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Login: Existing users can enter their username and password on this 
page.

Follow the steps below to sign-up or login on the DHA Sheryan account. 
Visit the website and click on the Login icon to access the DHA Sheryan portal.

DHA E-service Account Access

Registration: New users must create an account. Click the ‘Register 
With Us’ button to create a new username & password.
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https://www.dha.gov.ae/en/Pages/DHAHome.aspx
https://services.dha.gov.ae/eservices/DHAWeb/default.aspx


Set Preference

• After login, a prompt to set preference for ‘Individual Home’ or 
‘Corporate Home’ will appear. 

• Access to all the services provided by Dubai Health Authority will be 
on the next page

DHA E-service Account Access

Good to 

Know:

DHA E-service account 

is managed by IT 

Department. For 

assistance, call 800-342.

Once an email is 

registered for an 

account, it cannot be 

used for another 

account.

Each user must have one 

account. Do not create 

multiple accounts.
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Click on the Health Licensing Service icon to access the DHA Sheryan Portal

Health Licensing Service (Sheryan) Access 

Good to 

Know:

Sheryan is an application 

within your DHA 

E-service account.

Users who can access 

facility dashboard are 

categorized as Privileged 

or Limited Access user. 

Users must keep their 

log-in details 

confidential to avoid 

unauthorized access.
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https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/


Sheryan Account Management

Before proceeding to the licensing services, users must be familiar with account management.

LA

Icon Action

عربى /English Change Language Preference

Accessibility (Text Resize, Contrast Switch, Read Speaker) 

Search

The initials depend on the user’s first and last name. 

Click on the icon to view your unique ID, access your 

dashboard, applications, verified documents, notifications and 

settings pages.
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Sheryan Account Management

Menu Screenshot Account Menu Options Screenshot

Name and Unique ID - important when 
accessing third party services 
(Prometric, Dataflow) and license 
activation by a hiring facility.

Note: The unique ID never changes and is only an identifier.

My Dashboard - quick view of 
application status, current registration/ 
license status, services, issued sick 
leaves, etc.

My Applications - comprehensive view 
of applications. There are 2 tabs on the 
screen:
Active tab- will show a list of all 
applications that are either in draft, 
submitted, returned to you.
Closed tab- will show a list of all 
applications that are either approved, 
rejected or cancelled by the user. 
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Account Menu Options Screenshot

Verifications and CBT 
Assessments - list of all 
verified documents from 
Dataflow and assessment 
results from Prometric.

This will be empty for users 
who are not registered 
healthcare professionals.

Notification Centre - (!) alerts 
represented by a red 
exclamation point beside your 
name’s initials can be seen 
here.

Sheryan Account Management

Account Menu Options Screenshot

Settings - changes in 
notification preference 
(SMS/Email), account 
information (name, email, 
password, etc.), and personal 
information (mobile number, 
address, etc.) can be made 
here.

Linked Facility User – if you 
are a linked user, you can 
access the facility dashboard 
by clicking on the facility 
name on your menu.

Logout - exit the account.
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Option 2:

Go to Facility Dashboard. Under Relevant Services widget, select 
‘Amend Facility License’. 

Option 1:

Go to Facility Services. Under Manage Facility License, select ‘Amend 
Facility License’. 

Accessing the Service

Step 1: Log in to your DHA Account – Access Sheryan

9



Accessing the Service

Click Amend License to access the service. 

Scroll down, review the requirements until 
you reach the bottom of the page.

Approximate Cost can be accessed on the 
service description page. 

Select the facility category to get a list  of 
approximate cost. 
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https://services.dha.gov.ae/sheryan/wps/portal/home/services-facility/service-description?scode=AFL&CATALOGUE_TYPE=FACILITY


Application Form - General

Click ‘Save’ to 
save all details 

entered

Click ‘Go Back’ 
to go back to 
previous page

Click ‘Withdraw 
Application’ to cancel 

the application.

Good to Know: The first step will be the same for all options. 
11

Step 1: Click on the Application & Applicant Information step



Step 2: 
Select the amendment option/s.
Multiple options can be selected.

Application Form

Note: The next steps shown will depend on the option/s selected.

Instructions and guidelines are available on each 
section. Read thoroughly.
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Common Scenarios

Facility Option Selected

A general practice facility (1 specialty) 
wants to hire a Specialist Pediatrician. 

Change Category

A facility with 3 specialties wants to 
remove one its specialties. 

Change Category

A facility with 10 specialties wants to 
remove one of its specialties.

Add/Remove Specialties

A facility wants to renovate one of its 
treatment rooms. 

Renovate/Change Layout

A facility wants to expand from one unit 
to the whole floor of a building.

Expand Facility Location

A facility wants to offer Clinical Training. Add/Remove Add-Ons

A facility wants to offer Delivery services. Add/Remove Add-Ons

13



Add/Remove Specialty

Change Category

Change Location

Expand Facility Building

Renovate/Change 

Layout

Add/Remove Add-Ons 

Update Accreditations

Update FANR License

Guide Overview – Amend Facility License 

Note: Click the icon to skip to a specific section.

Home Health Care

Clinical Training Services

Mobile Unit

24 Hour Facility

Drive Through

Tele Health

14General Information Steps



Add/Remove Add-Ons

Select this option to request special service to be removed or added to the  facility.

Example: 
Pharmacy: 24 Hour Facility/Drive Through 

Polyclinic and Hospitals: Home Health care/Telehealth 
Hospitals and Clinics: Mobile Unit 
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Change Category

Step 1: 

Select Add/Remove 
Add-Ons.

Step 2:

Fill up all required 
information.

Provide correct contact 
details as all 

communication will be 
based on the provided 

information. 

Click ‘Confirm’

Add/Remove Add-Ons

16



Change CategoryAdd/Remove Add-Ons – Home Health Care

Read all instructions before 
uploading any document.

All information typed in the 
textbox must be clear and 

match information provided 
in uploaded documents.

Step3: 
Select Add-On

Step 4:
Input Proposal Summary

Step 5: 
Select Specialty

Step 6: 
Click Confirm

Helpful Links:  Home Healthcare Regulation 
17

https://www.dha.gov.ae/Documents/Regulations/Home%20Health%20Care%20Regulation.pdf


Step 6: 
Download Clinical Training 

Form - fill and upload.

Add/Remove Add-Ons –
Clinical Training Service

Read all instructions before 
uploading any document.

All information typed in the 
textbox must be clear and 

match information provided 
in uploaded documents.

Step3: 
Select Add-On

Step 4: 
Input Proposal Summary

Step 5: 
Select Target Group Specialty

Step 7: 
Click Confirm

Helpful Links: Guidelines for Clinical Training Facility
18

https://www.dha.gov.ae/Documents/HRD/Policies/Guidelines%20for%20Clinical%20Training%20Facilities.pdf


Add/Remove Add-Ons – Mobile Unit

Step 6: 
Upload Mobile Unit Layout

Step3: 
Select Add-On

Step 4: 
Input Proposal Summary

Step 5: 
Select Specialty/ies

Step 7: 
Click Confirm

Read all instructions before 
uploading any document.

All information typed in the 
textbox must be clear and 

match information provided 
in uploaded documents.
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Add/Remove Add-Ons – 24 Hour Facility

Step3: 
Select Add-On

Step 4: 
Input Proposal Summary

Step 5: 
Select Target Group Specialty

Step 6: 
Click Confirm

Read all instructions before 
uploading any document.

All information typed in the 
textbox must be clear and 

match information provided 
in uploaded documents.

20



Change CategoryAdd/Remove Add-Ons – Drive Through

Read all instructions before 
uploading any document.

All information typed in the 
textbox must be clear and 

match information provided 
in uploaded documents.

Step3: 
Select Add-On

Step 4: 
Input Proposal Summary

Step 5: 
Click Confirm

21



Change CategoryAdd/Remove Add-Ons - TeleHealth

Read all instructions before 
uploading any document.

Step 6: 
Click ‘Confirm’ 

All information typed in the 
textbox must be clear and 

match information provided 
in uploaded documents.

Step 4: 
Download Tele-Health Request 

Form - fill and upload.

Step3: 
Select Add-On

Step 5: 
Input Proposal Summary and 

select Service

Helpful Links:  Standards for TeleHealth Services
22

https://www.dha.gov.ae/Documents/HRD/RegulationsandStandards/standards/Standards%20for%20Telehealth%20Services%20Final.pdf


Add/Remove Add-Ons

Step 8:
Read the Terms and Conditions 
thoroughly, tick ‘I Agree to the 

terms and conditions’

Click Confirm

Step 9:
All sections must be bright 
green and completed with a 

white check mark.

Step 10:
The button at the bottom of 
the page will turn to ‘Review 

Form’ instead of ‘Save’.

Click the button and review the 
summary of all information 

provided. 

Step 11:
Agree to the terms and 

conditions again, click the 'Pay 
Now' button. 

Follow the instructions in the 
DSG portal to complete the 

payment and note down your 
reference number.

Good to Know: If you are exempted from payment, tick the box for payment exemption and select the reason for exemption.

For screenshots of the final steps, refer to Appendix 1.
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Add/Remove Add-On Options

Option Description Example

Home Healthcare Allows facilities to provide healthcare 
services to clients at their home. 

Facility sends nurse to patients’ home 
post-operation.

Clinical Training Services Allows facilities to provide practical 
clinical teaching (hands-on) services 
within functioning health facility set up.

A pharmacy accepts fresh graduates for 
internship.

Mobile Unit Allows facilities to provide prevention 
and healthcare services in a customized 
vehicle in their local communities. 

A clinic set-up a mobile clinic for dental 
services.

24 Hour Facility Allows facilities to operate 24 hours. A pharmacy operates 24 hours.

Drive Through Allows pharmacies to have drive 
through service.

A pharmacy offers medication pick-up 
through the drive through.

Tele Health Allows facilities use of 
telecommunications and virtual 
technology to deliver healthcare service.

Facility offers tele-consultation as part 
of their services.

24



Add/Remove Specialty

Select this option to add specialties or to remove an existing  specialty.

Example: 
A hospital has 30 existing specialties, they want to add:

Beauty Therapy
Child and Adolescence Psychiatry 

Dermatology

25



Add/Remove Specialty 

Step 1: 

Add/Remove 
Specialty

Step 2:

Fill up all required 
information.

Provide correct contact 
details as all 

communication will be 
based on the provided 

information. 

Click ‘Confirm’

26



Step4: 
All existing specialties are available 

in the dropdown menu. De-select 
specialties to be removed.

Step5: 
Select specialties to be 

added/removed

Add/Remove Specialty 

Step6: 
Click ‘Confirm’ 

Read all instructions before 
uploading any document.

All information typed in the 
textbox must be clear and 

match information provided 
in uploaded documents.

Step3: 
Type the proposal related to the 

specialty/ies to be added or 
removed.

27



Add/Remove Specialty 

After all information is filled-up, click 
‘Confirm’.Step 7: Fill-up all required information and 

upload the floor plans.

Click ‘Add Floor Plan’ to upload multiple plans.

Use clear files names (e.g. new layout, old 
layout, etc. )

Good to Know: Depending on your facility type, the information related to room and bed count may vary.

Click on ‘Add Room+’, if required.

28



Add/Remove Specialty 

Step 8:
Read the Terms and Conditions 
thoroughly, tick ‘I Agree to the 

terms and conditions’

Click Confirm

Step 9:
All sections must be bright 
green and completed with a 

white check mark.

Step 10:
The button at the bottom of 
the page will turn to ‘Review 

Form’ instead of ‘Save’.

Click the button and review the 
summary of all information 

provided. 

Step 11:
Agree to the terms and 

conditions again, click the 'Pay 
Now' button. 

Follow the instructions in the 
DSG portal to complete the 

payment and note down your 
reference number.

Good to Know: If you are exempted from payment, tick the box for payment exemption and select the reason for exemption.

For screenshots of the final steps, refer to Appendix 1.
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Change Location

Select this option to change current facility location to different one.

Example

A clinic will shift from Al Wasl Road to Sheikh Zayed Road.

30



Change Category

Step 1: 

Click ‘Change Location’. 

Upon selection of 
‘Change Location’, 

other options become 
grayed out. These 
options cannot be 
selected together. 

For Change Location, 
the changes must be 

done in the Trade 
License, before 

application. Click ‘Yes’. 

Change Location

Step 2:

Fill up all required 
information.

Provide correct 
contact details as all 

communication will be 
based on the provided 

information. 

Click ‘Confirm’

31



Change Location

A warning message will appear to let you know 
an inspection will be required for this type of 
amendment.

• Upon application review, inspections are 
assigned by the DHA Officer. 

• It is possible that an inspection is not 
required after the DHA officer reviews the 
application.

Good to Know: Warning messages appear as yellow, these only alert you and do not stop you from submitting the application.

Step 3: Fill up all trade license information. 

Upload required documents 
(e.g. valid Trade License, MoA, etc.) 

*Note: License Activities and Codes are usually found on 
your trade license (this is not provided by DHA).

After all information is filled-up, click ‘Confirm’.
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Change Location

Step 4:

Select the location on the map.  Click ‘Confirm Location’

The option to input the Makani number manually is available 
– click ‘Add Manually+’

33



Change Location

If more than one plot / property 
is utilized, click on the links to 

add multiple properties and 
Makani numbers

Click ‘Confirm’ 

Enter the Makani Number

Enter Plot Number

Choose Property Classification

Enter the Complete Address

34



Change Location

After all information is filled-up, click 
‘Confirm’.Step 5: Fill-up all required information and 

upload the floor plans.

Click ‘Add Floor Plan’ to upload multiple plans.

Use clear files names (e.g. new layout, old 
layout, etc. )

Good to Know: Depending on your facility type, the information related to room and bed count may vary.

Click on ‘Add Room+’, if required.

35



Step 6:
Upload additional documents. 

Use clear files names (e.g. proposal letter, etc. )
Click on ‘Add Another Attachment +’ to upload more 

documents.

Click ‘Confirm’ 

Change Location

36



Change Location

Step 7:
Read the Terms and Conditions 
thoroughly, tick ‘I Agree to the 

terms and conditions’

Click Confirm

Step 8:

All sections must be bright 
green and completed with a 

white check mark.

Step 9:
The button at the bottom of 
the page will turn to ‘Review 

Form’ instead of ‘Save’.

Click the button and review the 
summary of all information 

provided. 

Step 10:
Agree to the terms and 

conditions again, click the 'Pay 
Now' button. 

Follow the instructions in the 
DSG portal to complete the 

payment and note down your 
reference number.

Good to Know: If you are exempted from payment, tick the box for payment exemption and select the reason for exemption.

For screenshots of the final steps, refer to Appendix 1.
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Change Category

Select this option to either upgrade or downgrade your facility category.

Example: 

A facility with category of polyclinic (2 specialties) wants to add another specialty. 
Select Change Category and choose polyclinic (3 specialties or more)  

38



Change CategoryChange Category

Step 1: 

Click ‘Change Category’. 

Upon selection of 
‘Change Category’, 

other options become 
grayed out. These 
options cannot be 
selected together. 

For Change Category, 
the changes must be 

done in the Trade 
License, before 

application. Click ‘Yes’. 

Step 2:

Fill up all required 
information.

Provide correct 
contact details as all 

communication will be 
based on the provided 

information. 

Click ‘Confirm’
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Change Category

A warning message will appear to let you know 
an inspection will be required for this type of 
amendment.

• Upon application review, inspections are 
assigned by the DHA Officer. 

• It is possible that an inspection is not 
required after the DHA officer reviews the 
application.

Good to Know: Warning messages appear as yellow, these only alert you and do not stop you from submitting the application.

Step 3: Fill up all trade license information. 

Upload required documents 
(e.g. valid Trade License, MoA, etc.) 

*Note: License Activities and Codes are usually found on 
your trade license (this is not provided by DHA).

After all information is filled-up, click ‘Confirm’.
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Change Category

Step 4: 
Choose your new category.

Click ‘Confirm’.
Read all instructions before uploading any 

document.

All information typed in the textbox must be 
clear and match information provided in 

uploaded documents.

Type the proposal related to the 
specialty/ies to be added or 

removed.

All existing specialties are available 
in the dropdown menu. De-select 

specialties to be removed.

Select specialties to be 
added/removed

41



Change Category

After all information is filled-up, click 
‘Confirm’.Step 5: Fill-up all required information and 

upload the floor plans.

Click ‘Add Floor Plan’ to upload multiple plans.

Use clear files names (e.g. new layout, old 
layout, etc. )

Good to Know: Depending on your facility type, the information related to room and bed count may vary.

Click on ‘Add Room+’, if required.
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Change Category

Good to Know: Only upload PDF files. Maximum number of attachments is ten (10).

Download Tele Health 
Request Form. 

Fill-up and upload. 

Type your proposal ensure 
that this matches details 

mentioned in the uploaded 
documents. 

Click ‘Confirm’ 

Step 6: 
Add-ons can be updated 
under Change Category 

option. 

Select Add-ons. 
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Change Category

Step 7:
Upload additional documents. 

Use clear files names (e.g. proposal letter, etc. )
Click on ‘Add Another Attachment +’ to upload more 

documents.

Click ‘Confirm’ 
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Change Location

Step 8:
Read the Terms and Conditions 
thoroughly, tick ‘I Agree to the 

terms and conditions’

Click Confirm

Step 9:

All sections must be bright 
green and completed with a 

white check mark.

Step 10:
The button at the bottom of 
the page will turn to ‘Review 

Form’ instead of ‘Save’.

Click the button and review the 
summary of all information 

provided. 

Step 11:
Agree to the terms and 

conditions again, click the 'Pay 
Now' button. 

Follow the instructions in the 
DSG portal to complete the 

payment and note down your 
reference number.

Good to Know: If you are exempted from payment, tick the box for payment exemption and select the reason for exemption.

For screenshots of the final steps, refer to Appendix 1.
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Expand Facility Building

Select this option to expand/extend/enlarge your facility.

Examples:

Extend to another unit
Expand to another floor

Acquire the next building

46



Change CategoryExpand Facility Building

Step 1: 

Click ‘Expand Facility 
Building’. 

Upon selection of 
‘Expand Facility 

Building’, other options 
become grayed out. 

These options cannot 
be selected together. 

For Expand Facility 
Building, the changes 
must be done in the 

Trade License, before 
application. Click ‘Yes’. 

Step 2:

Fill up all required 
information.

Provide correct 
contact details as all 

communication will be 
based on the provided 

information. 

Click ‘Confirm’
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Expand Facility Building

A warning message will appear to let you know an 
inspection will be required for this type of 
amendment.

• Upon application review, inspections are 
assigned by the DHA Officer. 

• It is possible that an inspection is not required 
after the DHA officer reviews the application.

Good to Know: Warning messages appear as yellow, these only alert you and do not stop you from submitting the application.

Step 3: Fill up all trade license information. 

Upload required documents 
(e.g. valid Trade License, MoA, etc.) 

*Note: License Activities and Codes are usually found on 
your trade license (this is not provided by DHA).

After all information is filled-up, click ‘Confirm’.
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If more than one plot / property 
is utilized, click on the links to 

add multiple properties and 
Makani numbers

Click ‘Confirm’ 

Step 4:
Enter the Makani Number

Enter Plot Number

Choose Property Classification

Enter the Complete Address

Expand Facility Building

49



Expand Facility Building

Step 5:
Upload additional documents. 

Use clear files names (e.g. proposal letter, etc. )
Click on ‘Add Another Attachment +’ to upload more 

documents.

Click ‘Confirm’ 
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Expand Facility Building

Step 6:
Read the Terms and Conditions 
thoroughly, tick ‘I Agree to the 

terms and conditions’

Click Confirm

Step 7:

All sections must be bright 
green and completed with a 

white check mark.

Step 8:
The button at the bottom of 
the page will turn to ‘Review 

Form’ instead of ‘Save’.

Click the button and review the 
summary of all information 

provided. 

Step 9:
Agree to the terms and 

conditions again, click the 'Pay 
Now' button. 

Follow the instructions in the 
DSG portal to complete the 

payment and note down your 
reference number.

Good to Know: If you are exempted from payment, tick the box for payment exemption and select the reason for exemption.

For screenshots of the final steps, refer to Appendix 1.
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Renovate/Change Layout

Select this option when changes in the existing layout are done. 

Examples:

A facility is changing a consultation room to a treatment room. 

A facility is renovating the waiting and reception area to add handicapped toilet.
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Change CategoryRenovate Facility Layout

Step 1: 

Click ‘Renovate Facility 
Layout’. 

Upon selection of 
‘Renovate Facility 

Layout’, other options 
become grayed out. 

These options cannot 
be selected together. 

Step 2:

Fill up all required 
information.

Provide correct 
contact details as all 

communication will be 
based on the provided 

information. 

Click ‘Confirm’
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Renovate Facility Layout

After all information is filled-up, click 
‘Confirm’.Step 3: Fill-up all required information and 

upload the floor plans.

Click ‘Add Floor Plan’ to upload multiple plans.

Use clear files names (e.g. new layout, old 
layout, etc. )

Good to Know: Depending on your facility type, the information related to room and bed count may vary.

Click on ‘Add Room+’, if required.
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Renovate Facility Layout

Read all instructions before uploading any document.

Step 4:
Upload additional documents. 

Use clear files names (e.g. proposal letter, etc. )
Click on ‘Add Another Attachment +’ to upload more 

documents.

Click ‘Confirm’ 

All information typed in the textbox must be clear and 
match information provided in uploaded documents.
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Renovate Facility Layout

Step 5:
Read the Terms and Conditions 
thoroughly, tick ‘I Agree to the 

terms and conditions’

Click Confirm

Step 6:

All sections must be bright 
green and completed with a 

white check mark.

Step 7:
The button at the bottom of 
the page will turn to ‘Review 

Form’ instead of ‘Save’.

Click the button and review the 
summary of all information 

provided. 

Step 8:
Agree to the terms and 

conditions again, click the 'Pay 
Now' button. 

Follow the instructions in the 
DSG portal to complete the 

payment and note down your 
reference number.

Good to Know: If you are exempted from payment, tick the box for payment exemption and select the reason for exemption.

For screenshots of the final steps, refer to Appendix 1.
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Update Accreditations

Select this option to update or extend your facility’s accreditations.

Example:

A hospital updates their JCI accreditation.
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Change Category

Step 1:

Click ‘Update 
Accreditations’

The option can be 
selected with other 

options. 

There is no conflict.

Update Accreditations

Step 2:

Fill up all required 
information.

Provide correct 
contact details as all 

communication will be 
based on the provided 

information. 

Click ‘Confirm’
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Update Accreditations

Under Request Amendments, the 
existing accreditations are listed.

Step 3: You have the option to 
extend the validity of an existing 

accreditation or to add a new 
accreditation.

Click the link depending as required.
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Extend Accreditation+

Add New Accreditation +

Click Save after the details are 
entered and document is uploaded. 

Click confirm once all sections are 
filled.

Update Accreditations



Update Accreditations

Read all instructions before uploading any document.

All information typed in the textbox must be clear and 
match information provided in uploaded documents.

Step 4:
Upload additional documents. 

Use clear files names (e.g. proposal letter, etc. )
Click on ‘Add Another Attachment +’ to upload more 

documents.

Click ‘Confirm’ 
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Update Accreditations

Step 5:
Read the Terms and Conditions 
thoroughly, tick ‘I Agree to the 

terms and conditions’

Click Confirm

Step 6:

All sections must be bright 
green and completed with a 

white check mark.

Step 7:
The button at the bottom of 
the page will turn to ‘Review 

Form’ instead of ‘Save’.

Click the button and review the 
summary of all information 

provided. 

Step 8:
Agree to the terms and 

conditions again, click the 'Pay 
Now' button. 

Follow the instructions in the 
DSG portal to complete the 

payment and note down your 
reference number.

Good to Know: If you are exempted from payment, tick the box for payment exemption and select the reason for exemption.

For screenshots of the final steps, refer to Appendix 1.
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Update FANR License

Select this option to update Federal Authority for Nuclear Radiation license.

Examples:

Facility renewed their FANR license and want to update it.
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Change CategoryUpdate FANR License

Step 1:

Click ‘Update FANR 
License’

The option can be 
selected with other 

options. 

There is no conflict.

Step 2:

Fill up all required 
information.

Provide correct 
contact details as all 

communication will be 
based on the provided 

information. 

Click ‘Confirm’
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Update FANR License

Step 3: 

Download and fill up the 
Radiology Inspection Form.

Follow the instructions 
enumerated.

Upload updated FANR 
License.

Click ‘Confirm’

65Helpful Links:  FANR Licensing Services

https://services.dha.gov.ae/sheryan/wps/wcm/myconnect/00fe0621-726d-4ec1-b3eb-64c01a3418d3/l+X+ray+Form.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-00fe0621-726d-4ec1-b3eb-64c01a3418d3-mtvI4sy
https://www.fanr.gov.ae/en/services/elicensing


Update FANR License

Read all instructions before uploading any document.

All information typed in the textbox must be clear and 
match information provided in uploaded documents.

Step 4:
Upload additional documents. 

Use clear files names (e.g. proposal letter, etc. )
Click on ‘Add Another Attachment +’ to upload more 

documents.

Click ‘Confirm’ 
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Update FANR License

Step 5:
Read the Terms and Conditions 
thoroughly, tick ‘I Agree to the 

terms and conditions’

Click Confirm

Step 6:

All sections must be bright 
green and completed with a 

white check mark.

Step 7:
The button at the bottom of 
the page will turn to ‘Review 

Form’ instead of ‘Save’.

Click the button and review the 
summary of all information 

provided. 

Step 8:
Agree to the terms and 

conditions again, click the 'Pay 
Now' button. 

Follow the instructions in the 
DSG portal to complete the 

payment and note down your 
reference number.

Good to Know: If you are exempted from payment, tick the box for payment exemption and select the reason for exemption.

For screenshots of the final steps, refer to Appendix 1.
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Appendices Menu
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Appendix 1: Screenshots of Final Steps

Appendix 2: Steps to Return an Application

Appendix 3: Sample Documents

Appendix 4: Frequently Asked Questions



Appendix 1

Screenshots of Final Steps
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Appendix 1: Screenshots of Final Steps

All sections must be bright green and 
completed with a white check mark.

The button at the bottom of the page will turn 
to ‘Review Form’ instead of ‘Save’.

Click the button and review the summary of all 
information provided. 
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Appendix 1: Screenshots of Final Steps

Read the Terms and Conditions again, tick 
‘I Agree to the terms and conditions’

Click Confirm.
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Appendix 1: Screenshots of Final Steps

Click the 'Pay Now' button. 

Follow the instructions in the DSG portal to 
complete the payment and note down your 

reference number.
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Appendix 2

• Find pending applications
• Find returned applications 

• Submit requested documents
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Appendix 2: Returned Applications

Step 1: Login to your account, 
open the menu and select 

‘Applications’.

Step 2: Under Active tab, search for the status ‘Returned’

Click on the arrow on the right to open the application form. 

Step 3: Scroll down at the 
bottom of the page and click 

‘Edit’ button.
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Appendix 2: Returned Applications

Step 4: Fill-up each section, upload the required document. 
All sections must be complete and bright green. 

Click Review Form.

Step 5: Review the summary of information 
provided. Agree to the terms and conditions 

again. Click Submit.

The status will change to 
Submitted.

75Note:  After opening the RETURNED application the status will change to DRAFT.
If the application is in DRAFT status, it is not SUBMITTED and not received by DHA.



Appendix 3

• Sample Documents
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Sample Proposal Letter

Clearly enumerate the 
amendments requested 

and actions done to 
support these changes.

Include complete 
information of the 
requesting facility. 

Letter head, logo, stamp 
and signature of 

registered representative 
is required.
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Sample Trade License

Trade licenses may differ 
depending on the trade 

authority you are licensed 
under e.g. Dubai Economy. 

DAFZA, etc.

Always check the validity 
before uploading.
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Sample No Objection Certificate (NOC)

Depending on its purpose, 
a No Objection Certificate 

(NOC) may vary in 
content. 

It should, however, always 
include the letterhead, 
stamp and signature of 
authorized signatory.

The content must be clear, 
concise and detailed (e.g. 
dates, reference numbers, 

etc.)  
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Sample Engineering Layout – Auto Cad

Clear labels and accurate measurements must be mentioned.

Helpful Links:  Home Healthcare Regulation 
80

https://www.dha.gov.ae/Documents/Regulations/Home%20Health%20Care%20Regulation.pdf


Appendix 4

Frequently Asked Questions
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Facility FAQ

Service Catalogue Sheryan FAQ Policies and Regulations

82Note: Click the icon to access the document/portal.

https://www.dha.gov.ae/en/LatifaHospital/Documents/health_regulation_5-12-19.pdf
https://www.dha.gov.ae/en/HealthRegulation/Pages/FacilityRelated.aspx
https://services.dha.gov.ae/sheryan/wps/portal/home/faq
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