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Copyright and Confidentiality

This Document is Created by MOHAP with the understanding that the technical design and Information
contained herein in this document shall not be disclosed to any unrelated person or authority that is

not eligible for MOHAP online services.
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1 Document management & Version Control

1.1 Document History

Version Date Author Revision Notes
Murhaf

1.0 22-Sep-2019 MOHAP IT Department
Alsaadi

1.2 Document Version Control

Document Title: Birth & Death Certificate System — End User Manual

Document File Name: Birth_and_Death_Certificate_System_End_User_Manual_Ver_1.0
Client: PMD Department

Issued By: MOHAP IT Department — Business Analysis team

Issue Date: 22-September-2019

Status: >
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2 Executive Summary

MOHAP IT Department, Dubai, develops this Document.

The MOHAP IT Department Located in Dubai intends to automate and document the business

requirements, processes and activities done by the MOHAP departments.
MOHAP IT Department has a strong and long experience in eservices development.

This document is intended to describe how the “Birth and Death Certificate System” works.
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3 Definitions & Abbreviations

ltem Description
Ministry of Health and Prevention, United Arab Emirates, MOHAP is the

MOHAP
Service Provider

HQ Head Quarter

PMD Preventive Medicine Department

Applicant The Applicant who is eligible to apply for the service

Service Service provided by MOHAP to the applicants.

* means Mandatory

Internal User

MOHAP Staff

External User

Non MOHAP Staff
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4 Introduction

We put in your hands the user manual for the system of birth and death certificate, which is an
application that works through the browser to record and follow all applications for birth certificates
and death certificates and pay the fee of the certificate through this electronic service. The Ministry of
Health and Community Protection, through its website, provides some services to citizens and
expatriates, in order to facilitate the formal procedures in the extraction of some of your documents

to meet the requirements of the modern state.
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5 How to Use This Manual

User Manual Helps the user to work on the system in the right steps and to ensure the correct results,

and to get the desired results please follow the steps described in this manual.

5.1 Browser requirements

e Internet Explorer 10.0+.
e Google Chrome 12.0+.
e Mozilla Firefox 30.0+.

e Apple Safari 1.2+.

5.2 Functional requirements

Functional requirements describe what the system can do to meet the job; the functional requirements

are the following:

1. Birth certificate

Request Birth Certificate.

Birth Certificate Modification Request.

Birth Certificate Lost/Replacement Request.
Birth Certificate Reissue Request.

o O O O

2. Death certificate
o Request Death Certificate.
o Death Certificate Modification Request.
o Death Certificate Lost/Replacement Request.
o Death Certificate Reissue Request.

3. Pay
o Payment Log

5.3 Entry to the system

The birth and death certificate system can be accessed through the following link:
https://ebirthdeath.mohap.gov.ae/BirthDeathCertifications
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6 Navigate to Birth and Death Certificate System

At the beginning, when you navigate to the birth and death certificate site, the main page that
describes the objectives of the system is displayed. The user can also search for his / her application
by entering the Reference Number in the assigned place. This is the search by Reference Number, as

shown in Figure (1).

I/ D Home Page - Bith And - x YN

& C | ® ebirthdeathmohap.gov.ae/BD:

Birth And Death Certificate Register  LogIn

A8l aa Ayib gl Lo 5 g 851 (o 16 508 Mo ol iy A3 iiusa () 0 5 Aida Feutl) ; gaud) Cialia

Jifiled) wlline o a5l

Birth Notification and Certificate Death Notification and Certificate Search By Reference Number

A module that helps to automate birth certificate A module that helps to automate death certificate

generation process. It simplifies actual process by generation process. It simplifies actual process by Cearrh hv Refareancre
giving relevant information and input control to giving relevant information and input control to .
authorize stakeholders authorize stakeholders.

Smart cube ® 2017 - All rights reserved.

Figure (1) Main Page

6.1 Registration

Registering a new user requires you to enter a set of information consisting of:

= User name.

=  Email.

=  Mobile Number.

=  Emirates ID.

= Password.

= Confirm Password.

You must enter all the fields with your information and click on the new Register button, as shown in

Figure (2).
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[ Registration - Birth And = x W%

& = |® Not secure | ebirthdeath.mcohap.gov.ae/BDCertStaging/Account/Register

Birth And Death Certificate Register  LogIn

Registration

User Name *
Email *

Mobile Number *
Emirates ID *
Password *

Confirm Password

Smart cube © 2017 - All rights reserved. .=

Figure (2) Registration Page

A email will be sent to you as below:

Tue 10/15/2019 10:30 AM

You ¥

MOHAP <noreply@moh.gov.ae>
o ply 9 5 © S

Thanks for signing up!

Your account has been created in Ministry of Health & Prevention (MOHAP) application.You can login with the registered
credentials after you have activated your account.
Please click the below link to activate your account:

Click here to activate account.

If you didn't do the account registration, please send an email to admin@mohonline.ae.
Please note that reporting is important because it helps us prevent fraudsters from stealing your information.

Regards,
Ministry of Health & Prevention
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7  For confirm the account Log in

Logging into the birth and death certificate system requires entering your username and password

and clicking on the Log In button. It can also save its username by clicking on the Remember me
checkbox, and you can also change the language by clicking on the link (3, to change to Arabic

language. As shown in Figure (3).

[} Logln- Birth And Death X YWY

& (€] |® Not secure | ebirthdeath.mohap.gov.ae/BDCertStaging/Account/Login

L

Birth And Death Certificate

Register  Log In

LogIn

User Name

Password

[ Remember me?

Forget Password?

Smart cube @ 2017 - All rights reserved. .=

Figure (3) Login Page
At first when you log on to the birth certificate system, the user main page is displayed. There are

four sections in the vase as shown in Figure (4).
1. Birth certificate.

2. Death certificate.

3. Pay.

4. Reports.
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/ [ Home Page-BithAnd | X WY

<« C | ® ebirthdeath.mohap.gov.ae/BDCertStaging

Birth And Death Certificate  Birth Cettificate~  Death Certificate~ ~ Pay~  Reporis~ testpmd (Reset)  LogOff

ASall pa Ayl glf 1 ) g 3 00) (o Ly o (g aDL Jaiian o) 0 ) (i

Jifiuad) wlliae o g sl

Birth Notification and Certificate Death Notification and Certificate Search By Reference Number

A module that helps to automate birth certificate A module that helps to automate death certificate Q search
generation process. It simplifies actual process by generation process. It simplifies actual process by

giving relevant information and input control to giving relevant information and input control to

authorize stakeholders. authorize stakeholders.

Smart cube © 2017 - All rights reserved. =~

Figure (4) User Main Page
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8 Birth certificate

The birth certificate list consists of twelve processes. The first process is the Request birth Certificate;
the second is the Birth Certificate Modification Request, The third process is Birth Certificate

Lost/Replacement Request, the fourth process is Birth Certificate Reissue Request. As shown in Figure

/ [ Home Page - Birth And - X

< C | ® ebirthdeath.mohap.gov.ae/BDCertStaging,

- Birth And Death Certificate [EELURCUUICICRAN Death Certificate~  Pay~ testind (Reset)

Request Birth Certificate

Birth Certificate Modification Request

ASall aa Ayida gl L ) g 3,51
Birth Certificate Lost/Replacement Request

Jifisa) wluas o ajally

Birth Certificate Reissue Request

Birth Notification and Certificate Death Notification and Certificate Search By Reference Number

A module that helps to automate birth certificate A module that helps to automate death certificate Search for Q search
generation process. It simplifies actual process by generation process. It simplifies actual process by

giving relevant information and input control to giving relevant information and input control to

authorize stakeholders. authorize stakeholders.

Smart cube ® 2017 - All rights reserved. =~

Figure (5) Birth Certificate List
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9 Request Birth Certificate

To request a birth certificate, you must enter the Enrollment number in the Field search for and click

Search. As shown in Figure (6).

' [y Search Notification - Bir: X

& (¢} |® ebirthdeath.mohap.gov.ae/BDCertStaging/Birth/NotificationSearch

Birth And Death Certificate  Birth Certificate~  Death Certificate~  Pay~  Reporis~ testpmd (Reset)

Search Notification

Smart cube © 2017 - All rights reserved. !

Figure (6) Request Birth Certificate (search Notification)
You will be redirected to Request Birth Certificate page to modify the data consisting of six sections;
the first section is the Birth certificate Payment Details. The remaining five sections are only for
displaying data that includes details of the father, mother, notification, baby and attachments. In the
Birth certificate Payment Details section, enter the name of the baby in Arabic and English, then
choose the language that consists of Arabic and English to issue the birth certificate, then choose the

payment method and the number of copies for each language, as shown in Figure (7).

Birth And Death Certificate Birth Certificate~  Death Certificate~  Pay~  Repors~ SuperAdmin (Reset)  Register  LogOff

Search Notification

Birth Certificate Payment Details

Application Number B00413200065 Qaid Number B/DU/0D006S/2017 Tranaction Status Notification Submitted
Baby Name EN * e Baby Name AR * Mohamed

Arabic O

Payment Method * Card Number Of Copies 1 Amount : 0
English O

Payment Method * Card Number Of Copies 1 Amount - 0

Father Details

Figure (7) Request Birth Certificate (Birth Certificate Details)
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Click on the Birth for Certificate Request button, you will be taken to the payment page where a

detailed receipt is displayed for the required amount. As shown in Figure (8).

[ Process Payment - Birth  x YWY

<« C | ® ebirthdeath.mohap.gov.ae/BDCertStaging/Payment/EdithamRequest

L

Process Payment

Birth And Death Certificate  Birth Centificate~  Death Certificate~ ~ Pay~  Reporis~ teslpmd (Resef)  LogOf

Confirmation

A tranacation of total amount 110. excluding edirham service charges will be initiated on your confirmation.

Amount : 100
MOH Fee : 5
Smart Cube Fee : 5
Total Amount : 110

1 agree will all payment terms provided by ministry of health

£ lithon e e,

Smart cube @ 2017 - All rights reserved.

Figure (8) Agree Payment Process (Request Birth Certificate)

Click on checkbox to accept all payment terms provided by the Ministry of Health. To pay, click on Pay

button. To cancel the birth certificate request, click on Back button, as shown in Figure (8). Then

choose a payment method that consists of three types; first type eDirham G2 Cards, second type

eDirham Cards, the third type eD-Wallet, each one has multiple payment cards. As shown in Figure

(9).
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CUgHSIVI @yl
e-dirham

Payment Methods Types

Please select one of the payment methods
+eDirham G2 Cards

=Non-eDirham Cards

e T

O MasterCard O visa card

+eD-Wallet

Figure (9) Payment Method Types (Request Birth Certificate)

After selecting the payment card type, click on the Confirm button. To cancel the payment, press the
Cancel button as shown in Figure (9). After the application for birth certificate is processed, the
application will be forwarded to the Preventive Medicine Center for verification of information and

documentation.
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10 Birth Certificate Modification Request

The Birth Certificate Modification Request is selected from the birth certificate list’s that you will be
redirected to the Birth Certificate Modification Request page. The page consists of three parts. The
first part is a search; second Part is Table of birth notification, third Part operation. As shown in Figure

(10).

[3 Certificate Modification © X W%
c |® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdatelLostDuplicate/UpdateList ﬂ-\ H
- @ Birth And Death Certificate  Birth Certificale~ ~ Death Cerlificate» ~ Pay~  Reporis~ testind (Resety  LogOff
Certificate Modification Request
10/30/2017 10/31/2017 Search for Transaction St v PR
Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date

LOUTOAAHSIHHNED  Ujsasisfaais BTZIPYMKIO o o BIFUJ/000042/2017  10/26/2017 Certificate Update ~ Normal  10/27/2017 !
2:45:23 PM Submitted 6:34:18 PM

WOIMFWAZZEJUKCW  sibsgiiiato IGAXFIZFCT  wlantn BISJ000071/2017  10/26/2017 Certificate Issued Normal — 10/26/2017 Q&
2:45:56 PM 2:49:58 PM

PDXATATYGEBISFG  romssasSioaic DA43SHTKOD  issalis BIAN/ODD046/2017  10/26/2017 Certificate Issued Normal  10/26/2017 (-}
2:48:40 PM 2:49:42 PM

S1GZNBHPP3ZEGFQ  issieiis,mfa | MNCXBNIVAQ  oelisjsay) | BIWSIO00046/2017  10/26/2017 Certificate Approved ~ Normal  10/26/2017 (-
2:49:32 PM 2:49:34 PM

IT3NGIETQSQICSG  radieisindess  BOTXFWAOZR ik, B/RAK/000045/2017 10/26/2017 Certificate Update  Normal  10/26/2017 ]
2:48:02 PM Rejected 2:49:04 PM

3LXGQTZOIWSCFUM  slsdassisZatls HFLUM1ASAT L€ Lisa BIFUJ/000044/2017  10/26/2017 Certificate Update  Normal  10/26/2017 |
2:47:53 PM Submitted 2:47:55 PM

3RKIRSNBSESTJIL  Seafis;pantiol  H25USZIXYY  iisbis B/UAQ/000044/2017  10/26/2017 Certificate Issued Normal  10/26/2017 (-
2:47:38 PM 2:47:40 PM

TAOPAWGTAMRLSIR  sasjm jufanesil  HTVOPAMOCO seeiios  B/SJ/000069/2017  10/26/2017 Certificate Approved ~ Normal ~ 10/26/2017 (-}
2:47:22 PM 2:47:24 PM

LOVALUUYOAUCBYA N3FIGBROKS  siwasmsae;  B/AD/OD00SG/2017  10/26/2017 Cerlificate Update ~ Normal  10/26/2017 -]
2:46:45 PM Rejected 2:46:46

. e i1z BIAD/OODOBS/2017  10/26/2017 Certificate Update ~ Normal  10/26/2 .
Table of birth certificate 24537 PM Submitted 24539 Operatlon

Figure (10) Birth Certificate Modification Request
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11 Search (Birth Certificate Modification Request)

The search consists of a set of fields; the first field (from) select the date you want it, field (to) select

the date you want it, the third field (search for) Choose the transaction status. As follows

1043072017 10/31:2017 Transaction St r

You do not need to enter all the fields to search. Just enter the information you want to search.

The status of the transaction is a list of four cases. Each case will be explained separately as shown in

the table below.

Transaction status | Transaction status function

Certificate Approved In this case, the Birth Certificate Modification Request was

approved by the preventive medicine centers.

Certificate Issued In this case, birth certificate was issued by preventive medicine
centers.
Certificate Update Rejected In this case, the Birth Certificate Modification Request was

Rejected by the preventive medicine centers.

Certificate Update Submitted In this case, send the Birth Certificate Modification Request to

verify information from the centers of preventive medicine.
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12 Modification Birth Certificate

To modify the birth certificate, select the certificate that you want to modify, and then click the plus
icon in the operation field, in which case the transaction status must either be certificate approved or

the certificate issued. As shown in Figure (11).

; =T —

< C | ® ebirthdeath mohap.gov.ae/BDCertStaging/BirthAddons/UpdatelostDuplicate/UpdateList #| :

- Birth And Death Cerificate ~ Birth Certificate~  Death Cerlificate~  Pay~  Reporis~ testind (Reset)  LogOff

Certificate Modification Request

10/30/2017 10/31/2017 Search for. Transaction St *

Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date
LOUTOAAHSIHHNEE  Usssifaeals STZJPYMKIO iy B/FUJI000042/2017  10/26/2017 Certificate Update Normal 1027/2017 P |
24523 PM Submitted 6:3418 PM
WO31FWAZZEJUKCW  mibxmmatec 9G1XFJ2FCT  amlasaday B/SJ/000071/2017 10/26/2017 Certificate Issued Normal 10/26/2017 © &
2:49:56 PM 2:49:58 PM

[+]
i

PDXATATYGBEISFG  mrmimsiSemic  DA4ISHTKOD sl B/AN/00D046/2017  10/26/2017 ertificate [ssUed Normal 1012612017
2:49:40 PM 2:49:42 PM

S1GZNBHPP3ZEGFQ  issliwais,sds | MNCXSNIVAQ  uelisusa, | BIWSIO00046/2017  10/26/2017 Certificate Approved | Normal  10/26/2017 EA
2:49:32 PM 2:49:34 PM

IT3NGIETQSQICSE p=li=iinjes BOTXFWAQ2P | [edulse 5oy B/RAK/000045/2017 10/26/2017 Certificate Update Normal 10/26/2017 L}
2:49:02 PM Rejected 2:49:04 PM

SLXGQTZOIWSCFUM  lsieisgiasia HFLUMAABAT  Lijs loaa B/FUJ/O00044/2017  10/26/2017 Certificate Update Normal 10/26/2017 -
2:47:53 PM Submitted 2:47:55 PM

JRKTRSNBSESTJIL frmliagja sl H25USZEXYS Al B/UAQ/000044/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (<]
2:47:38 PM 2:47:40 PM

TAOPAWGT4MRLSIR et e ifaeen il HTVOPAMOCO o alsa B/SJ/000069/2017 10/26/2017 Certificate Approved  Normal 10/26/2017 o &
2:47:22 PM 2:47:24 PM

LOVALUUYQAUCBYA N3FIGBROKS Shsmsgiae B/AD/000086/2017  10/26/2017 Certificate Update Normal 10/26/2017 L]
2:46:45 PM Rejected 2:46:46 PM

EAIGFVFIRRQEYFA  asiiaofalaal QOTATNZVTR  akai jal Al B/AD/000085/2017  10/26/2017 Certificate Update Normal 10/26/2017 |
2:45:37 PM Submitted 2:45:39 PM

Figure (11) Requirements for Birth Certificate Modification Request

When you click on the plus icon, the user receives a message that do you want to create the

certificate modification request at the top of the browser page. To approve the certificate modify
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request, press the OK button, to cancel, click the Cancel button. As shown in Figure (12).

[ Certificate Modification - X

(] |® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/Updatelist b d ‘

- @ Blnh And Deam Cerhﬁcate S Eblnhdea‘hlmUhap‘ng‘ae -

Do you want to create a request for certificate update?
Certificate Modification Request

10/30/2017 10/31/2017 Search for. Transaction St v @

Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date
LOUTOAAHSIHHNEB BTZJPYMKIO s B/FUJI000042/2017  10/28/2017 Certificate Update Normal 10/27/2017 P |
24523 PM Submitted 63418 PM
WO3TFWAZZEJUKCW  mibigiitatons IGIXFIZFCT  wmlaetsy B/SJ/000071/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (<]
2:49:56 PM 2:49:58 PM
PDX4ATATYGBEISFG  pemswssfiais DA43SHTKOY ~ipaslis B/AN/00D046/2017  10/28/2017 Certificate Issued Normal 10/26/2017 © A
24940 PM 24942 PM
S1GZNSHPPIZEGFQ  fesbeiingsata  MNCXONIVAQ  Leles ey B/WS/000046/2017  10/26/2017 Certificate Approved  Normal 10/26/2017 (<]
2:49:32 PM 2:49:34 PM
I7T3NEIETQASQ3CSG m=dimlsisjess BOTXFWAOZP e pusy B/RAK/000045/2017 10/28/2017 Certificate Update Normal 10/26/2017 =
24902 PM Rejected 24904 PM
SLXGQTZOIWSCFUM  lesiessizfadoe HFLUMAABAT bl i B/FUJ/000044/2017  10/26/2017 Certificate Update Normal 10/26/2017 P |
2:47:53 PM Submitted 2:47:55 PM
SRKIRSNSSESTJIL H25USZ5XY9 aeaalis B/UAQ/OD0044/2017 10/28/2017 Certificate Issued Normal 10/26/2017 (-1
24733 PM 2:47:40 PM
TAOPAWGTAMRLSIR  ass pe puSanen i HTVOPAMOCO e jeloien B/SJ/000069/2017 10/26/2017 Certificate Approved  Normal 10/26/2017 (<]
2:47:22 PM 2:47:24 PM
LOVALUUYOAUCBYA N3FIE8ROKS e B/AD/00D086/2017  10/28/2017 Certificate Update Normal 10/26/2017 =
2:46:45 PM Rejected 2:46:46 PM
EAIGFVFIRRQEYFA  aiifie oSalaals QOTQTNZVTR  aksd falad B/AD/000085/2017  10/26/2017 Certificate Update Normal 10/26/2017 P |
2:45:37 PM Submitted 2:45:39 PM

Figure (12) Message (to create request certificate update)

After the certificate approval process is created, the status of the transaction will change to the
Certificate Update Submitted. To complete the certificate modification process, click on the pen icon,

as shown in Figure (13).
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[ Certificate Modification © X

< C | @ ebirthdeath mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLost Duplicate/UpdateList

*

103012017

Baby Name EN

LOUTOAAHSIHHNEB

WO31FW4ZZ6JUKCW

PDX4TATYGBEBISFG

S1GZN8HPP3ZEGFQ

I73NG96TQSQICSE

3LXGQTZ0IWSCFUM

3RKTRSNESESTJIL

TAOP4WG14MRLSIR

EAISFVFIRRQEYFA

Birth And Death Cerfificate

103172017

Baby Name AR

i R

LOVALUUYOAUCBYA L

Certificate Modification Request

Search for.

Father Name

EN

B7ZJPYMKIO

9GIXFJ2FCT

DA43SHTKOY

MNCXENIVAQ

BOTXFWAO2P

HFLUMA1ABAT

H25USZ5XY9

H7VOP4MOCO

N3FIGBROKS

QOTQTNZVIR

Birth Certificate ~

Death Ceriificate -

Pay~

Father Name Qaid Number

AR

FETVEE

igsaldls

I P

LSl

TR

gt

e

B/FUJ/000042/2017

B/SJ/000071/2017

B/AN/000046/2017

B/WS/000046/2017

B/RAK/000045/2017

B/FUJ/000044/2017

B/UAQ/000044/2017

B/SJ/000069/2017

B/AD/000086/2017

B/AD/000085/2017

Reports ~

testind (Reset)

Date of Birth Tranaction Status ~ Category Transaction
Date
10/26/2017 Certificate Update Normal 1002772017
24523 PM Submitted 63418 PM
10/26/2017 Certificate Issued Normal 10/26/2017
2:49:56 PM 2:49:58 PM
10/26/2017 Certificate Issued Normal 10/26/2017
24940 PM 2:49:42 PM
10/26/2017 Certificate Approved  Normal 10/26/2017
24932 PM 2:49:34 PM
10/26/2017 Certificate Update Normal 10/26/2017
2:49:02 PM Rejected 2:49:04 PM
10/26/2017 Certificate Update Normal 10/26/2017
2:47:53 PM Submitted 2:47:55 PM
10/26/2017 Certificate Issued Normal 10/26/2017
247238 PM 2:47:40 PM
10/26/2017 Certificate Approved  Normal 10/26/2017
24722 PM 24724 PM
10/26/2017 Certificate Update Normal 10/26/2017
2.46:45 PM Rejected 2:46:46 PM
10/26/2017 Certificate Update Normal 10/26/2017
2:45:37 PM Submitted 2:45:39 PM

LogOft

Operation

-

(-]

[+]
i

=

Figure (13) Modification Birth Certificate

You will be redirected to the Certificate Modification page, which consists of two forms. First form is

the birth certificate payment detail; the second form is the attachments. Beginning we will start with

the birth certificate payment detail form in which you choose the attributes you want to modify from

the existing list of value, Add over (Attributes) by clicking the Plus button, as shown in Figure (14).

[ Certificate Modification - X

< (¢]

@® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateL st Duplicate/UpdateCertificateDetails/20534

i

Birth And Death Certificate

Birth Certificate ~

Certificate Modification Request

_

Death Certificate ~

Pay~

Reports~

testpmd (Reset)

LogOft

Birth Certificate Payment Details

Application Number B00114300085
Attributes * Property
Person.Attribute Name

Arabic 0

Payment Method * Payment Methods
English ©

Payment Method * Payment Methods

Qaid Number

v

—

Attributes list

Updated Value

Number Of Copies

Number Of Copies

Previous Value

Certificate Update
Submitted

©

Action ﬁ

Add

Amount - 0

Figure (14) Birth Certificate Payment Details (Birth Certificate Modification Request)
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After the Attributes are selected, the user will see two fields; the first field must enter the new data

for Attributes, and the second field displays the previous data for Attributes, as shown in Figure (15).

' [ Certificate Modification © x

<« G | ® ebirthdeath mohap gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/UpdateCertificateDetails/20534 #|

Birth And Death Cerificate ~ Birh Certificate~  Death Cerlificate~  Pay~  Reporis~ festpmd (Reset)  LogOfm

Certificate Modification Reques

I Indata valiia Draviniic valiia

Birth Certificate Payment Details

Application Number B00114300085 Qaid Number B/AD/000085/2017 Tranaction Status Ceriificate Update
Submitted

Attributes Father Nationality v United States of America-e_siit v Paraguay-\#' v (-]

Person.Attribute Name Updated Value Previous Value Action

Arabic 0

Payment Method * Payment Methods Number Of Copies Amount - 0

English &

Payment Method * Payment Methods . Number Of Copies Amount : 0

Figure (15) updated value & previous value (Birth Certificate Modification Request)

After modifying the data click on the plus button will display the modified data and old data in the
table, as shown in Figure (16).

[ Certificate Modification - X

< C | @ ebirthdeathmohap gov.ae/BDCertStaging/BirthAddons/UpdateLost Duplicate/UpdateCertificsteDetails/20534 #| i

@ Birth And Death Cerificate  Birth Certificate~  Death Certificate~  Pay~  Reporis~ testpmd (Reset)  LogOff

Certificate Modification Request

_

Birth Certificate Payment Details

Application Number B00114300085 Qaid Number B/AD/000085/2017 Tranaction Status Certificate Update
Submitted

Attributes Father.Nationality v United States of America<£_ ¥t v Paraguay-g's='s v ©

Person.Attribute Name Updated Value Previous Value Action

Father Nationality o

Arabic 0

Payment Method * Payment Methods Number Of Copies Amount - 0

English &

Payment Method * Payment Methods . Number Of Copies Amount : 0

Figure (16) Updated values (Birth Certificate Modification Request)
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If the user wants to modify the Attributes, you will select the property from the list and then click the
Plus button. If the user clicks on a plus without changing Attributes, an alert message will appear that

the user must select Other Attributes, as shown in Figure (17).

' [ Certificate Modification © x

<« C | ® ebirthdeath mohap gov.ae/BDCertStagingBirthAddons/UpdateLostDuplicate/UpdateCertificateDetails/20534 #|

Birth And Death Cerfificate

:hule=y ebirthdeath.mohap.gov.ae says: testpmd (Reset) LogOft

Person attribute is already selected for update. Please select other one.

Certificate Modification Req [ o« |

Birth Certificate Payment Details

Application Number B00114300085 Qaid Number B/AD/000085/2017 Tranaction Status Certificate Update
Submitted

Attributes Father Nationality v United States of Americag 11 v Paraguay-g'='s v ‘ © ‘

Person.Attribute Name Updated Value Previous Value Action

Father.Nationality o

Arabic 0

Payment Method = Payment Methods - Number Of Copies Amount - 0

English ©

Payment Method = Payment Methods - Number Of Copies Amount - 0

Figure (17) Warning Message to Change Attributes

To clear the modified data, click the button in the Action field, as shown in Figure (18)

[ Certificate Modification X

< C | ® ebirthdeath mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/UpdateCertificateDetails/ 20534 to| i

Birth And Death Cerificate  Birih Ceriificale~ ~ Death Cerlificale~ ~ Pay~  Reporis~ testpmd (Reset)  LogOff

Certificate Modification Request

_
[Eetespmees ]

Birth Certificate Payment Details

Application Number B00114300085 Qaid Number B/AD/000085/2017 Tranaction Status Certificate Update
Submitted
Attributes Father Nationality v United States of America<g_:41: v Paraguay-'='0 v o
Person.Attribute Name Updated Value Previous Value Action <:j
Father Nationaity o
Arabic 0
Payment Method * Payment ethods . Number Of Copies Amount : 0
English ©
Payment Method * Payment Methods Number Of Copies Amount : Q

Figure (18) Delete updated value
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After the modifying process is finished, the language consisting of Arabic and English, then choose

the payment method and the number of copies for each language as shown in Figure (19).

[ Certificate Modification X

< C' | ® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/UpdateCertificateDetails/20534 ol od
Pg ging P P P

@ Birth And Death Cerlificate  Birih Ceriificale~  Death Cerlificale~  Pay~  Reporis~ testpmd (Reset)  LogOff

Certificate Modification Request

_

Birth Certificate Payment Details

Application Number B00114300085 Qaid Number B/AD/000085/2017 Tranaction Status Certificate Update
Submitted

Attributes Father Nationality v United States of Americag_¥1: v Paraguay-g! =12 v ©

Person.Attribute Name Updated Value Previous Value Action

FatherNationality o

Arabic @

Payment Method * card . Number Of Copies 1 Amount : 50

English @

Payment Method * card . Number Of Copies 1 Amount : 50

Figure (19) choose language & number of copies (Birth Certificate Modification Request)
The second form is the attachment entry is done in two ways; Method one is Attach, Method two is
Scan; we will start by entering Attachments in Attach mode. In this case, the user clicks the Choose

File button, as shown in Figure (20).
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' [ Certificate Modification © x

< C | @ ebirthdeath mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/UpdateCertificateDetails/20534

Arabic »

Payment Method =

English @

Payment Method =

Birth And Death Cerfificate

Birth Certificale~  Death Cerfificate~  Pay~  Reporis~ testpmd (Reset)  LogOf

Number Of Copies 1 Amount - 50

Card A

card - Number Of Copies 1 Amount - 50

Attachment Type

Notification
Court Letter
Police Letter
Other 1
Other 2

Certificate Copy *

File

No file chosen <:I
No file chosen

No file chosen

No file chosen

No file chosen

No file chosen

Save @

Smart cube @ 2017 - All rights reserved

o

Figure (20) Attach file (Birth Certificate Modification Request)

Then select the file you want to attach and then press the Open button, as shown in Figure (21).

|/ D erficate Madffcation * x S — <~ -— /s3] =
¢ C | @ ebirtndesthmonap.gou e goen ——— e~ — <) i
@ B Desktop » el | i £ testind (Resety  LogOTF
Organize »  New folder g~ 0 @
- . L = @ 7 .
Arabic 457 Favorites =
B Deskiop @ Computer 1 Network
Payment Methe] B Dowrlonds System Folder System Folder Amount - 0
‘&l Recent Places Google Chrome TeamViewer 12
@  Shortcut Shortcut E
El’lg|ISh @ 45 Libraries 213KB 100KB
> [3 Documents = D&B JordanCABIS_RTF
Payment Method| & Music r File folder [ File folder Amount - 0
» =] Pictures N -
» B Videos manual Microsoft Office 2007
‘ File folder I File folder
oy C It ~ ~
" Fal R ! New folder New folder (2)
;‘ File folder File folder
> €l Network - 52
Attachment Type File name: +  [AllFiles -
Court Letter TCHGOSE File | No fle chosen
Police Letter Choose File | No file chosen
Other 1 Choose File | No file chosen
Other 2 Choose File | No file chosen
Certificate Copy = Choose File | No file chosen

Save @

Smart cube © 2017 - All nghts reserved. -

Figure (21) Choose File (Birth Certificate Modlification Request)

To edit the attachment, click the Choose File button again and choose the file you want.
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13 Download Scan Application

The second way is the scan. Click Attach to change the process to a scan that is used if the user has
hard copies. In this case, it is required to download the paper scanning program. Click on the link

Download and run it at the bottom of the page (22).

&« < |® ebirthdeath.mohap.gov.ae/BDCertStaging/Birth/NotificatienAttachment?isFirstBaby =True ﬂv‘ g

Birth And Death Certificate  Birth Certificale~ ~ Death Cerlificate~ ~ Pay~  Reporis~ fesipmd (Reset)  LogOff

Attachment Type File
Father Emirates Id * No file chosen
Mother Emirates Id * No file chosen
Marriage Certificate * No file chosen
Notification No file chosen
Court Letter No file chosen
Police Letter No file chosen
Other 1 No file chosen
Other 2 No file chosen
Upload ®
—

Smart cube & 2017 - Al rights reserved. =/

Please Enable Scanning

In order to scan directly from your browser, you need to install the scan app:

Download and run it. No need to refresh page.

Figure (22) Installing the Scan Application
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And then click on the downloaded file, as shown in Figure (23).

' [ Attachments - Birth Anc X

& (] |® ebirthdeath.mohap.gov.ae/BDCertStaging/Birth/NotificationAttachment?isFirstBaby=True T ‘

Birth And Death Cerificate  Birih Ceriificale~  Death Cerlificale~  Pay~  Reporis~ testpmd (Reset)  LogOff

Attachment Type File

Father Emirates Id * Choose File | No file chosen
Mother Emirates Id * Choose File | No file chosen
Marriage Certificate = Choose File | No file chosen
Notification Choose File | No file chosen
Court Letter Choose File | No file chosen
Police Letter Choose File | No file chosen
Other 1 Choose File | No file chosen

Other 2 Choose File | No file chosen

Upload ®

Smart cube @ 2017 - All rights reserved. -
Please le Scanning

In order to scan directly from your browser, you need to install the scan app:

@ scan-setup (1).exe ~ X

Figure (23) Open Scan setup

The program will be opened for download, as shown in Figure (24).

[ Attachments - Birth And X

&

C | @ ebirthdeath.mohap.gov.ae/BDCertStaging/Birth/NotificationAttachment?isFirstBaby=True

Birth And Death Certificate  Birth Certificate~  Death Certificate~  Pay~  Reporis~ testpmd (Reset)  LogOff

Attachment Type

Father Emirates Id *
Mother Emirates Id *
Marriage Certificate *
Notification

Court Letter

Police Letter

Other 1 -»:J-; : ﬂ

Other 2

Scan Directly from Your Web Browsers ...

Smart cube © 2017 - All rights reserved. !
Please Enable Scanning
in order to scan directly from your browser, you need to install the scan app:

Download and run it. No need to refresh page.

Figure (24) Open ASPRISE Scan App
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To cancel download the scan application, click the Cancel button. To download, click the Next button,

as shown in Figure (24).

Then select the first option | accept the agreement, and then click the Next button, as shown in
Figure (25).

[ Attachments - Birth And X . Y

& C | @ ebirthdeath.mohap.gov.ae/BDCertStaging/Birth/NotificationAttachment?isFirstBaby=True Q‘ H

- @ Birth And Death Certificate  Birih Certificate~  Death Certificate~ ~ Pay~  Reporis~ testpmd (Reset)  LogOff

Attachment Type

Father Emirates Id *
Mother Emirates Id *

Marriage Certificate *

Notification
Court Letter
§ You the terms of this ng with
Police Letter
End User License Agreement -
Other 1 PLEASE READ CAREFULLY: THE USE OF SOFTWARE IS SUBJECT TO THE TERMS AND CONDITIONS THAT FOLLOW. E
Other 2 This End-User license Agreement (EULA") is a legal (a) you (either or asingle
entity) and (b) Asprise Pte Ltd ("Asprise”) that governs your use of any Software Product, installed on or made
avaiable by Asprise, that is not otherwise subject to li you and Asprise orits _~

(© 1 accept the agreement
(© 1do not accept the agreement

Smart cube © 2017 - All rights reserved. !
Please Enable Scanning

in order to scan directly from your browser, you need to install the scan app:

Download and run it. No need to refresh page.

Figure (25) accept the agreement (ASPRISE Scan App)

29 of 58



Birth and Death Certificate System — End User Manual — Version 1.0

Download the scan application finished; click the Finish button, as shown in Figure (26).

[ Attachments - Birth Anc X W'Y

< C | ® ebirthdeath.mohap.gov.ae/BDCertStaging/Birth/NotificationAttachment?isFirstBaby=True | i

@ Birth And Death Certificate  Birth Certificate~  Death Certificate~  Pay~  Reporis~ testpmd (Reset)  LogOff

ey

Attachment Type

Father Emirates Id *
Mother Emirates Id *
Marriage Certificate *
Notification

Court Letter

Police Letter
Other 1
Other 2

Ready. You may scan from your browsers now.

[ |

Smart cube © 2017 - All rights reserved. =~

v/ SCANNING ENABLED

‘You may now scan directly from your browsers.

Figure (26) Finish Download ASPRISE Scan App
To scan paper copies, connect the scanner device, and then press the Scan button.

After you finish modifying the data, click the Save button to create the Birth Certificate Modification

Request, as shown in Figure (27).
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[ Certificate Modification © X

< C | @ ebirthdeath mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/UpdateCertificateDetails/20534 w

Birth And Death Cerificate Birth Certificate ~ Death Certificate - Pay ~ Reports~ testind (Reset)

Arabic 0

Payment Method = Payment Methods - Number Of Copies Amount - 0

English ©

Payment Method = Payment Methods - Number Of Copies Amount - 0
Attachment Type File

Notification No file chosen
Court Letter No file chosen
Police Letter No file chosen
Other 1 No file chosen
Other 2 No file chosen
Certificate Copy No file chosen

|:> Save @

Smart cube @ 2017 - All rights reserved. =~/

Figure (27) Save (Birth Certificate Modlification Request)

You will be transferred to the payment page where a detailed receipt is displayed for the required

amount. As shown in Figure (28).

' [ Process Payment - Birth %

< C | @ ebirthdeath mohap gov.ae/BDCertStaging/Payment/EdithamRequest

Birth And Death Certificate Birth Certificate ~ Death Cerlificate = Pay~  Reporis~ testpmd (Reset) LogOff

Process Payment

Confirmation

A tranacation of total amount 110. excluding edirham service charges will be initiated on your confirmation.

Amount: 100
MOH Fee : 5
Smart Cube Fee : 5
Total Amount @ 10

¥ 1 agree will all payment terms provided by ministry of health

S Ferie - e

Smart cube @ 2017 - All rights reserved.

Figure (28) Agree Payment Process
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Click on checkbox to accept all payment terms provided by the Ministry of Health. To pay, click on Pay
button. To cancel the birth certificate request, click on Back button, as shown in Figure (28). Then
choose a payment method that consists of three types; first type eDirham G2 Cards, the second type
eDirham Cards, the third type eD-Wallet, each one has multiple payment cards. As shown in Figure

(29).

- CUgLSIV @yl
¥ e-dirham

Payment Methods

Please select one of the payment methods

+eDirham G2 Cards

=Non-eDirham Cards

e e

O MasterCard O wvisA card

+eD-Wallet

Figure (29) Payment Method Types (Birth Certificate Modification Request)
After selecting the payment card type, click on the Confirm button. To cancel the payment, press the
Cancel button as shown in Figure (29). After the application modifying for birth certificate is
processed, the application will be forwarded to the Preventive Medicine Center for verification of

information and documentation.
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14 Print birth notification (Birth Certificate Modification Request)

To print the birth notification, select the notification that you want to print from the list of birth
notifications, and then click on the printer icon in the operation field to print the birth notification, as

shown in Figure (30).

[ Certificate Modification © x WY
« > C | @ ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/UpdateList T \ :
- @ Birth And Death Cerificate ~ Birth Certificate~  Death Cerlificate~  Pay~  Reporis~ testind (Reset)
Certificate Modification Request
Search for Transaction St * m
Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date
LOUTOAAHSIHHNEE  Usssifaebs STZIPYMKIO i B/FUJI000042/2017  10/26/2017 Certificate Update Normal 1027/2017 P |
2:45:23 PM Submitted 6:3418 PM
WO31FWAZZEJUKCW  mibxmbaioc 9GIXFJ2FCT  wslasatay B/SJ/000071/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (-}
2°49:56 PM 2:49:58 PM
PDX4ATATYGEBISFG  gomipeaifaais DA43SHTKOSY s =lid B/AN/000046/2017  10/26/2017 Certificate Issued Normal 10/26/2017 (<]
2°49:40 PM 2:49:42 PM
S1GZNBHPP3ZEGFQ fsalianis e MNCXENIVAQ  elos jeads B/WS/000046/2017  10/26/2017 Certificate Approved  Normal 10/26/2017 (-]
24932 PM 2:49:34 PM
IT3NGIETQSQICSE p=li=iinjes BOTXFWAQ2P | [edulse 5oy B/RAK/000045/2017 10/26/2017 Certificate Update Normal 10/26/2017 L}
2:49:02 PM Rejected 2:49:04 PM
SLXGQTZOIWSCFUM  lsieisgiasia HFLUMAABAT  Lijs loaa B/FUJ/O00044/2017  10/26/2017 Certificate Update Normal 10/26/2017 - |
2:47:53 PM Submitted 2:47:55 PM
JRKTRSNBSESTJIL frmliagja sl H25USZEXYS Al B/UAQ/000044/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (<]
2:47:38 PM 2:47:40 PM
TAOPAWGT4MRLSIR et e ifaeen il HTVOPAMOCO o alsa B/SJ/000069/2017 10/26/2017 Certificate Approved  Normal 10/26/2017 o &
2:47:22 PM 2:47:24 PM
LOVALUUYOAUCBYA  iwblosllils: N3FIGBROKS Ssmsgiae B/AD/000066/2017  10/26/2017 Certificate Update Normal 10/26/2017 L}
2:46:45 PM Rejected 2:46:46 PM
EAIOFVFIRRQEYFA  lasiioofalaslt QOTATNZVTR ek jalal B/AD/000085/2017  10/26/2017 Certificate Update Normal 10/26/2017 a
2:45:37 PM Submitied 2:45:39 PM

Figure (30) Printing Birth Notification (Birth Certificate Modification Request)

That will open a new page that displays the birth notification. To print the birth notification, click on

the printer icon, as shown in Figure (31).
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/[ Certificate Modification© % Y [ 20534 x

C | ® ebirthdeath.mohap.gov.ae/BDCe: o/Printing/PrintBirthNotification/205347lang=en-us

UNITED ARAB EMIRATES Bdzall iy pall LY >
MINISTRY OF HEALTH & PREVENTION 0 Ly Lo B
Dep. of PREVENTIVE Med. s R T
Hih b
= i3ty oy
BIRTH NOTIFICATION.
8/AD/000085/2017 01 3, |
DISTRICT : Dubai s ¢ ides
HOSPITAL : Senaa Private Hospital-Dubai 3 - ol s (it i
Wegn Gm® M leingpl Sex:  Mie  : ki fame EASFVFIRRQEVFA o
DATE OF miRTH 28102007 e N 0 6
q | Hour 445 L oay 2 2 Month 10 e 2017
| i i AP e S B B I
g :
5 Outei = 3
3 [P — - sk %
£ | isngiermwins) snge (F5130) Orour otbieth - © wiess| B
8
VAcomATIONS
+ e "o y
2 Hepativs B No. v
§ | s Ao o) Pl 3 e P e qurqnav ] 31,
5 »
28w osasizasss RTNE—— Paaguay s |
iz k:
BE | mobors Adarwss Tomwn) Poraguey (Gsl) Y1 Olse Mother's Name BIDIIASZ | 3
ME os2s123654 [ETTU— paraguay v | 2
i e p— ol 4
N of nouier vzmCoER e 1)
2
oute et Sgnature o 2
(S )y bl G0y e ¢
Norce
Ry
netision o
2 Tow o tar o Oagarmant o e datvery ook pacs to
B o
The tanar o s reesensathvshoukdprovido
Pt

Figure (31) Display Printing Birth Notification (Birth Certificate Modification Request)
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15 Birth Certificate Lost/Replacement Request

The Birth Certificate Lost/Replacement Request is selected from the birth certificate list’s that you
will be redirected to the Birth Certificate Lost/Replacement Request page. The page consists of three
parts. The first part is a search; second Part is Table of birth certificate, third Part operation. As shown

in Figure (32).

[ Birth Certificate Lost/Rer X W%
< C | @ ebirthdeath mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/LostList #
- Birth And Death Certificate  Birth Certificate~  Death Cerlificate~  Pay~  Reporis~ testind (Reset)
Birth Certificate Lost/Replacement Request
Caarrh
Search for. Transaction St @
Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date

LOUTOAAHSIHHNEB 1 jsasiafaals STZJPYMKIO | s jisin s B/FUJ/000042/2017 | 1012612017 Certificate Lost Normal | 10/28/2017 S A
2:45:23 PM Submitied 3:14:40 PM

WO31FWAZZEJUKCW  gitlesiiinaSosc 9GTXFI2FCT  4mlaesy B/SJ/000071/2017 102612017 Certificate Lost Normal | 10/28/2017 P
2:49:56 PM Submitted 1:18:47 AM

PDXATATYGBBISFG  maimsfimic  DA4ISHTKOS iyaclis B/AN/OD0046/2017 | 1012612017 Certificate Issued  Normal  10/26/2017 -]
2:49:40 PM 2:49:42 PM

S1GZNBHPP3ZEGFQ uimaieiia;iCa MNCXENIVAQ usajes,  BWS/000046/2017 107262017 Certificate Approved Normal — 10/26/2017 o’
2:49:32 PM 2:49:34 PM

FUTWWOEPITHAEEP | fialefuolie  0G2BXASYJd  paalols B/FUJ/000045/2017 | 1012612017 Certificate Lost Normal | 10/26/2017 =
2:49:10 PM Rejected 2:49:12 PM

CSNLDWITTXTABGY g iSel asaT 55 FBYBUHSBAR yadaslia  B/AD/OD00BS/2017 107262017 Certificate Lost Normal | 10/26/2017 P
2:48:01 PM Submitted 2:48:03 PM

3RKIRSNBSESTIL  famiayjnfad HIBUSZEXYS  wiiniia B/UACY/O00044/2017 | 101262017 Certificate Issued  Normal  10/26/2017 -]
2:47:38 PM 2:47:40 PM

TAOPAWGTAMRLSIR ot e pSavasil  HTVOPAMOCO Lewmiiies  B/SJO00069/2017 107262017 Certificate Approved Normal  10/26/2017 o’
2:47:22 PM 2:47:24 PM

YONXTUTC2Y34KSY  sienilisle 55 S1PX0SFK3D  Cemmits B/AD/O00087/2017 | 101262017 Certificate Lost Normal | 10/26/2017 &
2:46:54 PM Rejected 2:46:55 PM

[ Tahla Af hirth ] Oneratio
nz 34 5|6 7|89 10 Next Last

Figure (32) Birth Certificate Lost/Replacement Request
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16 Search (Birth Certificate Lost/Replacement Request)

The search consists of a set of fields; the first field (from) select the date you want it, field (to) select

the date you want it, the third field (search for) Choose the transaction status. As follows

10/29/2017 10/30/2017

Transaction St v

You do not need to enter all the fields to search. Just enter the information you want to search.

The status of the transaction is a list of four cases. Each case will be explained separately as shown in

the table below.

Transaction status

Transaction status function

Certificate Approved

In this case, the application for a Birth Certificate
Lost/Replacement was approved from the preventive
medicine centers.

Certificate Issued

In this case, a Birth Certificate Lost/Replacement was issued
from the preventive medicine centers.

Certificate Lost
Rejected

In this case, the application for a Birth Certificate
Lost/Replacement was rejected from the preventive medicine
centers.

Certificate Lost
Submitted

In this case, send Birth Certificate Lost/Replacement to the
preventive medicine center to verify the information.
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17 Request Birth Certificate Lost/Replacement

To request the birth Certificate Lost/Replacement, select the certificate that you want to request the
birth Certificate Lost/Replacement, and then click the plus icon in the operation field, in which case

the transaction status must either be certificate approved or the certificate issued. As shown in Figure

(33).

[ Birth Certificate Lost/Rer X WY
< C | ® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/LostList % |
- Birth And Death Certificate  Birth Certificate~  Death Cerlificate~  Pay~  Reporis~ testind (Reset)
Birth Certificate Lost/Replacement Request
10/29/2017 10/30/2017 Search for Transaction St v @
Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date

LOUTOAAHSIHHNEB 1 jsasiafaals STZJPYMKIO | s jisin s B/FUJ/000042/2017 | 1012612017 Certificate Lost Normal | 10/28/2017 S A
2:45:23 PM Submitied 3:14:40 PM

WO31FWAZZEJUKCW | gilesiiinaSos 9GTXFI2FCT  4mlaesy B/SJ/000071/2017 | 1012612017 Certificate Lost Normal | 10/28/2017 |
2:49:56 PM Submitted 1:18:47 AM

PDXATATYGBBISFG  maimsfimic  DA4ISHTKOS iyaclis B/AN/OD0046/2017 | 1012612017 ertiicate Issued | Normal | 10/26/2017 3
2:49:40 PM 2:49:42 PM

S1GZNBHPP3ZEGFQ uimaieiia;iCa MNCXENIVAQ usajes,  BWS/000046/2017 107262017 ertificate Approved| Normal 1072612017 E =
2:49:32 PM 2:49:34 PM

FUTWWOEPITHAEEP | fialefuolie  0G2BXASYJd  paalols B/FUJ/000045/2017 | 1012612017 Certificate Lost Normal | 10/26/2017 =
2:49:10 PM Rejected 2:49:12 PM

CSNLDWITTXTABGY g iSel asaT 55 FBYBUHSBAR yadaslia  B/AD/OD00BS/2017 107262017 Certificate Lost Normal | 10/26/2017 |
2:48:01 PM Submitted 2:48:03 PM

3RKIRSNBSESTIL  famiayjnfad HIBUSZEXYS  wiiniia B/UACY/O00044/2017 | 101262017 Certificate Issued  Normal  10/26/2017 -]
2:47:38 PM 2:47:40 PM

TAOPAWGTAMRLSIR ot e pSavasil  HTVOPAMOCO Lewmiiies  B/SJO00069/2017 107262017 Certificate Approved Normal  10/26/2017 o’
2:47:22 PM 2:47:24 PM

YONXTUTC2Y34KSY  sienilisle 55 S1PX0SFK3D  Cemmits B/AD/O00087/2017 | 101262017 Certificate Lost Normal | 10/26/2017 &
2:46:54 PM Rejected 2:46:55 PM

n 2 4 6| 7 10 | Next | Last

Figure (33) Birth Certificate Lost/Replacement Request Requirements
When you click on the plus icon, the user receives a message that do you want to create the
certificate lost request at the top of the browser page. To approve the certificate request, press the

OK button, to cancel, click the Cancel button. As shown in Figure (34).
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< C | @ ebirthdeath mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLost Duplicate/LostList # |

Birth And Death Cerfificate ebirthdeath.mohap.gov.ae says: testind (Reset)

Do you want to create a request for certificate lost?
Birth Certificate Lost/Replacement F Kl - <:I

10/29/2017 10/30/2017 Search for Transaction St * @

Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status  Category Transaction Operation
EN AR Date
LOUTOAAHSIHHNES  Usssifaels BIZJPYMKIO L jieins B/FUJ/000042/2017 | 10/26/2017 Certificate Lost Normal 10/28/2017 P
24523 PM Submitted 31440 PM
WO31FWAZZEJUKCW  mibxmmatec 9GIXFIZFCT walants, B/SJ/00007 1/2017 10/26/2017 Certificate Lost Normal 10/28/2017 |
2:49:56 PM Submitted 1:18:47 AM
PDXATATYGEEISFG pomeaifoais DA43SHTKOY s =lid B/AN/ODO046/2017  10/26/2017 Certificate Issued Normal 10/26/2017 (-]
2:49:40 PM 2:49:42 PM
S1GZNBHPP3ZEGFQ  fsalialis e MNCXBNIVAQ  etas jeis B/WS/000046/2017  10/26/2017 Certificate Approved Normal 10/26/2017 o A
24932 PM 24934 PM
FVTWWOEPITHAEEP  falafhebin D92ZBXASYJ4  sislals B/FUJ/000045/2017 | 10/26/2017 Certificate Lost Normal 10/26/2017 -]
24910 PM Rejected 24912 PM
CENLDWITTX1ABGY FBYBUHSB4R  _=slmalizs B/AD/O00088/2017  10/26/2017 Certificate Lost Normal 10/26/2017 |
2:458:01 PM Submitted 2:48:03 PM
3RKTRSNESESTJIL SimlingpeeCiad  H25USZOXY9 skl B/UAQ/000044/2017  10/26/2017 Certificate Issued Normal 10/26/2017 (<]
24738 PM 24740 PM
TAOPAWGTAMRLSIR  ase ps peSaean il HTVOPAMOCO o jelaen B/3J/000069/2017 10/26/2017 Certificate Approved Normal 10/26/2017 oA
2:47:22 PM 24724 PM
YCNXTUTC2Y34KST  miasiliple s B61PX05FK3D  Ciersizids B/AD/OD0087/2017  10/26/2017 Certificate Lost Normal 10/26/2017 =
2:46:54 PM Rejected 2:46:55 PM

Figure (34) Message to Create Birth Certificate Lost/Replacement Request
After the certificate approval process is created, the status of the transaction will change to the
Certificate Lost Submitted. To complete the Birth Certificate Lost/Replacement Request process, click

on the penicon, as shown in Figure (35).

[ Birth Certificate Lost/Rer X

&« > C |® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/LostList ﬁ‘

cate  Birth Certificate~  Death Certificate~  Pay~  Reports~ testind (Reset)  LogOft

Birth Certificate Lost/Replacement Request

Search for. Transaction St v m

Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status  Category Transaction Operation
EN AR Date
LOUTDAAHSIHHNEB  Ujsssisfasmlo 8TZJPYMKIO Lt jiuatin s B/FUJ/000042/2017  10/26/2017 Certificate Lost Normal 10/28/2017 -]
2:45.23 P Submitted 31440 PM
WO3TFWAZZEJUKCW  miesiiatonc GBIXFJZFCT  wmlastas B/SJ/000071/2017 10/26/2017 Certificate Lost Normal 10/28/2017 |
2:49:56 PM Submitted 1:18:47 AM
PDX4ATATYGBBISFG pomimasloaie DA43SHTKOS ~ipanlii B/AN/OD0O046/2017  10/26/2017 Certificate Issued Normal 10/26/2017 o &
24940 PM 24942 PM
S1GZNSHPPIZEGFQ  feabelisgzaCa MNCXENIVAQ  Lsls e, B/WS/000046/2017  10/26/2017 Certificate Approved Normal 10/26/2017 (<]
2:49:32 PM 2:49:34 PM
FVTWWOEPITHAEEP  fisladiaalla 09ZBXASYJ4  aslals B/FUJ/000045/2017 | 10/26/2017 Certificate Lost Normal 10/26/2017 =
24910 PM Rejected 24912 PM
CENLDWITTX1ABGY  aasSilmsatn FBYBUHSBAR  Lasesbiia B/AD/O00088/2017  10/26/2017 Certificate Lost Normal 10/26/2017
2:48:01 PM Submitted 2:48:03 PM
SRKIRSNSSESTJIL amlisfall  H25USZEXYY kil B/UAQ/000044/2017  10/26/2017 Certificate Issued Normal 10/26/2017 (-1
2.47:38 PM 24740 PM
TAOPAWGTAMRLSIR  asis s peSanen i HTVOPAMOCO e jelohen B/SJ/000069/2017 10/26/2017 Certificate Approved Normal 10/26/2017 (<]
24722 PM 24724 PM
YCNXTUTC2Y34KST ombeubslast 33 BIPX0GFKID  Cewameiss B/AD/OD0087/2017  10/26/2017 Certificate Lost Normal 10/26/2017 =
2:46:54 PM Rejected 2:46:55 PM

Figure (35) to create Birth Certificate Lost/Replacement Request
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You will be redirected to the Birth Certificate Lost/Replacement Request page, which consists of two

forms. First form is the birth certificate payment detail, the second form is the attachments. At the

beginning we will start with the birth certificate payment detail form the language consisting of

Arabic and English, then choose the payment method and the number of copies for each language as

shown in Figure (36).

[ Birth Certificate Lost/Rep X

(¢ |® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdatelostDuplicate/LostCertificateDetails/20553

% i

- @ Birth And Death Certificate Birth Certificate ~ Death Certificale~  Pay~  Reporis~

Birth Certificate Lost/Replacement Request

testpmd (Reset) LogOm

_

Birth Certificate Payment Details

Application Number

Baby Name EN

Date of Birth

B00114300088 Qaid Number B/AD/0000: 017

ion Status

CENLDWITTX1ABGY Baby Name AR

10/26/2017 2:48:01 PM

Arabic »

Payment Method ~ card . Number Of Copies

English »

Payment Method ~ card . Number Of Copies

Cerlificate Lost
Submitted

Amount : 50

Amount : 50

Figure (36) Choose Language & Number of Copies (Birth Certificate Lost/Replacement Request)

The second form is the attachment entry is done in two ways; Method one is Attach, Method two is

Scan; we will start by entering Attachments in Attach mode. In this case, the user clicks the Choose

File button, as shown in Figure (37).
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[ Birth Certificate Lost/Rer X

< C | @ ebirthdeath mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/LostCertificateDetails/ 20553

%

Birth And Death Cerfificate

Arabic @

Payment Method * Card
English @

Payment Method * Card

Birth Certificate

v

Death Ceriificate -

Pay~ Reporis ~

Number Of Copies

Number Of Copies

testpmd (Reset)

LogOft

Amount - 50

Amount : 50

Attachment Type

Notification
Court Letter
Police Letter
Other 1
Other 2

Certificate Copy *

File

No file chosen
No file chosen
No file chosen
No file chosen
No file chosen
No file chosen

—

save @

Smart cube © 2017 - All rights reserved. -

Figure (37) Attach File (Birth Certificate Lost/Replacement Request)

Then select the file you want to attach and then press the Open button, as shown in Figure (38).

€ Network

H :Ml

- | Al Files -

@ Open -
G@-ﬂ. Desktop » ~ [ 4] search Deskton o] '/20553
Organize New folder 8 - -
E 4 a e | pay~  Reporls~ teslpmd (Resety  LogOff
457 Favorites [ Libraries Administrator
B Desktop | | System Folder System Felder
18 Downloads
%1 Recent Places | Computer Network L
System Folder | System Folder Number Of Copies Amount 0
45 Libraries A Google Chrome TeamViewer 12
[ Documents | = @  shortcut Shorteut
b o Music 213KB @] 100 KB
] Pictures D&s JordanCABIS_RTF
» [ Videos " File folder r File folder Number Of Copies Amount - Q
» 18 Computer manual S| Microsoft Office 2007
File folder | File folder

File name:
Notfication 3
Court Letter No file chosen
Police Letter No file chosen
Other 1 No file chosen
Other 2 No file chosen

Certificate Copy *

Choose File | No file chosen

Save @

Smart cube © 2017 - All nghts reserved. -

Figure (38) Choose File (Birth Certificate Lost/Replacement Request)

To edit the attachment, click the Choose File button again and choose the file you want.

40 of 58



Birth and Death Certificate System — End User Manual — Version 1.0

The second way is the scan. Click Attach to change the process to a scan that is used if the user has
hard copies, In this case, it is required to download the paper scanning program process described

above.
In this case, it is required to download the paper scanning program

After you finish, click the Save button to create the Birth Certificate Lost/Replacement Request, as

shown in Figure (39).

c | @ ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/LostCertificateDetails/20553 3 \ :
- @ Birth And Death Cerfificate  Birth Certificate~ ~ Death Certificate» ~ Pay~  Reporis~ festpmd (Reset)  LogOff
Arabic »
Payment Method * card . Number Of Copies 1 Amount : Q
English »
Payment Method = Card - Number Of Copies 1 Amount - 0
Attachment Type File
Notification Choose File | death cerificate_jpg
Court Letter Choose File | No file chosen
Police Letter Choose File | No file chosen
Other 1 Choose File | No file chosen
Other 2 Choose File | No file chosen
Certificate Copy ~ Choose File | No file chosen
|::> save @
Smart cube © 2017 - All rights reserved. =/

Figure (39) Save (Birth Certificate Lost/Replacement Request)

You will be transferred to the payment page where a detailed receipt is displayed for the required

amount. As shown in Figure (40).
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[ Process Payment - Birth  x YW

&« = | ® ebirthdeath.mohap.gov.ae/BDCertStaging/Payment/EdirhamRequest

L

Process Payment

Birth And Death Certificate  Birth Certificale~  Death Cerlificate~  Pay~  Reporis~ tesipmd (Reset)  LogOff

Confirmation

A tranacation of total amount 110. excluding edirham service charges will be initiated on your confirmation.

Amount : 100
MOH Fee : 5
Smart Cube Fee : 5
Total Amount @ 10

¥ 1 agree will all payment terms provided by ministry of health

3 e () VET

Smart cube © 2017 - All rights reserved

Figure (40) Agree Payment Process (Birth Certificate Lost/Replacement Request)
Click on checkbox to accept all payment terms provided by the Ministry of Health. To pay, click on Pay
button. To cancel the birth certificate request, click on Back button, as shown in Figure (40). Then
choose a payment method that consists of three types; first type eDirham G2 Cards, the second type
eDirham Cards, the third type eD-Wallet, each one has multiple payment cards. As shown in Figure

(41).

£ irham

Payment Methods Types

Please select one of the payment methods

+eDirham G2 Cards

| =Non-eDirham Cards

[
VISA

O MasterCard O VIsA Card

+eD-Wallet

— —_—

Figure (41) Payment Method Types (Birth Certificate Lost/Replacement Request)
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After selecting the payment card type, click on the Confirm button. To cancel the payment, press the
Cancel button as shown in Figure (41). After the application is processed, the application will be

forwarded to the Preventive Medicine Center for verification of information and documentation.
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18 Print Birth Notification (Lost/Replacement Request)

To print the birth certificate, select the request that you want to print from the list of birth request,
and then click on the printer icon in the operation field to print the birth certificate, as shown in

Figure (42).

[ Birth Certificate Lost/Rer X WO Y
€ > C |® ebirthdeathmohap.gov.ae/EDCertStaging/BirthAddons/UpdateLost Duplicate/LostList #|
- @ Birth And Death Cerificate ~ Birh Certificate~  Death Cerlificate~  Pay~  Reporis~ teslind (Reset)  LogOfm
Birth Certificate Lost/Replacement Request
Search for. Transaction St v @
Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date

LOUTOAAHSIHHNEB  sasiafaals STZJPYMKIO | s sisin s B/FUJ/000042/2017 | 1012612017 Certificate Lost Normal | 10/28/2017 R
2:45:23 PM Submitied 3:14:40 PM

WO3TFWAZZEJUKCW | githigiiatous 9GIXFJZFCT  4mlaesny B/SJ000071/2017  10/26/2017 Certificate Lost Normal | 10/28/2017 -
2:49:56 PM Submitied 1:18:47 AM

PDX4TATYGBBISFG  gomiasfowi.  DAJISHTKOD  issalis B/AN/OD0046/2017 | 101262017 Certificate Issued ~ Normal  10/26/2017 (- ]
2:49:40 PM 2:49:42 PM

S1GZNBHPP3ZEGFQ  imaliaiis;sata | MNCXSNIVAQ  ualkssss,  BAWS/000046/2017 | 10/26/2017 Certificate Approved Normal — 10/26/2017 (-]
2:49:32 PM 2:49:34 PM

FVTWWOEPITHAEEP | fabifialis | 092BXASYJd  picials B/FUJ/000045/2017 | 10/26/2017 Certificate Lost Normal | 10/26/2017 =
2:49:10 PM Rejected 2:49:12 PM

CSNLDWITTX1ASGY  gasdsanti s FBYBUHSBAR _edaslis  B/AD/DOO0SS/2017 | 10/26/2017 Certificate Lost Normal | 10/26/2017 -
2:48:01 PM Submitied 2:48:03 PM

IRKIRSNESESTIIL  Sesfejpa st HISUSZIXYY aiiaiis B/UAQ/000044/2017 | 1012612017 Certificate Issued  Normal  10/26/2017 o’
2:47:38 PM 2:47:40 PM

TAOPAWGTAMRLSIR | ot sesi€ava il | HTVOPAMOCO wmiiilus  B/SJO00069/2017 | 107262017 Certificate Approved Normal — 10/26/2017 o &
2:47:22 PM 2:47:24 PM

YCNXTUTC2Y34KS9  oionilisht 8 61PX0SFKID  Clnmih B/AD/DD0087/2017 | 10/26/2017 Certificate Lost Normal | 10/26/2017 El
2:46:54 PM Rejected 2:46:55 PM

Figure 42 Printing Certificate Lost/Replacement

That will open a new page that displays the birth notification. To print the birth certificate, click on

the printer icon, as shown in Figure (42).
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/ [ Birth Certificate Lost/Rer X Y [) 20544

C | ® ebirthdeathmohap.gov.ae/BDCertStaging/Printing/PrintBirthNotification/205447lang=en-us

UNITED ARAB EMIRATES Szl dpgpalt LY U
MINISTRY OF HEALTH & PREVENTION N L o B
Dep. of PREVENTIVE Med. i
PEERTETIY
sty 9
BIRTH NOTIFICATION
e1a0/000087/2017 41 3,
DISTRICT : Dubai

EVE
HOSPITAL : _Life Line Hospital - Dubai

v+ Y WY (s s

Wen G S uped S Ml teme vewourezomss -

DATE OF BT 2102017 R S

Your w46 Wl ow % x omn 10 v 200

Pce ol bty U ne Horptal - ossm e, AGXESLSV gy - Y pain
9 - i

Moss st duivery S

Singe Twes) sngle

DETAILS FOR CHILD

(F573) Ooter tian - 0

vaccmATONs
1 nec "o

2 Hopariin "o

Fathors Addosa (Towe  RUSSEN FOSeTn (L) _3) s Foth's e

™ oszs126s4 [eS—
Mothar's Adirss () Russin Fderation (1) ¥ Oy Mosher's Nome

oszs123654 Eepee—

B g s | 3y AN g s

Figure (43) Display Birth Notification (Certificate Lost/Replacement)
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19 Birth Certificate Reissue Request

The Birth Certificate Reissue Request is selected from the birth certificate list’s that you will be
redirected to the Birth Certificate Reissue Request page. The page consists of three parts. The first

part is a search; second Part is Table of birth certificate, third Part operation. As shown in Figure (44).

[ Birth Certificate Reissue - X

< C | @ ebirthdeath mohap.gov.ae/BDCertStaging BirthAddons/UpdateLostDuplicate/DuplicateList?cu=en-US #| :

- Birth And Death Cerificate ~ Birth Certificate~  Death Cerlificate~  Pay~  Reporis~ testind (Reset) B
Birth Certificate Reissue Request
Caarrh

10/30/2017 10/30/2017 Search for Transaction St v m

Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date
WO31FWAZZEJUKCW  pibrgiiiatons 9GIXFJ2FCT  4mliaatsy B/SJ/000071/2017 10/26/2017 Certificate Duplicate Normal 10/26/2017 |
2:49:36 PM Submitted 5.0511 PM
PDXATATYGBBISFG  pomiseasfioais DA43SHTKOS ~ipaalds B/AN/OD0O046/2017  10426/2017 Certificate Issued Normal 10/26/2017 oA
2:49:40 PM 2:49:42 PM
S1GZNBHPPIZEGFQ  Jswlinisgmafm  MNCXGNIVAQ - pelbsjsas, BAVS/000046/2017  10/26/2017 Certificate Approved Normal 10/26/2017 (<]
24922 PM 24934 PM
BOSHUBOZKAYNGVU k@i laton WEIR2SAGWT  oal e B/AD/OD0089/2017  10/26/2017 Certificate Duplicate Normal 10/26/2017 |
2:45:08 PM Submitted 2:45:09 PM
3RKTRSNESESTJIL SimlingpeeCiad  H25USZOXY9 skl B/UAQ/D00044/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (<]
2:47:38 PM 2:47:40 PM
TAOPAWGTAMRLSIR  as= e pefaeen il HTVOPAMOCO o selobus B/SJ/000069/2017 10/26/2017 Certificate Approved Normal 10/26/2017 oA
24722 PM 24724 PM
SKSVZNOY233FASUI e Gaie AVHICYWAEP  eeamifsll B/AN/OD0043/2017  10/26/2017 Certificate Duplicate Normal 10/26/2017 P |
2:43:51 PM Submitted 2:45:53 PM
LOUTDAAHSIHHNER  Ujsssisfazln BTZJPYMKIO i B/FUJ/000042/2017  10/26/2017 Certificate Issued Normal 10/26/2017 oA
24523 PM 24525 PM
GLPGIWBOZI40IRD  Greptivlen o I96ZZNGWOS  cwma e B/UAQ/000042/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (<]
2:45:09 PM 24511 PM

[Tahln nf hirth }nz 3.4 5 6 7|89 Next oLast

Figure (44) Birth Certificate Reissue Request
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20 Search (Birth Certificate Reissue Request)

The search consists of a set of fields; the first field (from) select the date you want it, field (to) select

the date you want it, the third field (search for) Choose the transaction status. As follows

1003072017 10/30/2017

Transaction St~

You do not need to enter all the fields to search. Just enter the information you want to search.

The status of the transaction is a list of four cases. Each case will be explained separately as shown in

the table below.

Transaction status

Transaction status function

Certificate Approved

In this case, the request to re-issue a birth certificate was

approved by the Preventive Medicine Centers.

Certificate Issued

In this case, an additional birth certificate was issued by the

preventive medicine centers.

Certificate Duplicate

Rejected

In this case, an application for an additional birth certificate

was rejected by the preventive medicine centers.

Certificate Duplicate

Submitted

In this case, send an additional birth certificate application to

the Preventive Medicine Center to verify the information.
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21 Request Birth Certificate Reissue

To request the Birth Certificate Reissue, select the certificate that you want to request the Birth
Certificate Reissue, and then click the plus icon in the operation field, in which case the transaction

status must either be certificate approved or the certificate issued. As shown in Figure (45).

[ Birth Certificate Reissue | X WO Y

< C | ® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/DuplicateList?cu=en-US #| :

- Birth And Death Cerificate ~ Birth Certificate~  Death Cerlificate~  Pay~  Reporis~ testind (Reset)  LogOff

Birth Certificate Reissue Request

10/30/2017 10/30/2017 Search for Transaction St v m

Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date

WO31FWAZZEJUKCW  pibrgiiiatons 9GIXFJ2FCT  4mliaatsy B/SJ/000071/2017 10/26/2017 Certificate Duplicate Normal 10/26/2017 |
2:49:36 PM Submitted 5.0511 PM

PDXATATYGBBISFG  pomiseasfioais DA43SHTKOS ~ipaalds B/AN/OD0O046/2017  10426/2017 Certificate Issued Normal 10/26/2017 oA
2:49:40 PM 2:49:42 PM

S1GZNBHPPIZEGFQ  Jswlinisgmafm  MNCXGNIVAQ - pelbsjsas, BAVS/000046/2017  10/26/2017 Certificate Approved Normal 10/26/2017 (<]
24922 PM 24934 PM

BOSHUBOZKAYNGVU k@i laton WEIR2SAGWT  oal e B/AD/OD0089/2017  10/26/2017 Certificate Duplicate Normal 10/26/2017 P |
2:45:08 PM Submitted 2:45:09 PM

3RKTRSNESESTJIL SimlingpeeCiad  H25USZOXY9 skl B/UAQ/D00044/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (<]
2:47:38 PM 2:47:40 PM

TAOPAWGTAMRLSIR  as= e pefaeen il HTVOPAMOCO o selobus B/SJ/000069/2017 10/26/2017 ertificate Approved Normal 10/26/2017 él
24722 PM 24724 PM

SKSVZNOY233FASUI e Gaie AVHICYWAEP  eeamifsll B/AN/OD0043/2017  10/26/2017 Certificate Duplicate Normal 10/26/2017 P |
2:43:51 PM Submitted 2:45:53 PM

LOUTOAAHSIHHNER  Usssaisfacle BTZJPYMKIO et i s B/FUJ/000042/2017  10/26/2017 Certificate Issued Normal 10/26/2017 oA
24523 PM 24525 PM

GLPGIWBOZI40IRD  Sreniivlea o I9BZZNGWID  coma e B/UAQ/000042/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (<]
2:43:09 PM 245111 PM

n 2 3 4|5 |6 |7 8 9 | Next | Last

Figure (45) Birth Certificate Reissue Request Requirements
When you click on the plus icon, the user receives a message that do you want to create the request
for certificate duplicate at the top of the browser page. To approve the Certificate Reissue Request,

press the OK button, to cancel, click the Cancel button. As shown in Figure (46).
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& |® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/Duplicatelist?cu=en-US
lo; ebirthdeath.mohap.gov.ae says: testind (Reset)

- @ Birth And Death Cerfificate

Do you want to create a request for certificate duplicate?
Birth Certificate Reissue Request -
Cancel

10/30/12017 10/30/2017 Search for. Transaction St *

Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date
WO3TFWAZZEJUKCW  miespiiatonc 9BIXFIZFCT walastsy B/SJ/000071/2017 10/26/2017 Certificate Duplicate Normal 10/26/2017 P |
2:49:56 PM Submitted 205111 PM
PDX4TATYGBEISFG pomismafiowmic DA43SHTKOY ipaalis B/AN/OD0O046/2017  10/26/2017 Certificate Issued Normal 10/26/2017 oA
2:49:40 PM 24942 PM
S1GZNSHPPIZEGFQ  fesleiingsata  WMNCXENIVAQ  Lels ey B/WS/000046/2017  10/26/2017 Certificate Approved Normal 10/26/2017 (<]
2:49:32 PM 2:49:34 PM
BOSHUBOZKAYNGVU k@i laton WEIR2SAGWT  oal e B/AD/OD0089/2017  10/26/2017 Certificate Duplicate Normal 10/26/2017 |
2:45:08 PM Submitted 2:45:09 PM
3RK1RSNSSESTJIL SrmlinymaCual | H25USZEXYY aisbis B/UAQ/000044/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (-3 -]
247238 PM 2:47:40 PM
TAOPAWG14MRLSIR HTVOP4AMOCO e jeloien B/SJ/000069/2017 10/26/2017 Certificate Approved Normal 10/26/2017 [+
2:47:22 PM 2:47:24 PM
SKSVZNOY33FASUI e i AVHICYWAEP  epasiall B/AN/OD0043/2017  10/26/2017 Certificate Duplicate Normal 10/26/2017 -
24551 PM Submitted 2:45:53 PM
LOUTOAAHSIHHNES  Usssifae=ls BTZJPYMKIO iy B/FUJ/000042/2017  10/26/2017 Certificate Issued Normal 10/26/2017 (<]
2:4523 PM 2:45:25 PM
GLPGIWBOZI40IRD  Semriidoas o ISB2ZNGWIS o e B/UAQ/000042/2017 10/26/2017 Certificate Issued Normal 10/26/2017 © &
24509 PM 24511 PM

n 2 3 4 5 6 789 | Next Last

Figure (46) Message to Create a Request for Certificate Duplicate
After the certificate approval process is created, the status of the transaction will change to the
Certificate Duplicate Submitted. To complete the Birth Certificate Reissue Request process, click on

the pen icon, as shown in Figure (47).
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[ Birth Certificate Reissue - X

& > C |® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLost Duplicate/ DuplicateList?cu=en-US -4

Birth And Death Certificate  Birth Certificate~  Death Cerlificate~  Pay~  Reporis~ testind (Resety  LogOff

Birth Certificate Reissue Request

Search for. Transaction St *

Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date
WO3TFWAZZEJUKCW  miespiiatonc 9BIXFIZFCT walastsy B/SJ/000071/2017 10/26/2017 Certificate Duplicate Normal 10/26/2017 P |
2:49:56 PM Submitted 50511 PM
PDX4TATYGBEISFG pomimafiiainc DA43SHTKOY gl B/AN/OD0O046/2017  10/26/2017 Certificate Issued Normal 10/26/2017 (-}
2:49:40 PM 24942 PM
S1GZNSHPPIZEGFQ  fesbelingsata MNCXENIVAQ  Lsdas e, B/WS/000046/2017  10/26/2017 Certificate Approved Normal 10/26/2017 (<]
2:49:32 PM 2:49:34 PM
BOSHUBOZKAYNGVU k@i laton WEIR2SAGWT  oal e B/AD/OD0089/2017  10/26/2017 Certificate Duplicate Normal 10/26/2017 |
2:45:08 PM Submitted 2:45:09 PM
3RKTRSNESESTJIL SimlingpeeCiad  H25USZOXY9 skl B/UAQ/D00044/2017 10/26/2017 Certificate Issued Normal 10/26/2017 (<]
247238 PM 24740 PM
TAOPAWGTAMRLSIR  ase ps peSaean il HTVOPAMOCO o jelaen B/SJ/000069/2017 10/26/2017 Certificate Approved Normal 10/26/2017 oA
2:47:22 PM 2:47:24 PM
SKSVZNOY33FA5UI HaaE e AVHICYWABEP  jepexi®sll B/AN/OD0043/2017  10/26/2017 Certificate Duplicate Normal 10/26/2017
2:45:51 PM Submitted 2:45:53 PM
LOUTDAAHSIHHNES — Usssifaals BIZJPYMKIO e jieins B/FUJ/000042/2017  10/26/2017 Certificate Issued Normal 10/26/2017 oA
24523 PM 24525 PM
GLPGIWBOZI40IRD  Seeriidoa o IS62ZNGWIS o aes B/UAQ/000042/2017 10/26/2017 Certificate Issued Normal 10/26/2017 o &
24509 PM 24511 PM

n234557S9NextLas:

Figure (47) Create Birth Certificate Reissue Request

You will be redirected to the Birth Certificate Reissue Request page, which consists of two forms; the
first form is the birth certificate payment detail, the second form is the attachments. At the beginning
we will start with the birth certificate payment detail form the language consisting of Arabic and
English, then choose the payment method and the number of copies for each language as shown in

Figure (48).

' [ Birth Certificate Reissus X

&« c |® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/DuplicateCertificateDetails/20536 ﬁ‘ H

Birth And Death Cerificate  Birih Ceriificale~  Death Cerlificale~  Pay~  Reporis~ testpmd (Reset)  LogOff

Birth Certificate Reissue Request

_
ecomes ]

Birth Certificate Payment Details

Application Number B00314300043 Qaid Number B/AN/000043/2017 Tranaction Status Certificate Duplicate
Submitted

Baby Name EN SKSVZNOY33FAIUI Baby Name AR e

Date of Birth 10/26/2017 2:45:51 PM

Arabic @

Payment Method = card - Number Of Copies 1 Amount - 50

English »

Payment Method = card - Number Of Copies 1 Amount - 50

Figure (48) Choose Language & Number of Copies (Birth Certificate Reissue Request)
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The second form is the attachment entry is done in two ways; Method one is Attach, Method two is
Scan; we will start by entering Attachments in Attach mode. In this case, the user clicks the Choose

File button, as shown in Figure (49).

' [ Birth Certificate Reissue |
<« ] |® ebirthdeath.mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/DuplicateCertificateDetails/20536 tr \ :
Birth And Death Certificate  Birth Certificate~  Death Cerlificate~  Pay~  Reporis~ fesipmd (Reset)  LogOff
Arabic @
Payment Method = card - Number Of Copies 1 Amount - 50
English »
Payment Method * card - Number Of Copies 1 Amount : 50
Attachment Type File
Notification Choose File | No file chosen
Court Letter Choose File | No file chosen
Police Letter Choose File | No file chosen
Other 1 Choose File | No file chosen
Other 2 Choose File | No file chosen
Certificate Copy * Choose File | No file chosen
Save @
Smart cube @ 2017 - All rights reserved. =~/

Figure (49) Attach file (Birth Certificate Reissue Request)
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Then select the file you want to attach and then press the Open button, as shown in Figure (50).

=y

@u-l- Desktop » - =44 Search Desktop 2| Inetans,fzosaa tr| i
o +  Newfold g =
raene = °‘ < - ) - c il ®‘ | Pay~ Reporis~ testpmd (Reset)  LogOff

477 Favorites. |

B Deskiop ] P &/‘ Computer | Network
& Downloads L System Folder S| System Folder
‘] Recent Places Google Chrome TeamViewer 12
Shortcut g Shorteut Number Of Copies 1 Amount : 50
213KB & 100 KB

4[5 Libraries

» (5 Documents = D& JordanCABIS_RTF
b g Music H‘ File folder H‘ File folder
> [ Pictures
» [ Videos j| manual | Microsoft Office 2007 Number Of Copies 1 Amount - 50
il Filefolder | File folder
1 18 Computer
& || Newfolder New folder (2)
flL Filefolder H‘ File folder
i Network - L -
File name: +  |AllFiles -
Notification 0 Tlle chosen
Court Letter Choose File | No file chosen
Police Letter Choose File | No file chosen
Other 1 Choose File | No file chosen
Other 2 Choose File | No file chosen
Certificate Copy = Choaose File | No file chosen
Save @

Smart cube & 2017 - Al rights reserved. =/

Figure (50) Choose File (Birth Certificate Reissue Request)
To edit the attachment, click the Choose File button again and choose the file you want.

The second way is the scan. Click Attach to change the process to a scan that is used if the user has

hard copies, In this case, it is required to download the paper scanning program process described

above.
In this case, it is required to download the paper-scanning program

After you finish, click the Save button to create the Birth Certificate Reissue Request, as shown in

Figure (51).
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' [ Birth Cerificate Reissue X

< C | @ ebirthdeath mohap.gov.ae/BDCertStaging/BirthAddons/UpdateLostDuplicate/DuplicateCertificateDetails/20536 %

Birth And Death Certificate  Birth Certificate~  Death Cerlificate~  Pay~  Reporis~ fesipmd (Reset)  LogOff

Arabic #

Payment Method * card . Number Of Copies 1 Amount - 50

English @

Payment Method * card . Number Of Copies 1 Amount : 50
Attachment Type File

Notification death certificate jpg
Court Letter Na file chosen
Police Letter Na file chosen
Other 1 Na file chosen
Other 2 Na file chosen
Certificate Copy No file chosen

|:> Save @

Smart cube © 2017 - All rights reserved. -

Figure (51) Save (Birth Certificate Reissue Request)

You will be transferred to the payment page where a detailed receipt is displayed for the required
amount. As shown in Figure (52).

' [3 Process Payment - Birth - X

< C | ® ebirthdeathmohap gov.ae/BDCertStaging/Payment/EdithamRequest

Birth And Death Certificate  Birth Centificate~  Death Certificate~  Pay~  Reports~ testpmd (Reset)  LogOff

Process Payment

Confirmation

A tranacation of total amount 110. excluding edirham service charges will be initiated on your confirmation.

Amount : 100
MOH Fee : 5
Smart Cube Fee : 5
Total Amount : 110

¥ 1 agree will all payment terms provided by ministry of health

3 oo ) TRT

Smart cube @ 2017 - Al rights reserved.

Figure (52) Agree Payment Process (Birth Certificate Reissue Request)
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Click on checkbox to accept all payment terms provided by the Ministry of Health. To pay, click on Pay
button. To cancel the birth certificate request, click on Back button, as shown in Figure (52). Then
choose a payment method that consists of three types; first type eDirham G2 Cards, the second type
eDirham Cards, the third type eD-Wallet, each one has multiple payment cards. As shown in Figure

(53).

‘ CUgLSIV @yl
¥ e-dirham

Payment Methods

Please select one of the payment methods

+eDirham G2 Cards

=Non-eDirham Cards

e e

O MasterCard O wvisA card

+eD-Wallet

Figure (53) Payments Methods types (Birth Certificate Reissue Request)
After selecting the payment card type, click on the Confirm button. To cancel the payment, press the
Cancel button as shown in Figure (53). After the application is processed, the application will be

forwarded to the Preventive Medicine Center for verification of information and documentation.
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22 Print Birth Notification (Birth Certificate Reissue Request)

To print the birth notification, select the request that you want to print from the list of birth request,
and then click on the printer icon in the operation field to print the birth notification, as shown in

Figure (54).

[ Birth Certificate Reissue | X W Y

€ > C |® ebirthdeathmohap.gov.ae/BDCertStaging/BirthAddons/UpdateLost Duplicate/DuplicateList?cuzen-US #|

- @ Birth And Death Cerificate ~ Birh Certificate~  Death Cerlificate~  Pay~  Reporis~ teslind (Reset)  LogOfm

Birth Certificate Reissue Request

Search for. Transaction St * @

Baby Name EN Baby Name AR Father Name Father Name Qaid Number Date of Birth Tranaction Status Category Transaction Operation
EN AR Date
WOB1FWAZZBJUKCW | ibssiatec 9GAXFU2FCT  ambacte B/SJ/000071/2017  10/26/2017 Certificate Duplicate ~ Normal ~ 10/26/2017 A
2:49:56 PM Submitted 50511 PM
PDXATATYGBEISFG  moismifemic  DA4ISHTKOO  .ysaldi  BIAN/DOOO4E/2017  10/26/2017 Certificate Issued Normal 1012612017 -
2:49.40 PM 2:49.42PM
S1GZNBHPPIZEGFQ aaiaiissmts  MNCXGNIVAQ  usiasess  BIWS/000046/2017 1012612017 Certificate Approved ~ Normal ~ 10/26/2017 oA
2:49:32 PM 2:49:34 PM
BOSHUBOZKAYNOVU Ly isselainn WEOR2S4GWT  saaslom  B/AD/DDO0SY2017  10/26/2017 Certificate Duplicate  Normal ~ 10/26/2017 A
2:45:08 PM Submitted 2:45:09 PM
IRKIRSNBSESTJIL  Semlfmsim ol HOSUSZOKYY  aciaiis B/UAQ/000044/2017  10/26/2017 Certiicate Issued Normal 101262017 -
2:47:38 PM 2:47:40 PM
TAOPAWGAMRLSIR  jass oo siames il HTVOPAMOCO jssaiiiys  B/SJ/O00069/2017  10/26/2017 Certificate Approved  Normal  10/26/2017 oA
2:47:22 PM 2:47:24 PM
SKSVZNOY33FASUI  ghiaesipaeie  AVHICYWABP  eiSal E/AN/D0D043/2017  10/26/2017 Certficate Duplicate  Normal  10/26/2017 R
2:45:51 PM Submitted 2:45:53 PM
LOUTOAAHSIHHNES  Cisssiiazis S7ZJPYMKIO  suisiusn, BIFUJI000042/2017  10/26/2017 Certificate Issued Normal 1012612017 oA
2:4523 PM 2:45:25 PM
GLPGIWBOZIMOIRD Semptiinin  ISEZZNGWIS  omaiien B/UAQ/00004212017 10/26/2017 Certiicate Issued Normal 1012612017 e
2:45:09 PM 2:45:11 PM

n 2 3 4 5 6 7 8 9 Next Last

Figure (54) Printing Birth Notification (Birth Certificate Reissue Request)

That will open a new page that displays the birth notification. To print the birth notification, click on

the printer icon, as shown in Figure (55).
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/ [ Birth Certificate Reissue | X ¥ [ 20530

[ e - S N

30?lang=en-us

C | ® ebirthdeath.mohap.gov.ae/BDCertS g/Printing/PrintBirthNotification/2|

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION
Dep. of PREVENTIVE Med.

Bzl iy alt LY Ay
) Ly Lol ity

2. Tha chis taher or

PSR
o oYy oy
BIRTH NOTIFICATION
b/uAq/o00042/2017.:01 3|
DISTRICT : Dubai s i
HOSPITAL : Medeor Hospital - Dubai O3 910 hikits s
Wognt G- S8 apiniyl Sex  Male ki Name GLrGawEOz40%R0 -
OATE OF BiRTH 28102017 £ gl 3 2

q | how 145 il Owy % n Mo ) Aver 2017

H

O | prce ot s o Hosptal- s MorpesFle s DGWIFAAC R

S )

& | boseotsoivory- et e T

£ | singtetwinss snge (flsfs,00) Oedr ot inth - O S s 2

8

VAcomATIONS gl
1 sec o y )
2 Hepotis 8 o VU e a0 -

5 | Fothor's Address Town Pbu () Y She Fathers Neme 1ss2zNGSS ot
5| o Gall) 3 s P e ;3
£2 [ po— v s | A
B 5 | otnars Adsess rown) Plsu () (1 e Mother's Name Sxssooc v | 3

K ES

Tal. 0525123654 il Notionakty Palsu b | T

3

E | Aot 8o [ — ST

F—— [ we| 2
*
ome e Sonanure | 2
Nomce
1.Ths s
Potteston o

ct whare ditery ook piacs 1o

The faher or s regeosentatve shoukd provide
- B Nothaton

e year 1975,

Figure (55) Display Birth Notification (Birth Certificate Reissue Request)
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23 Reset (change password)

To change your password, click the reset link shown in Figure (56).

/ [} Home Page - Birth And | X Y\
< C | ® ebirthdeath.mohap.gov.ae/BDC

Birth And Death Certificate  Birth Certificate~  Death Certificate~ ~ Pay~  Reports~ - testpmd (Reset)  LogOff

AuSall pa dyida glf 1 ) ga 30} o 1 p88 o i g a3L Jafiae () 0 ) Gr RS ) ; gandl Cialia

Jitusall wlliaa (o a yally

Birth Notification and Certificate Death Notification and Certificate

A module that helps to automate birth certificate A module that helps to automate death certificate Search for m
generation process. It simplifies actual process by generation process. It simplifies actual process by

giving relevant information and input control to giving relevant information and input control to

authorize stakeholders authorize stakeholders.

Smart cube © 2017 - All rights reserved.

Figure (56) Reset Password
You will be taken to the change password page where you enter your current password and new

password and confirm your new password, as shown in Figure (57).

/ [ Change Password - Birth X YUY

<« C | ® Not secure | ebirthdeath.mchap.gov.ae/BDCertStaging/Manage/ChangePassword

Birth And Death Certificate  Birth Cerlificate~  Death Certificate~  Pay-~  Reporis~ testpmd (Resef)  LogOf

Change Password

User Name testpmd
Current Password
New Password

Confirm New Password

Change Password

‘Smart cube @ 2017 - All rights reserved. ..~

Figure (57) Change Password

To save the new password, click the Change Password button.
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24 Forgot password

In case the user forgot his/her password click the link Forgot your password? As shown in Figure (3).
Your e-mail is entered and click on E-mail link button, a message is sent to the user's e-mail with the

password, as shown in Figure (58).

/ [} Forgot Password - Birth X

< c |® ebirthdeath.mohap.gov.ae/BDCertStaging/Account/ForgotPassword

Birth And Death Certificate Register  Log In

Forgot Password

Email

Email Link

Smart cube © 2017 - All rights reserved. .=

Figure (58) Forgot Password
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