 0

14 Clinical assessment of patients from opposite gender without the presence of a third 

party or prior approval from the patient. 


 "# ا���=W.ا�!�I ا��R=�ي 0�� ا���=S #" W&^ [�5 	/ون V@8ر \�] Y��Z أو 	/%�R" 
ون "8ا�%  

15 Treatment of the patient without prior approval, except for emergency cases whereby the 

approval of the patient or a relative is difficult. 


 ا���=W دون ر��` ���� 0/ا ا�,��ت ا��? <����B �ً��B 4ً5/> 9رMً� و=��Dر "�'� ا�U���" /Vأو أ W=ا��� 
,8Gل 0�� "8ا�%

 ذو=� �ي ��9 "# ا����ب.

16 Preclude or discontinue emergency treatment.  

.�S40 #0 أو ا� %��ع 
Mا�,��ت ا���ر ?� W=�" 
U���  ا�"�&�ع #0 "

17 Use of unauthorized or illegal means to treat patients.  
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	'� أو ��H "��و0
 �? 40ج ا���=W.ا�����ل و��G" ��H (Mّ�ح   

18 Exceed the needed medical examination for financial benefits. 

���= W	�eض ا�!9R ا���دي.� 

 �? إ�Sاء ا�P,8��ت ا����eا����� 

19 Discharging the patient of unstable condition from the facility, except for cases listed in 

the valid legislations. 


 � < L�R	C�D إ� �? ا�,��ت ا��? <,/ده� �,Gا� ����V f 4ج إذا آ��
 ا��? =��%� ��'� ا��,Gا��&�6ة ا� #" W=إ�5اج ا���

.
 ا����=��ت ا��Rر=

20 Failure to provide medical equipment and technical devices required for patients’ 

healthcare service. 

.������ 
	8�
 ا�4ز"
 ��%/=> ا��/"
 ا����&Pات ا�/�
 	����8 ا�S'-ة ا����
 وا���,G-ام ا��&�6ة ا��0/م ا� 

21 Failure to repair medical equipment and technical devices periodically.   

�	 
�&Pات ا�/�
 ا�S'-ة ا����
 وا�� ��G	 
�,G-ام ا��&�6ة ا��دوري0/م ا� (!  

22 Failure to provide or invalidity of sterilization devices in the facility according to the 

instructions accredited thereupon in the Authority. 

'��V4� أو 0/م 
A�'ا ا��6ن �/ى ا�D'	 ة/�������ت ا�����
 و�%ً� ��,Gا��&�6ة ا� ?� <�%�� .0/م <���8 أS'-ة <  

23 Use of devices or equipment for unlicensed specialty. 

 .
A�'�3) ا� #" �  ا�����ل أS'-ة أو أدوات �? �U" ��Hل ا�5��Gص ا��Gّ�ح 	

24 
Failure to commit to the accredited means and methods of infection prevention and its 

transition. 
 "# ا��/وى و"&N ا �%��'�0/م ا��-ام ا��'&? 	� =�38��M��8) وا�����9 ا�����/ة �  

25 Changing the data or documented information in the patient’s medical report which 
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contradicts with the instructions accredited by the Authority thereupon. 

 ?� 
%Z88"�ت ا����
 	'Dا ا��6ن .<���e ا���� �ت أو ا��A�'ة "# ا�/�������ت ا���ا�UR) ا���? ����= W	�� I���= ا��   

 

Table (4) 

Fines for Administrative Violations (Facilities & Professionals Fines) 

No. Violation description Type Fine (AED) 

1 

Failure to comply with the specifications and regulations 

accredited by the Authority regarding medical records. 

�ا�� ا���	��ة �� ��� ا����� �
�ن 
	� ا����ت �&�م ا%�	$ام �"�
!وط وا�

 ا�'���

Facility 

2,000 

2 

Failure to provide adequate staffing for medical care in the 

healthcare facility. 


�! ا�+"در ا���)�/ ا��'4�ب �	10�2 ا�!&"�0 ا�'��� 
/ ا��)
�ة ا�.-��&�م ,  

Facility 

10,000 

3 

Failure to display the patient rights and responsibilities 

document clearly in the facility.  

 1��4& ���0 �+
&�م ا�	$ام ا��)
�ة �>�!از و:��2 وا�9"ت و28�ق ا��!56 �

 ا%<�ع &��4"

Facility 

1,000 

4 

Failure to provide the personal identity or license permits 

during practice. 

&�م ا�	$ام ا���)/ �"D	�Bام �'"�� ا�	�!C0 ا�
B.�� أو ا�	.!�0 ا���)�ح �? 

 أ:)"ء �$او�� ا���)�

Professional 

1,000 
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5 

Change of personal information or address of the 

professional without informing the Authority within ten 

days from that date. 

,��N! ا���"M"ت ا�
B.�� أو ا��)�ان ا�B"ص �"���)/ دون إ��غ ا����� ��G H�Iل 

!��N	ا� Hل ذ��.8 P0ة أ0"م �� ,"ر!
 ا���)� &

Professional 

1,000 

6 

Failure to notify the Authority of any change in the 

information relating to the healthcare facility within ten 

days from that date. 

&�م إ��غ ا����� &� أ��N, �0!ات 
/ ا���"M"ت ا��	��24 �"��)
�ة ا�.-�� �Gل 

!��N	ا� Hل ذ��.8 P0ة أ0"م �� ,"ر!
& 

Facility 

1,000 

7 

Change in any data of the license without prior permission 

from the Authority.  


/ أي ��"ن �� ��"M"ت ا�	.!�0 دون ا�-.�ل &54 إذن !��N	ا����� ا� �� R���  

Facility 

&  

Professional 

20,000 

8 

Change the location of the healthcare facility without prior 

permission from the Authority. 

��S ا��)
�ة ا�.� !��N,ا����� �� R��� ل &54 إذن�-�� دون ا�-.  

Facility 

5,000 

9 

Use the healthcare facility for non-authorized purposes. 

 اD	�Bام �2! ا��)
�ة ا�.-�� ��N! اVW!اض ا��.ّ!ح ��"

Facility 

20,000 

10 

Operate any facility without the license or before 

completing the licensing procedures.  


��N أ�0 �)
�ة ��ون ,.!�0 أو ��� اD	+�"ل إ9!اءات ا�-.�ل &��4", 

Facility 

50,000 
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11 

Healthcare facility practice with expired DHA license 

 �$او�� ا��)
�ة ���4)� ��� اM	�"ء ��ة ا�	.!�0

Facility 

20,000 

12 

Delay in renewing the license of the facility without prior 

permission or an acceptable excuse for less than six 

months. 

Already 

calculated 

in Sheryan 

20% of the 

license fees 

for each 

month 

13 

Offering unauthorized medical services or failure to adhere 

to the practice of the profession with respect to the 

licensed specialty. 

��"م ا��)
�ة ا�.-�� �	��G 10�2"ت <��� �V! �.ّ!ح ��" �	��0�2"، أو &�م ,��2ه" 

 ��$او�� ا���� أو ا�)
"ط ��6 ا�	Z.B ا��.ّ!ح ��" ��$او�	?

Facility 

5,000 

14 

Failure to commit to the accredited technical and health 

specifications related to establishing, operating or 

managing the facility. 


"ء أو ,
��N أو إدارة �&�م ا%�	$ام �"�
!وط ا�])Mن إ�
� وا�.-�� ا���	��ة �

 ا��)
�ة ا�.-��

Facility 

5,000 

15 

Failure to display the facility’s license clearly to be viewed 

by the customers. 


/ �+"ن �"رز ���0 ا%<�ع &�4? &�م وS6 ا�	.!�0 ا���)�ح ��4)
�ة ا�.-�� 

 �� ��� ا��	�"���4

Facility 

5,000 

16 

Failure to display the professional or facility license or 

other related documents when requested by the Authority 

inspectors.  

Facility 

&  
5,000 
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اGW!ى ذات  &�م إ�!از ا���)/ أو ا��)
�ة ا�.-�� ��:"\R ا�	.!�0 وا���	)�ات

 ا�.�4 &)� <��4" �� ��� �]	
/ ا�����

Professional 

17 

Prescribing sick-leave not related to the professional’s 

license.  

�ا
S� �2 ا�	.!�0 ا���)�ح ���4)/	� !�V ��6!� إ9"زة �(� 

Professional  

5,000 

18 

Sick-leave prescription by unauthorized people or 

administrative employees in the facility. 

�)� إ9"زة �!��6 �� ��� أ`B"ص �V! �.ّ!ح ��1 �>_�ار ا^9"زات ا��!��6 أو 

 �� ��� ا^دار��0 ا��"���4 
/ ا��)
�ة ا�.-��

Facility 

&  

Professional 

5,000 

19 
Prescribing forged sick-leave or without medical 

justification. �)� إ9"زة �!N� ��6"0!ة �4-�2�2 أو ��ون و9�د ��!ر <�/   

Professional 
5,000 

20 

Prescribing sick-leave for a period longer than the 

permitted for the professional. 

 �)� إ9"زة �!��6 ��,�" أ<�ل �� ا���ة ا�	/ ,S2 ��6 _���8 ا���)/

Professional 

5,000 

21 

Failure to issue electronic sick-leaves. 

�ار ا^9"زات ا��!��6 إ�+	!و�Mً"&�م إ_  

Facility 

& 

Professional 

5,000 

22 

Failure to issue medical report consistent with the 

instructions of the Authority thereupon. 

�"ت ا�."درة &� ا����� 
/ هIا ا�
�ن,-!0! ,2!0! <�/ �.�رة % ,	]S� R ا�	��4  

Professional 

2,000 

23 
Refrain from issuing a medical report without having a 

justification. 

Facility 
2,000 
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  & ا%�	)"ع &� إ&'"ء ,2!0! <�/ دون ��!ر

Professional 

24 

Failure to display regulations of the internal system within 

the facility. 

�ا\� S6�� داb(� �_"G ��4G"م ا���� ���0"&�م ا�	$ام ا��)
�ة ا�.-�� �  

Facility 

 
1,000 

25 

Failure to notify the Authority of any temporal closure of 

the facility for any reason according to the procedures 

accredited at the Authority thereupon.  

&�م ��"م ا��)
�ة ا�.-�� �>��غ ا����� &� أي إ�Vق �W "�� e�fي d�D آ"ن 

 و
9g� "ً2!اءات ا���	��ة ��ى ا����� 
/ هIا ا�
�ن

Facility 

 

5,000 

26 

Failure to notify the Authority of the discontinuation of 

any medical services offered in the facility within ten days 

of it. 

&�م ��"م ا��)
"ة ا�.-�� �>��غ ا����� &� إ20"ف أي �� ا���B"ت ا�'��� ا�����2 

 �� ���4" وذ��G Hل &
!ة أ0"م �� ,"رP0 ا^20"ف

Facility 

20,000 

27 

Failure to notify the Authority of any breach in the facility 

regarding practicing the profession or endangering the 

society or patient’s health. 

&�م إ��غ ا����� &� أي ,�"وز 0	�R4 ��$او�� ا���)� S20 دا�G ا��)
�ة ا�.-�� 

S�	اً &54 _-� ا��!56 أو ا���!'G �+
 أو 0

Facility 

2,000 

28 

Failure to cooperate with the Authority’s inspectors or 

obstruct their job. 
/ ا����� أو &!��4 &�1�4 	[� S� "ون�	م ا��&  

Facility 

&  

5,000 
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Professional 

29 

Facility or professional’s failure to adhere to the 

resolutions issued by Authority. 

 &�م ا�	$ام ا���)/ أو ا��)
�ة ا�.-�� �"�2!ارات ا�."درة &� ا�����

Facility 

&  

Professional 

2,000 

30 

Failure to adhere to the specifications accredited by the 

Authority regarding treatment approval or lack of 

treatment approval forms. 

 54& �2
&�م ا�	$ام ا��)
�ة ا�.-�� �"�
!وط ا���	��ة ��ى ا����� �
�ن أIG ا���ا


! �M"ذج ا���ا
�2 &54 ا����جا���ج أو &�م ,  

Facility 

 

5,000 

31 

Failure to comply with the clinical regulations and 

instructions approved by the Authority.  

 &�م ا�	$ام ا��)
�ة ا�.-�� �"�	���4"ت وا�4�ا\� ا��!0!�0 ا���	��ة �� ��� ا�����

Facility 

 
5,000 

32 

Publicity and promotion of any medicine or medical 

products in the healthcare facility without prior consent 

from the Authority. 

ا��&"�0 وا�	!و�0W j0 أدو�0 أو ��	-�!ات <��� 
/ ا��)
�ة ا�.-�� دون 

 ا�-.�ل &54 ��ا
�2 ا�����

Facility 

2,000 

33 

Registered medicine and drug trading by unauthorized 

professionals or healthcare facilities. 

��"م ا���)/ أو ا��)
�ة ا�.-�� �V! ا��.ّ!ح ��1 �"^,�"ر �"Wدو�0 وا��2"��! 

 ا�����4 
/ ا��و��

Facility 

&  

Professional 

2,000 
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34 

Display of false information on billboards or documents of 

the healthcare facility or professional which are 

incompatible with the license permits of the Authority 

 �_"Bوراق ا�W"ر�0 أو ا�	8"ت ا��وM"�� S6"ت أو ��4��"ت �V! _-�-�  &54 ا�4


�ة ا�.-�� أو �"���)/ % ,	�ا
S� R ا�	.!�0 ا���)�ح �� ا�����(��"� 

Facility 

&  

Professional 

5,000 

35 

Practicing the profession without a license. 

 �$او�� ا���)� �� ��� `ZB <���/ ��ون ,.!�0

Facility 

&  

Professional 

50,000 

36 

Practicing a healthcare profession after suspension.  

 �$او�� ا���)/ ���4)� ��� _�ور �!ار �>20"
? &� ا����

Facility 

&  

Professional 

30,000 

37 

Failure to comply with the professional’s licensed specialty 

by practicing other professions. 

 &�م ,��2 ا���)/ ��$او�� ا���� أو ا�)
"ط ��6 ا�	Z.B ا��.ّ!ح �? ��$او�	?

Professional 

5,000 

38 

Practicing the profession after the expiry of the license. 

  )/ ���4)� ��� اM	�"ء _���8 ا�	.!��0$او�� ا���

Professional 

10,000 

39 

Delay in renewing the license of the professional without 

prior permission or an acceptable excuse for less than six 

months. 

Already 

calculated 

in Sheryan 

 

20% of the 

license fees 

for each 

month 
(Physician: 

600/month 

Nurse and 

other: 
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200/month) 

40 

Employing professionals in the facility despite the expiry of 

the license. 

اD	�Bام ا��)
�ة ا�.-�� ���)��� ر1V اM	�"ء _���8 ا�	.!�0 ا���)�ح ��1 �� 

 ا�����

Facility 

10,000 

41 

Employing unlicensed people in the facility.  

 اD	�Bام ا��)
�ة ا�.-�� B`W"ص �V! �.ّ!ح ��1 ��$او�� ا���)�

Facility 

30,000 

42 

Failure to comply with the fees accredited by the 

Authority.  

�م ا���	��ة �� ��� ا�����D!�"� /(ة ا�.-�� أو ا����
 &�م ا�	$ام ا��)

Facility 

&  

Professional 

1,000 

43 

Failure to provide the required information within the 

specified period without an acceptable excuse. 

&�م ا�	$ام ا��)
�ة ا�.-�� أو ا���)/ �	$و�0 ا����� �"���"M"ت ا��'4��� �Gل ا���ة 

 ا�	/ ,-�ده" ��ون &Iر ��2�ل

Facility 

&  

Professional 

2,000 

44 

Failure to assign or appoint a director to the healthcare 

facility in the event of a vacancy for more than a period 

specified by the Authority. 

�ر �).d ��0!ه" ���ة N` 8"ل /
&�م ,+C�4 أو ,���� ��0! ��4)
�ة ا�.-�� 

 ,$�0 &54 ا���ة ا�	/ ,-�ده" ا�����.

Facility 

5,000 

45 
Failure to update the records of employees in the 

healthcare facility. 

Facility 
5,000 



 

 

(29) 

 

 &�م ا�	$ام ا��)
�ة ا�.-�� �	-�M"�� l0"ت ��Dت ا��"���4 ��ى أي �)�"

46 

Failure to commit to regulations for issuing medical 

eyesight tests by the optometry. 

�"دات 
-Z ا�)b! ا�'�/`�-"ل ا��.!0"ت �"�4�ا\� ا�B"_� ^_�ار  &�م ا�	$ام  

Facility 

20,000 

47 

Failure to meet the requirements related to the 

management of medical waste and ways of disposal. 

"�(� Z4B	�24 �>دارة ا�)]"0"ت ا�'��� وآ�]�� ا��	'�4"ت ا��	$ام �"��	م ا%��& 

Facility 

5,000 

48 

Commercial advertising and promotion of the services 

provided by the healthcare facility without prior approval 

of the Authority. 

 �2
ا��&"�0 وا�	!وj0 ا�	�"ري ���B4"ت ا�����2 �� ا��)
�ة ا�.-�� ��ون ��ا

 ����2 �� ا�����

Facility 

2,000 

49 

Retain patients for more than 24 hours in unauthorized 

healthcare facilities. 

 �� !mآW 56!اء ا���
/ ا��)
nت ا�.-�� �V! ا��.!ح ��" �H�I 24إ0 �&"D  

Facility 

10,000 

50 

Refrain from receiving notices from the Authority 

addressed to the professional or the healthcare facility. 

 ا%�	)"ع &� اD	�م ا^`�"رات ا�����9 �� ��� ا����� ���4)/ أو ��4)
�ة ا�.-��

Facility 

&  

Professional 

2,000 

51 

Lack of cooperation with the investigation committees 

formed by the Authority. 

 &�م ا�	�"ون �S ��"ن ا�	-R�2 ا��
ّ+�4 �� ��� ا�����

Facility 

&  
5,000 
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Professional 

52 

Failure to state the prices of the medical services visibly 

offered in the healthcare facility. 

&�م إ&�ن ا��)
�ة ا�.-�� &� أ�D"ر ا���B"ت ا�'��� ا�	/ ,���2" �
+� o"ه! 

 ���4"ن

Facility 

 5000 

53 

Display of materials, pictures or advertisements violating 

the public morality and ethics in the healthcare facility. 

�اد أو _�ر أو إ&�M"ت 
/ ا��)
�ة ا�.-�� �)� S6ق ا��"��"و�GWداب واp� ��
  

Facility 

 
10,000 

54 

Store or use narcotic drugs under the supervision of an 

unauthorized healthcare facility. 

 !�V ��-_ ة�
ا%8	]"ظ �"Wدو�0 ا���Bرة أو ا�	/ 0	1 ا�	.!ف ��" ,-e ر�"�� �)

H�I� "�� ح!ّ.� 

Facility 

 20,000 

55 

Change of the scheme or design of the healthcare facility. 

without prior permission from the Authority. 

ا��)
�ة ا�.-�� دون ا�-.�ل &54 إذن ���B� !��N, �� H�I� R''"ت أو ,.��1 

 ا�����

Facility 

 10,000 

56 

Failure to notify the Authority of the death reports or 

provide their files periodically. 

1 �
+� دوري�� �_"Bت أو ,$و�0ه" �"��4]"ت ا�"�
� &�م إG'"ر ا����� �	2"ر0! ا�

Facility 

5,000 

57 

School clinics’ failure to meet the obligations and 

requirements accredited by the Authority. 

 &�م ,��2 &�"دات ا���ارس �"�
!وط  وا��	'�4"ت ا���	��ة ��ى ا�����

Facility 

10,000 
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58 

School clinics’ failure to comply with the principles and 

standards of vaccination accredited by the Authority. 

 &�م ا�	$ام &�"دات ا���ارس ��sD و��"�0! ا�	'��1 ا���	��ة �� ��� ا�����

Facility 

10,000 

59 

Apply charges for free vaccinations provided for schools by 

the Authority. 

�م �2"�� �2"8"ت ا�	'���"ت ا���"��M ا�	/ 0	1 ,$و�0 ا���ارس ��" �� Dر ��.-,

 ��� ا�����

Facility 

5,000 

 

 

 

 

 

 

 

 

 

 

 

 


