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Copyright and Confidentiality 

This Document is Created by MOHAP with the understanding that the technical design and Information 

contained herein in this document shall not be disclosed to any unrelated person or authority that is 

not eligible for MOHAP online services. 
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1 Document management & Version Control 
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2 Executive Summary 

MOHAP IT Department, Dubai, develops this Document. 

The MOHAP IT Department Located in Dubai intends to automate and document the business 

requirements, processes and activities done by the MOHAP departments. 

MOHAP IT Department has a strong and long experience in eservices development.  

This document is intended to describe how the “Birth and Death Certificate System” works. 
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3 Definitions & Abbreviations 

Item Description 

MOHAP 
Ministry of Health and Prevention, United Arab Emirates, MOHAP is the 

Service Provider 

HQ Head Quarter 

PMD Preventive Medicine Department 

Applicant The Applicant who is eligible to apply for the service 

Service Service provided by MOHAP to the applicants. 

* * means Mandatory 

Internal User MOHAP Staff 

External User Non MOHAP Staff 
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4 Introduction 

We put in your hands the user manual for the system of birth and death certificate, which is an 

application that works through the browser to record and follow all applications for birth certificates 

and death certificates and pay the fee of the certificate through this electronic service. The Ministry of 

Health and Community Protection, through its website, provides some services to citizens and 

expatriates, in order to facilitate the formal procedures in the extraction of some of your documents 

to meet the requirements of the modern state. 
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5 How to Use This Manual 

User Manual Helps the user to work on the system in the right steps and to ensure the correct results, 

and to get the desired results please follow the steps described in this manual . 

5.1 Browser requirements 

 Internet Explorer 10.0+. 

 Google Chrome 12.0+. 

 Mozilla Firefox 30.0+. 

 Apple Safari 1.2+. 
 

5.2 Functional requirements 

Functional requirements describe what the system can do to meet the job; the functional requirements 

are the following: 

1. Birth certificate 

o Request Birth Certificate. 
o Birth Certificate Modification Request. 
o Birth Certificate Lost/Replacement Request. 
o Birth Certificate Reissue Request. 

 
2. Death certificate 

o Request Death Certificate. 
o Death Certificate Modification Request. 
o Death Certificate Lost/Replacement Request. 
o Death Certificate Reissue Request. 

 
3. Pay 

o Payment Log 

 

5.3 Entry to the system 

The birth and death certificate system can be accessed through the following link: 

https://ebirthdeath.mohap.gov.ae/BirthDeathCertifications 

 

 

https://ebirthdeath.mohap.gov.ae/BirthDeathCertifications
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6 Navigate to Birth and Death Certificate System 

At the beginning, when you navigate to the birth and death certificate site, the main page that 

describes the objectives of the system is displayed. The user can also search for his / her application 

by entering the Reference Number in the assigned place. This is the search by Reference Number, as 

shown in Figure (1).

 

Figure (1) Main Page 

6.1 Registration 

Registering a new user requires you to enter a set of information consisting of: 

 User name. 

 Email. 

 Mobile Number. 

 Emirates ID. 

 Password. 

 Confirm Password. 

You must enter all the fields with your information and click on the new Register button, as shown in 

Figure (2). 

Search by Reference 

Number 
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Figure (2) Registration Page 

A email will be sent to you as below: 
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7 For confirm the account Log in 

Logging into the birth and death certificate system requires entering your username and password 

and clicking on the Log In button. It can also save its username by clicking on the Remember me 

checkbox, and you can also change the language by clicking on the link    عرب to change to Arabic 

language. As shown in Figure (3).

 

Figure (3) Login Page 

At first when you log on to the birth certificate system, the user main page is displayed. There are 

four sections in the vase as shown in Figure (4). 

1. Birth certificate. 

2. Death certificate. 

3. Pay. 

4. Reports. 
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Figure (4) User Main Page 
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8 Birth certificate 

The birth certificate list consists of twelve processes. The first process is the Request birth Certificate; 

the second is the Birth Certificate Modification Request, The third process is Birth Certificate 

Lost/Replacement Request, the fourth process is Birth Certificate Reissue Request. As shown in Figure 

(5).  

Figure (5) Birth Certificate List 
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9 Request Birth Certificate 

To request a birth certificate, you must enter the Enrollment number in the Field search for and click 

Search. As shown in Figure (6) . 

 

Figure (6) Request Birth Certificate (search Notification) 

You will be redirected to Request Birth Certificate page to modify the data consisting of six sections; 

the first section is the Birth certificate Payment Details. The remaining five sections are only for 

displaying data that includes details of the father, mother, notification, baby and attachments. In the 

Birth certificate Payment Details section, enter the name of the baby in Arabic and English, then 

choose the language that consists of Arabic and English to issue the birth certificate, then choose the 

payment method and the number of copies for each language, as shown in Figure (7). 

 

Figure (7) Request Birth Certificate (Birth Certificate Details) 
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Click on the Birth for Certificate Request button, you will be taken to the payment page where a 

detailed receipt is displayed for the required amount. As shown in Figure (8).

 

Figure (8) Agree Payment Process (Request Birth Certificate) 

Click on checkbox to accept all payment terms provided by the Ministry of Health. To pay, click on Pay 

button. To cancel the birth certificate request, click on Back button, as shown in Figure (8). Then 

choose a payment method that consists of three types; first type eDirham G2 Cards, second type 

eDirham Cards, the third type eD-Wallet, each one has multiple payment cards. As shown in Figure 

(9). 
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Figure (9) Payment Method Types (Request Birth Certificate) 

After selecting the payment card type, click on the Confirm button. To cancel the payment, press the 

Cancel button as shown in Figure (9). After the application for birth certificate is processed, the 

application will be forwarded to the Preventive Medicine Center for verification of information and 

documentation. 
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10 Birth Certificate Modification Request 

The Birth Certificate Modification Request is selected from the birth certificate list’s that you will be 

redirected to the Birth Certificate Modification Request page. The page consists of three parts. The 

first part is a search; second Part is Table of birth notification, third Part operation. As shown in Figure 

(10). 

 

Figure (10) Birth Certificate Modification Request 

Search 

 

Operation 

 

Table of birth certificate 
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11 Search (Birth Certificate Modification Request) 

The search consists of a set of fields; the first field (from) select the date you want it, field (to) select 

the date you want it, the third field (search for) Choose the transaction status. As follows

 

You do not need to enter all the fields to search. Just enter the information you want to search. 

The status of the transaction is a list of four cases. Each case will be explained separately as shown in 

the table below . 

Transaction status function Transaction status 

In this case, the Birth Certificate Modification Request was 

approved by the preventive medicine centers. 

Certificate Approved 

In this case, birth certificate was issued by preventive medicine 

centers . 

Certificate Issued 

In this case, the Birth Certificate Modification Request was 

Rejected by the preventive medicine centers. 

Certificate Update Rejected 

In this case, send the Birth Certificate Modification Request to 

verify information from the centers of preventive medicine . 

Certificate Update Submitted 
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12 Modification Birth Certificate  

To modify the birth certificate, select the certificate that you want to modify, and then click the plus 

icon in the operation field, in which case the transaction status must either be certificate approved or 

the certificate issued. As shown in Figure (11) . 

 

Figure (11) Requirements for Birth Certificate Modification Request 

When you click on the plus icon, the user receives a message that do you want to create the 

certificate modification request at the top of the browser page. To approve the certificate modify 
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request, press the OK button, to cancel, click the Cancel button. As shown in Figure (12).

 

Figure (12) Message (to create request certificate update) 

After the certificate approval process is created, the status of the transaction will change to the 

Certificate Update Submitted. To complete the certificate modification process, click on the pen icon, 

as shown in Figure (13). 
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Figure (13) Modification Birth Certificate 

You will be redirected to the Certificate Modification page, which consists of two forms. First form is 

the birth certificate payment detail; the second form is the attachments.  Beginning we will start with 

the birth certificate payment detail form in which you choose the attributes you want to modify from 

the existing list of value, Add over (Attributes) by clicking the Plus button, as shown in Figure (14). 

 

Figure (14) Birth Certificate Payment Details (Birth Certificate Modification Request) 

Add 

Attributes 

 Attributes list 
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After the Attributes are selected, the user will see two fields; the first field must enter the new data 

for Attributes, and the second field displays the previous data for Attributes, as shown in Figure (15).

 

Figure (15) updated value & previous value (Birth Certificate Modification Request) 

After modifying the data click on the plus button will display the modified data and old data in the 

table, as shown in Figure (16). 

 

Figure (16) Updated values (Birth Certificate Modification Request) 

Update value Previous value 
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If the user wants to modify the Attributes, you will select the property from the list and then click the 

Plus button. If the user clicks on a plus without changing Attributes, an alert message will appear that 

the user must select Other Attributes, as shown in Figure (17). 

 

Figure (17) Warning Message to Change Attributes 

To clear the modified data, click the button in the Action field, as shown in Figure (18)

 

Figure (18) Delete updated value 
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After the modifying process is finished, the language consisting of Arabic and English, then choose 

the payment method and the number of copies for each language as shown in Figure (19). 

 

Figure (19) choose language & number of copies (Birth Certificate Modification Request) 

The second form is the attachment entry is done in two ways; Method one is Attach, Method two is 

Scan; we will start by entering Attachments in Attach mode. In this case, the user clicks the Choose 

File button, as shown in Figure (20). 
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Figure (20) Attach file (Birth Certificate Modification Request) 

Then select the file you want to attach and then press the Open button, as shown in Figure (21).

 

Figure (21) Choose File (Birth Certificate Modification Request) 

To edit the attachment, click the Choose File button again and choose the file you want. 



 

Birth and Death Certificate System – End User Manual – Version 1.0 

  

27 of 58       

 

13 Download Scan Application 

The second way is the scan. Click Attach to change the process to a scan that is used if the user has 

hard copies. In this case, it is required to download the paper scanning program. Click on the link 

Download and run it at the bottom of the page (22).

 

Figure (22) Installing the Scan Application 
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And then click on the downloaded file, as shown in Figure (23).

 

Figure (23) Open Scan setup 

The program will be opened for download, as shown in Figure (24).

 

Figure (24) Open ASPRISE Scan App 
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To cancel download the scan application, click the Cancel button. To download, click the Next button, 

as shown in Figure (24). 

Then select the first option I accept the agreement, and then click the Next button, as shown in 

Figure (25).

 

Figure (25) accept the agreement (ASPRISE Scan App) 
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Download the scan application finished; click the Finish button, as shown in Figure (26).

 

Figure (26) Finish Download ASPRISE Scan App 

To scan paper copies, connect the scanner device, and then press the Scan button. 

After you finish modifying the data, click the Save button to create the Birth Certificate Modification 

Request, as shown in Figure (27). 
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Figure (27) Save (Birth Certificate Modification Request) 

You will be transferred to the payment page where a detailed receipt is displayed for the required 

amount. As shown in Figure (28). 

 

Figure (28) Agree Payment Process 
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Click on checkbox to accept all payment terms provided by the Ministry of Health. To pay, click on Pay 

button. To cancel the birth certificate request, click on Back button, as shown in Figure (28). Then 

choose a payment method that consists of three types; first type eDirham G2 Cards, the second type 

eDirham Cards, the third type eD-Wallet, each one has multiple payment cards. As shown in Figure 

(29). 

 

Figure (29) Payment Method Types (Birth Certificate Modification Request) 

After selecting the payment card type, click on the Confirm button. To cancel the payment, press the 

Cancel button as shown in Figure (29). After the application modifying for birth certificate is 

processed, the application will be forwarded to the Preventive Medicine Center for verification of 

information and documentation. 



 

Birth and Death Certificate System – End User Manual – Version 1.0 

  

33 of 58       

 

14 Print birth notification (Birth Certificate Modification Request) 

To print the birth notification, select the notification that you want to print from the list of birth 

notifications, and then click on the printer icon in the operation field to print the birth notification, as 

shown in Figure (30). 

 

Figure (30) Printing Birth Notification (Birth Certificate Modification Request) 

That will open a new page that displays the birth notification. To print the birth notification, click on 

the printer icon, as shown in Figure (31). 
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Figure (31) Display Printing Birth Notification (Birth Certificate Modification Request) 
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15 Birth Certificate Lost/Replacement Request 

The Birth Certificate Lost/Replacement Request is selected from the birth certificate list’s that you 

will be redirected to the Birth Certificate Lost/Replacement Request page. The page consists of three 

parts. The first part is a search; second Part is Table of birth certificate, third Part operation. As shown 

in Figure (32). 

 

Figure (32) Birth Certificate Lost/Replacement Request 

Search 

Operatio

n 

Table of birth 

certificate 
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16 Search (Birth Certificate Lost/Replacement Request) 

The search consists of a set of fields; the first field (from) select the date you want it, field (to) select 

the date you want it, the third field (search for) Choose the transaction status. As follows

 

You do not need to enter all the fields to search. Just enter the information you want to search. 

The status of the transaction is a list of four cases. Each case will be explained separately as shown in 

the table below. 

Transaction status function Transaction status 

In this case, the application for a Birth Certificate 
Lost/Replacement was approved from the preventive 
medicine centers . 

Certificate Approved 

In this case, a Birth Certificate Lost/Replacement was issued 
from the preventive medicine centers . 

Certificate Issued 

In this case, the application for a Birth Certificate 
Lost/Replacement was rejected from the preventive medicine 
centers . 

 Lost Certificate
Rejected 

In this case, send Birth Certificate Lost/Replacement to the 
preventive medicine center to verify the information . 

Certificate Lost 
Submitted 
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17 Request Birth Certificate Lost/Replacement 

To request the birth Certificate Lost/Replacement, select the certificate that you want to request the 

birth Certificate Lost/Replacement, and then click the plus icon in the operation field, in which case 

the transaction status must either be certificate approved or the certificate issued. As shown in Figure 

(33) . 

 

Figure (33) Birth Certificate Lost/Replacement Request Requirements 

When you click on the plus icon, the user receives a message that do you want to create the 

certificate lost request at the top of the browser page. To approve the certificate request, press the 

OK button, to cancel, click the Cancel button. As shown in Figure (34). 
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Figure (34) Message to Create Birth Certificate Lost/Replacement Request 

After the certificate approval process is created, the status of the transaction will change to the 

Certificate Lost Submitted. To complete the Birth Certificate Lost/Replacement Request process, click 

on the pen icon, as shown in Figure (35). 

 

Figure (35) to create Birth Certificate Lost/Replacement Request 



 

Birth and Death Certificate System – End User Manual – Version 1.0 

  

39 of 58       

 

You will be redirected to the Birth Certificate Lost/Replacement Request page, which consists of two 

forms. First form is the birth certificate payment detail, the second form is the attachments. At the 

beginning we will start with the birth certificate payment detail form the language consisting of 

Arabic and English, then choose the payment method and the number of copies for each language as 

shown in Figure (36). 

 

Figure (36) Choose Language & Number of Copies (Birth Certificate Lost/Replacement Request) 

The second form is the attachment entry is done in two ways; Method one is Attach, Method two is 

Scan; we will start by entering Attachments in Attach mode. In this case, the user clicks the Choose 

File button, as shown in Figure (37). 
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Figure (37) Attach File (Birth Certificate Lost/Replacement Request) 

Then select the file you want to attach and then press the Open button, as shown in Figure (38).

 

Figure (38) Choose File (Birth Certificate Lost/Replacement Request) 

To edit the attachment, click the Choose File button again and choose the file you want. 
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The second way is the scan. Click Attach to change the process to a scan that is used if the user has 

hard copies, In this case, it is required to download the paper scanning program process described 

above. 

In this case, it is required to download the paper scanning program  

After you finish, click the Save button to create the Birth Certificate Lost/Replacement Request, as 

shown in Figure (39). 

 

Figure (39) Save (Birth Certificate Lost/Replacement Request) 

You will be transferred to the payment page where a detailed receipt is displayed for the required 

amount. As shown in Figure (40). 
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Figure (40) Agree Payment Process (Birth Certificate Lost/Replacement Request) 

Click on checkbox to accept all payment terms provided by the Ministry of Health. To pay, click on Pay 

button. To cancel the birth certificate request, click on Back button, as shown in Figure (40). Then 

choose a payment method that consists of three types; first type eDirham G2 Cards, the second type 

eDirham Cards, the third type eD-Wallet, each one has multiple payment cards. As shown in Figure 

(41). 

 

Figure (41) Payment Method Types (Birth Certificate Lost/Replacement Request) 
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After selecting the payment card type, click on the Confirm button. To cancel the payment, press the 

Cancel button as shown in Figure (41). After the application is processed, the application will be 

forwarded to the Preventive Medicine Center for verification of information and documentation. 
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18 Print Birth Notification (Lost/Replacement Request) 

To print the birth certificate, select the request that you want to print from the list of birth request, 

and then click on the printer icon in the operation field to print the birth certificate, as shown in 

Figure (42). 

 

Figure 42 Printing Certificate Lost/Replacement 

That will open a new page that displays the birth notification. To print the birth certificate, click on 

the printer icon, as shown in Figure (42). 



 

Birth and Death Certificate System – End User Manual – Version 1.0 

  

45 of 58       

 

 

Figure (43) Display Birth Notification (Certificate Lost/Replacement) 
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19 Birth Certificate Reissue Request 

The Birth Certificate Reissue Request is selected from the birth certificate list’s that you will be 

redirected to the Birth Certificate Reissue Request page. The page consists of three parts. The first 

part is a search; second Part is Table of birth certificate, third Part operation. As shown in Figure (44). 

 

Figure (44) Birth Certificate Reissue Request 

Search 

Operatio

n 

Table of birth 

certificate 
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20 Search (Birth Certificate Reissue Request) 

The search consists of a set of fields; the first field (from) select the date you want it, field (to) select 

the date you want it, the third field (search for) Choose the transaction status. As follows

 

You do not need to enter all the fields to search. Just enter the information you want to search. 

The status of the transaction is a list of four cases. Each case will be explained separately as shown in 

the table below. 

Transaction status function Transaction status 

In this case, the request to re-issue a birth certificate was 

approved by the Preventive Medicine Centers . 

Certificate Approved 

In this case, an additional birth certificate was issued by the 

preventive medicine centers . 

Certificate Issued 

In this case, an application for an additional birth certificate 

was rejected by the preventive medicine centers . 

Certificate Duplicate 

Rejected 

In this case, send an additional birth certificate application to 

the Preventive Medicine Center to verify the information . 

Certificate Duplicate 

Submitted 

 



 

Birth and Death Certificate System – End User Manual – Version 1.0 

  

48 of 58       

 

21 Request Birth Certificate Reissue 

To request the Birth Certificate Reissue, select the certificate that you want to request the Birth 

Certificate Reissue, and then click the plus icon in the operation field, in which case the transaction 

status must either be certificate approved or the certificate issued. As shown in Figure (45) . 

 

Figure (45) Birth Certificate Reissue Request Requirements 

When you click on the plus icon, the user receives a message that do you want to create the request 

for certificate duplicate at the top of the browser page. To approve the Certificate Reissue Request, 

press the OK button, to cancel, click the Cancel button. As shown in Figure (46). 
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Figure (46) Message to Create a Request for Certificate Duplicate 

After the certificate approval process is created, the status of the transaction will change to the 

Certificate Duplicate Submitted. To complete the Birth Certificate Reissue Request process, click on 

the pen icon, as shown in Figure (47). 
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Figure (47) Create Birth Certificate Reissue Request 

You will be redirected to the Birth Certificate Reissue Request page, which consists of two forms; the 

first form is the birth certificate payment detail, the second form is the attachments. At the beginning 

we will start with the birth certificate payment detail form the language consisting of Arabic and 

English, then choose the payment method and the number of copies for each language as shown in 

Figure (48). 

 

Figure (48) Choose Language & Number of Copies (Birth Certificate Reissue Request) 
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The second form is the attachment entry is done in two ways; Method one is Attach, Method two is 

Scan; we will start by entering Attachments in Attach mode. In this case, the user clicks the Choose 

File button, as shown in Figure (49). 

 

Figure (49) Attach file (Birth Certificate Reissue Request) 
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Then select the file you want to attach and then press the Open button, as shown in Figure (50).

 

Figure (50) Choose File (Birth Certificate Reissue Request) 

To edit the attachment, click the Choose File button again and choose the file you want. 

The second way is the scan. Click Attach to change the process to a scan that is used if the user has 

hard copies, In this case, it is required to download the paper scanning program process described 

above. 

In this case, it is required to download the paper-scanning program  

After you finish, click the Save button to create the Birth Certificate Reissue Request, as shown in 

Figure (51). 
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Figure (51) Save (Birth Certificate Reissue Request) 

You will be transferred to the payment page where a detailed receipt is displayed for the required 

amount. As shown in Figure (52). 

 

Figure (52) Agree Payment Process (Birth Certificate Reissue Request) 
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Click on checkbox to accept all payment terms provided by the Ministry of Health. To pay, click on Pay 

button. To cancel the birth certificate request, click on Back button, as shown in Figure (52). Then 

choose a payment method that consists of three types; first type eDirham G2 Cards, the second type 

eDirham Cards, the third type eD-Wallet, each one has multiple payment cards. As shown in Figure 

(53). 

 

Figure (53) Payments Methods types (Birth Certificate Reissue Request) 

After selecting the payment card type, click on the Confirm button. To cancel the payment, press the 

Cancel button as shown in Figure (53). After the application is processed, the application will be 

forwarded to the Preventive Medicine Center for verification of information and documentation. 
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22 Print Birth Notification (Birth Certificate Reissue Request) 

To print the birth notification, select the request that you want to print from the list of birth request, 

and then click on the printer icon in the operation field to print the birth notification, as shown in 

Figure (54). 

 

Figure (54) Printing Birth Notification (Birth Certificate Reissue Request) 

That will open a new page that displays the birth notification. To print the birth notification, click on 

the printer icon, as shown in Figure (55). 
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Figure (55) Display Birth Notification (Birth Certificate Reissue Request) 
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23 Reset (change password) 

To change your password, click the reset link shown in Figure (56). 

 

Figure (56) Reset Password 

You will be taken to the change password page where you enter your current password and new 

password and confirm your new password, as shown in Figure (57) . 

 

Figure (57) Change Password 

To save the new password, click the Change Password button. 
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24 Forgot password 

In case the user forgot his/her password click the link  Forgot your password? As shown in Figure (3). 

Your e-mail is entered and click on E-mail link button, a message is sent to the user's e-mail with the 

password, as shown in Figure (58).

 

 Figure (58) Forgot Password 


