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DHA E-service Account Access

Follow the steps below to sign-up or login on the DHA Sheryan account.
Visit the website and click on the Login icon to access the DHA Sheryan portal.

Login: Existing users can enter their username and password on this Registration: New users must create an account. Click the ‘Register
page. With Us’ button to create a new username & password.

m dubai.ee - Wy Accessilly o] shore Home User Guides ~ FAQ ~

Nt A il AN
2 -
e B JERPRTR-SE | - TN .
GOVERNMENT OF DUBAI e DUBAIHEALTH AUTHORITY Register New Account
About DHA + Facilities ~ Services v Open-Data User Guides ~ Contact COVID-19 Search Q U .
- serName
Be a part of DHA family
Access DHA Eservices with an click.
Email (abcd@example.com)*
Login With Password* @ Confirm Password* @
—
- - =y
DHA Smgle Sign On J> ,/(( "\)-. First Name* Middle Name
' Q o Q T TN Nationality*
Welcome! You have reached to DHA single sign-on page. The single sign-on page allows you to BHA Account UAE PASS ’ -
access many DHA eServices with one user account. LastName* United Arab Emirates »
If you currently don't have a single sign-on account with the DHA, then click Register New Account Cauntry Code™
to create one. User Name User Name is required B~ 971 Mobile Number (e.g 501234567)*
DHA single sign-on account allows you to login and use the services as an individual or a corporate.
P d  reaui - :
FOR HELP use this User Manual i Pessword s recuired (C Click or touch the Microphone )
Forgot Password Or User Name
. ﬁ
Login
o All the fields marked with * are mandatory
r
=]
——



https://www.dha.gov.ae/en/Pages/DHAHome.aspx
https://services.dha.gov.ae/eservices/DHAWeb/default.aspx

DHA E-service Account Access

Set Preference

DHA E-service account

* After login, a prompt to set preference for ‘Individual Home’ or

‘Corporate Home’ will appear. is managed by IT

Department. For

* Access to all the services provided by Dubai Health Authority will be assistance, call 800-342.

on the next page

For Individual For Corporate~~  Application Enquiry Once an email is

registered for an
account, it cannot be

DHA Service Start Page
g used for another

account.

Are you an individual who want to use DHA Services for Are you a corporate owner or employee who want to use DHA
personal use? Services for your corporate?
From DHA Individual Home Page you will be able to access broad range of From DHA Corporate Home Page you will be able to access broad range of EaCh user must have one
service like Registering yourself as a new Health Professional, Renewing your service like Registering a new Health Facility, Renewing the facility, adding account. Do not create
license etc. partner etc.

multiple accounts.
O set as default page O set as default page




Health Licensing Service (Sheryan) Access

Click on the Health Licensing Service icon to access the DHA Sheryan Portal

For Individual For Corporate ~  Application Enquiry

{a} Corporate Home Page

Individual Corporate

Select the service that you would like to use
Select Corporate

prime hospital ~

QSubmit Event Management

User Guide

Health Licensing Service
¢ User Guide

Statistics Service

s

Infectious Diseases

Notification Service

Sheryan is an application
within your DHA

E-service account.

G d t Users who can access
O O O facility dashboard are
categorized as Privileged

or Limited Access user.

Know:

Users must keep their
log-in details
confidential to avoid

unauthorized access.



https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

Sheryan Account Management

Before proceeding to the licensing services, users must be familiar with account management.

Professionals.  Faclities  Dubai Medical Registry  Policies and Regulations  DHA e-Services Icon Action
Jsc /English Change Language Preference
|i| Accessibility (Text Resize, Contrast Switch, Read Speaker)
O Search
hd

The initials depend on the user’s first and last name.

| Sl el van Dubai Health Licensing System Click on the icon to view your unique ID, access your

Ol_) oy Digital gateway for registering and licensing healthcare dashboard, applications, verified documents, notifications and
professionals and facilities in Dubai settings pages.




Sheryan Account Management

Menu Screenshot

Account Menu Options

Screenshot

ABDULLAH MOHAMMED
DHAID: 00123454

My Dashboard

My Applications
Verifications and CBT Assessments
Motification Centre

Settings

ﬁ! Dubai Polyclinic
Sheikh Zaved Road

Name and Unique ID - important when
accessing third party services
(Prometric, Dataflow) and license
activation by a hiring facility.

Note: The unique ID never changes and is only an identifier.

My Dashboard - quick view of
application status, current registration/
license status, services, issued sick
leaves, etc.

My Dashboard

Edit Dashboard "

Active Applications License and Registration Sick Leave
Verify Master PQR
Submitted

You will be able to track your license You will be able to track your sick leave
sl =n and registration information once you certificates once you become a licensed
Estimated time: become a registered professional medical professional

Instant®

My Applications - comprehensive view
of applications. There are 2 tabs on the
screen:

Active tab- will show a list of all
applications that are either in draft,
submitted, returned to you.

Closed tab- will show a list of all
applications that are either approved,
rejected or cancelled by the user.

My Applications
< Go To Dashboard Active

Status Application Name Reference No Submitted For Cost (AED)

Draf

aft AFL-2020-
02/08/2020

00003432 Dubai Polyclinic

e Amend Facility License

Download Excel [

Submitted On w




Sheryan Account Management

Account Menu Options

Screenshot

Account Menu Options

Screenshot

Verifications and CBT
Assessments - list of all
verified documents from
Dataflow and assessment
results from Prometric.

This will be empty for users
who are not registered
healthcare professionals.

Verifications and CBT Assessments

< Go To Dashboard

Status
Q@ \Verified
Q@ verified
Q@ verified
Q@ verified
Q@ verified

Source Type Document ID Creation Date Updated Date w
DataFlow Eg:;;g”‘"“’””“‘"” 16/03/2019 20/03/2019
DataFlow Licenselnformation 16/03/2019 20/03/2019
DataFlow Experiencelnformation 16/03/2019 20/03/2018
DataFlow Licenselnformation 27/02/2019 03/03/2019
DataFlow Experiencelnformation 27/02/2019 03/03/2018

Notification Centre - (!) alerts
represented by a red
exclamation point beside your
name’s initials can be seen
here.

Notification Center

< Go ToDashboard

Type

° information

3 Status Update

Message

_ Your Application Reference NRG-2019

Returned.

. Your Application Reference NRG-2019

account to view the application.

Regjster Professional Application NRG-2019-

oral assessment

Your Application Reference NRG-2019-

submitted successfuly.

Timestamp w
for the Register Professional service hasbeen  14/02/2019
02:55 PM

has been approved. Please access your Sheryan ~ 14/02/2019
02:53 PM

Approved: You are required topassan  14/02/2019
02:53 PM

for the Register Professional service hasbeen  14/02/2019
02:29 PM

Settings - changes in
notification preference
(SMS/Email), account
information (name, email,
password, etc.), and personal
information (mobile number,
address, etc.) can be made
here.

Account Settings

¢ Back to Dashboard

Notifications

Email

Actions )

]

Reminders

o @ |

Status Updates

Urgent Circulars @

(<]

Informational Circulars

& |

Medical Director notifications @

Communication language (Email & SM3)

Account Information

Email addrazs Password
EREE AT AR R

dr.license@gmail.com

Edit personal Information

Arabic

Linked Facility User — if you
are a linked user, you can
access the facility dashboard
by clicking on the facility
name on your menu.

Y Dubai Polyclinic
Sheikh Zayed Road

Logout - exit the account.




Ask Latifa

DHA'’s virtual assistant, Latifa, is trained to answer your questions on Sheryan’s healthcare licensing services for Professionals and Facilities:
Interact with her by clicking the Ask Latifa icon the lower right hand corner of the DHA website or the Sheryan Homepage.

-, \‘ Aff’\ Professonals’  Faclities  Dubui Medical Registry  Policies and Regubations  DHA e-Services
2 . \ y

o 7“‘ mhinalla o P

AL s DUBAI HEALTH AUTHORITY

SERVICES MEDIA CENTER OPEN-DATA COVID-19 CONTACT US NABIDH ABOUT DHA v Q SEARCH ,Q LOGIN

December 2020 siouws Sheryan Dubai Health Licensing System

G A
Ul_)Jw Digital gateway for registering and licensing healthcare
= professionals and facilities in Dubai

19-21694 oL 1) ROE{EEIV Iy B EN]

COVID-19 VACCINE ga\W/a03) 35wy el ] =

Clici Here Lin ,ail
Explore Now

J 7/
- _Q\_ Good to Know: Latifa works through Artificial Intelligence and constantly learns as you ask her more questions. 9



https://www.dha.gov.ae/en/pages/dhahome.aspx
https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

Health Licensing Support

(" The Health Licensing Department is available to assist you. Contact us by clicking the Wassel Sotak icon the lower right‘hand corner o
DHA website.

Fill-up the form. Select Enquiries — Health Licensing and select the correct category before typing your message.

We will get in touch with you within five (5) working days.

m o o & W Accessibility Vo2 share WASSEL SOTAK —

s il A :

o i il f Login With
SOVERNMENT OF DUBAI werwmats  DUBAI HEALTH AUTHORITY Mohammed Ahmed
—
About DHA ~ Facilities Services ~ Open-Data User Guides -~ Contact ~ COVID-19 Search A
r ((Q\: m.ahmed@test.com
S
DHA Account UAE PA!
‘ 0501234567
Login With
,' N\ User Name .
——
= o p Suggestion ~
DHA Single Sign On J> ,’(E =
Welcome! You have reached to DHA single sign-on page. The single sign-on page allows you to DHA Account u.;E\PAE;S Suggestion
access many DHA eServices with one user account. e PBSSWOI’d Feedback
If you currently don’t have a single sign-on account with the DHA, then click Register New Account N
to create one. User Name User Name is required Forgot Password  Or Ut Complaint
1 Appreciation

DHA single sign-on account allows you to login and use the services as an individual or a corporate.

Password B
P: d ed. .
FOR HELP use this User Manual Zssworcls Tequs Enquiries
Forgot Password Or User Name Enquiries — Health Licensing
o SAO YN e

or | Register New Account

E, Wassal Sotak ° Ask Latifa (8) Chat E/ Wassal Sotak Q Ask Latifa @ Chat

Y J 7/
_,Q— Good to Know: For 24/7 support, call 800-342 or click on the ‘Chat’ icon in the lower right hand corner of the DHA website. 10



https://www.dha.gov.ae/en/pages/dhahome.aspx

Frequently Asked Questions

Shet yan . . . . - . . ° —
(§ o W Professionals  Facilities =~ Dubai Medical Registry ~ Policies and Regulations =~ DHA e-Services X Q [ Login J

Frequently Asked Questions

An efficient way to gather information is to check
the Frequently Asked Questions/FAQ page. What do you need help with?

E.g. “Can’t login to Sheryan” or “Can | work in Dubai?” or “Error code”

New Healthcare Facility License >

Activate Facility License >

About DHA Contact Us This site is best viewed in
The link can be found at the bottom of the HRS Careers Employees E-Services \T- .
O RN

FAQs
Sitemap

web page.

All Rights Reserved. Dubai Health Authority 2020 Terms & Conditions | Privacy Policy | O o o



https://services.dha.gov.ae/sheryan/wps/portal/home/faq

Step 1: Accessing the Service

Shesvan E - - - Fr - . .
Professionals  Facilities  Dubai Medical Policies and lations DHA e-Services
(_§ e Registry Regul r. Q .

Facility License Sick Leave

Valid for
5 Months 175
- . Remaining
° ° oge ¢ Expires 4 March 2021 —
Logging-in to facility account. Access the ‘Healthcare General Hospital (>100)

0 Issued this month

Professional’ widget by clicking on the side arrow.
0 Pending approval

77 Specialties
° Active License

Healthcare Professionals Violations Relevant Services

3 1 ll. AED Amend Facility License
Total Professionals 508’600 o Activate Professional License

o 307 Expired license(s) Add/Upgrade Professional License
1 issued to facility

5 Expiring soon , .
0 1479 issued to professionals Cancel Professional License

12




Step 1: Accessing the Service

¢ Go To Dashboard (3 L e L M S Ll Group Professionals

3 1 ll' Categories Licenses
. 48 Allied Health 91 Physician 314 Full-time License
- ) : - Professionals L Dot
Type In the prOfeSSIonaI unlque ID WhICh the Total working in this facility 180 Murse and Midwife

license will be upgraded.

Add Mew Professional

00174 Download Excel @

Then click on the side arrow of the
professional profile

Ali
Specialist - Pediatrics @

Full-time License * License No: 0017419 * Expiration: 28/05/2021

ltems per page: Showing 1-1 of 1 Professionals . et Trrirrs Mext Last |

13




Step 1: Accessing the Serv

[ Scroll down then click on ‘Update License’

pecialities

Professional Profile Conseltat - Pediatric

Spedialist - Pediatrics

. CPD Credits Fines
AII @ -40Credits (2020) @ OFines
View CPD credits

' 00971586996363 = Syria ]

The Professional needs to complete the required CPD points and pay all fines to renew their license.

Hospital LLC Scope of Practice and Unlicensed Privileges

Hospital LLC Add New +
Physician
@ Active License Valid for Group and part-time permission
Full-time License . . A —
Facilities assigned on group The facility's medical director can zllow the
License: 001741 8 M 8] n‘thS professional to practice in other facilities
Expires on 28 May 2021 - 11T 1 1 | Select multiple options v under your facility group.

Allow this Professional to apply for part time This action can be performed by the
facility's medical director.

Specialities licenses

Consultant - Pediatrics
Spedialist - Pediatrics
CPD Credits Fines " I
Update License Cancel License
@ 40 Credit= (2020) @ oFines —
View CPD credits

14




Step 2: Filling up the Application Form

w Add/Upgrade Professional License

Fill up the information with updated details (e.g.
picture, email, contact number, etc.) before
submitting the application.

Selected Professional

Selected Professional Mame
Ali

Position

Category
Physician

Speciality
Pediatrics

Professional Registration Issue Date
EBIGSIEDEG

Position Upgrade Details
"Position changed”

Professional License Actions

Mo Action

Set Primary Positicn

“alaerT

Please fill in this section.

To upgrade a Trainee license, the license must be cancelled first then re-activated once the professional completes the registration upgrade process

Tide
Specialist

Registration Status

Licensed

Professional Registration Expiry Date
25}!93}"2{]2!}

15




Step 2: Filling up the Application Form

Under ‘Professional License Actions’ click on ‘Reflect
Registration Update’.

Click ‘No’ if you do want the new title to be your primary

Position Upgrade Details position. The title appear in the back of the card.
Position changed

Professional License Actions

Position Upgrade Details

Reflect Registration Update v e e

Set Primary Position

Mo Action Professional License Actions
Yes . .
Position = b . o,
Set Primary Position
Category Title [ Yes - ]
Physician Consultant
Speciality Registration Status Select 1
Pediatrics Fully Active Title
No Consultant
Yes
If the option to ‘Set Primary Position’ is available, click Hecilnihndisnle
Feaiatrics Fully Active

‘Yes’ for the new title to be your primary position (title
appears in front of card)

N b 4
- _,Q— Good to Know: Ensure that the selections are accurate as these will reflect on your e License. 16




Step 2: Filling up the Application Form

Fill up the application providing correct information

w Professional Information Please fill in this secti

Personal Information p Professional Information Complete °

DHA Unigue ID

T w Applicant Details Please fill in this section.
English First Name English Last Name Thiz saction displays the logged-in ussr information.
Al

Applicant Details
Arzbic First Name Arzbic Last Nama
l_)J‘E DHA Unigue ID

0016
Maiden Name Dzte Of Birth
101110!,1962 English First Name

Gendar IMohd
Female

English Last Name

The file must be:
1. JPEG/PNG format
2. Maximum size of 2M2

Passport Sized Photograph

3. vialid and dear
4. Coloured copy Date of Birth
15/12/1976
X
Gender
Passport Details
Mationality

17




Step 3: Review the Form /Payment &
Submit

Make sure that all sections turn to green. Click on ‘Review
Form’ and proceed to payment

Add/Upgrade Professional License

P Add/Upgrade Professional License Complete o

P Professional Information Complete o

P Applicant Details Complete o

P Terms & Conditions Complete o

Please make sure you provide the correct information in all sections. By submitting your application you agree that all information

provided is accurate and complete.

Review Form Go Back Withdraw Application

| agree to the terms and conditions

AED 220.0

Application Fee: AED 200 + Knowledge & innovation fee: AED 20

D Are you exempted from payment?

Please make sure you provide the correct information in all the sections.

Withdraw Application

18

1)



Form Submitted

Once submitted, application will be under active tab and the

status of the application will be ‘Under Review’

Closed ]

Download Excel ﬂg

Status Application Name Reference No Submitted For Cost (AED) Submitted On w
(& mome s oo oie o zonm > )
Qo . fb[;’;ﬁggu Renew Professional License = 2020- Hospital LLC  1020.00 09/06/2020 >
(1) ::?555-.?:3” Amend Fadility License AFL-2020- Hospital LLC  0.00 07/05/2020 S
05/07/2020

ltems per page: n Showing 11-13 of 13 Active Applications

[ First

Previous

1 Mext Last .\.|

19




Approved application

Once application is approved, an e-License is issued.
*e-License could be viewed in the closed tab of ‘My Application’

My Applications
{ Go To Dashboard [ Active Download Excel B

UPL-2020-00000288

Status Application Name Reference No Submitted For Cost (AED) Submitted On =
Issued Add/Upgrade Professional UPL-2020- .
Q@ /102020 License 00000288 Hospital LLC  0.00 22/10/2020 >
ltems per page:| 10 | Showing 1-1 of 1 Closed Applications | First Previous - - |

20




Sample of e-License

P ey
- ey Al & e a
GOVERNMENT OF DUBAL

DUEA HEALTH AUTHORITY
Professional License Certificate

e i alga
lasue Date: 28-05-2020 lasdl gyl
Professional Name Al e el sl
DHA Unique ID 00174 izl a3yl
License Mumber 001741 el syl @By
TeeT: JalS plasy sy I %08
s Full-time License iyl gl
License Title Jlakd ._...bl_ngI s i
Physician-Consultant-Pediatrics vastyd
License Expiry Date 28-05-2021 clgaill gyl
Facility Na peds hddaa Slausall pual
aciity Name Haspital LLC (=
Remarks/ Restrictions il
Notes: 20ile-sla

- This certificate is a proof of issuance of DHA
Professional license. It does not require
signature or stamp.

- Ta verify this dacument, Please visit the below
link and enter the Barcode.

- Healthcare Professional shall maintain a copy
of his/her valid e-License card during clinical
practice.

L L e agall jes ] jlae] e s Balgall eda -

T ebei ol i ) plod Mg oy domall

agll il alisl byl 1 53003 2008255l 0l yn Bioul) -
(268141} 2ayendl

waaiydl Bl e G Blaodl ol el e coga -
S8 G laall AT Jpmtall Tyyla) gyl

CP_93 F-01

This certificate can be verified online.

Enter the Pin and Barcode found at the lower right hand corner of
the page.

The professional license contains your name, license number,
license validity, facility name and your title.

L
- ._,_.J."I---":\—u—-"
GOVERNMENT OF UBAI  DUBA HERLTH AUTHORITY

Ul s .,;.::
ppiga \ghiian
Full Time -
License Ma: 00174619
Consultant Pediatrics
I st 1t

00174

Position 2 Pasitian 3
MNiA M8
Expiry Date 28-05-2021 elg=ldl g 5
To wertfy the License dotais & Expiry date, please visit the Dubai vedical Registry
worw dhia gor e

Dubad, United Arab Emirates

Using the elicense card: Print, cut and fold

by g} gaBy aceLby pB; dopofll syl slasizal

2.



https://services.dha.gov.ae/sheryan/wps/portal/home/services-professional/online-verification

©
ADDITIONAL INFORMATION

Ch Application Status
Resub Returned Application




How to Check Application Status

Status Action
DRAFT Application is pending in your account. It is not
submitted.
SUBMITTED Application is successfully submitted and pending for
DHA action.
APPROVED Application is completed.
ISSUED Application is completed, document issued.
RETURNED Application is returned in your dashboard. Read the
comment, complete the pending action and re-submit
the application.
REJECTED Application is rejected. Read the comment in the

application. Possible reasons:

* Requirements not met

* Missing documents

* Instructions not followed etc.

Rejected applications cannot be activated. You must
re-apply.

CANCELLED/AUTO-CANCELLED

Application exceeded 90 days without any action.

23




How to Re-Submit Applications

Step 1: Step 1: Logging-in to facility account, select ‘May
Application’

( HI I ".' Professionals  Facilities  Dubai Medical Registry  Policies and Regulations ~ DHA e-Services X C Mohd
: O DHA 1D: 00160

My Dashboard

My Profile

My Applications

Verifications and CBT Assessments

Notification Centre

Settings

: Hospital LLC
AL NAHDA 2

Active Applications License and Registration Sick Leave

0 Returned to you

Licensed Registration valid for 0
Expired ©

Expires 1 May 2020

Remaining

Director 0 Issued this month

o Expired 0 Pending approval

12 Total Applications

24




How to Re-Submit Applications

Step 2: Under Active tab, search for the status ‘Returned’ Click on the
arrow on the right to open the application form.

My Applications
< Go To Dashboard Closed ] Download Excel ﬂ;

UPL-2020-00000288

Status Application Name Reference Mo Submitted For Cost (AED) Submitted On w»
Returned Add/Upgrade Professional  UPL-2020- .
O .00 License 00000288 Hospital LLC 000 22/10/2020

ltems per page: n Showing 1-1 of 1 Active Applications | First

25




How to Re-Submit Applications

Step 3: Scroll down at the bottom of the page and click
‘Edit’ button.

< Back

Service: Add/Upgrade Professional License

Audit Trail

Applied on: 22/10/2020
Reference no. UPL-2020-00000288

Below is a detailed view of all the interactions on this application.

@ waiting on Applicant on 22/10/2020 @® Waiting on Applicant
22/10/2020

@ Under Review
22/10/2020

® Payment Exemption Approved
22/10/2020

® Submitted

22/10/2020

26




How to Re-Submit Applications

Step 4: Upload the required document. All sections must be
complete and bright green. Click ‘Review Form’'.

P Add/Upgrade Professional License Complete °

P Professional Information Complete °

P Applicant Details Complete o
p Terms & Conditions Complete °

Please make sure you provide the correct information in all sections. By submitting your application you agree that all information

provided is accurate and complete.

Review Form Go Back Withdraw Application

2




How to Re-Submit Applications

Step 5: Review the summary of information provided. Agree
to the terms and conditions. Then submit the application.

Add/Upgrade Professional License

° Application Name: Add/Upgrade Professional License
Application Submission Time : 12:23
Application Submission Date: 26-10-2020
Application Status: Submitted
Application Reference Number: UPL-2020-00000288

28




How to Download the Certificate

Step 1: Logging-in to facility account, open the menu and select
‘My Applications’.

[ ] C MOhd

Professionals  Facilities  Dubai Medical Registry  Policies and Regulations ~ DHA e-Services
DHA ID: 00160

My Dashboard

My Profile

My Applications

Verifications and CBT Assessments

Notification Centre

Settings

: Hospital LLC
AL NAHDA 2

Active Applications License and Registration Sick Leave

0 Returned to you

Licensed Registration valid for 0
Expired ©

Expires 1 May 2020

Remaining

Director 0 Issued this month

o Expired 0 Pending approval

12 Total Applications

29




How to Download the Certificate

Step 2: Under Closed tab, search for the abbreviation ‘UPL or reference
number. Click on the side arrow to open the application.

My Applications
¢ Go To Dashboard [ Active Download Excel @

UPL-2020-00000288

Status Application Name Reference No Submitted For Cost (AED) Submitted On w
Issued Add/Upgrade Professional UPL-2020- .
o 26/10/2020 License 00000288 Hospital LLC ~ 0.00 22/10/2020
ltems per page:| 10 ~| Showing 1-1 of 1 Closed Applications | First Previous Mext Last |

30




How to Download the Certificate

Step 3: Scroll down at the bottom of the page and click ‘eLicense’
button.

Add/Upgrade Professional License

¢ Back

Service: Add/Upgrade Professional License ‘

Waiting on Applicant

22/10/2020
Applied on: 22/10/2020 /10/

Reference no. UPL-2020-00000288
@ Under Review

@ issued on 26/10/2020 22/10/2020

@ Payment Exemption Approved
22/10/2020

® submitted
22/10/2020

elicense

3.




s

GOVERNMENT OF DUBAI

lssue Date:

How to Download the Certificate

This certificate can be verified online.

Enter the Pin and Barcode found at the lower right hand corner of the page.

Professional License Certificate
e ass T Balg

28-05-2020

N
e

[ e
CUBAI HEALTH AUTHORITY

plaedl

Professional Name

e
Ali

el ol

DHA Unique ID

00174

il syl

License Number

001741

el syl 3y

License Type

Jals plaay aus g
Full-time License

el g s

License Title

Jasll Ll g glil s
Physician-Consultant-Pediatrics

ot ll paa

License Expiry Date

28-05-2021

clgaill fugb

Facility Name

ppige Ada
Hospital LLC

Blacall ol

Remarks/ Restrictions

Sllassle

Notes:

&liode

i A
= il s
COVERNAENT OF DB o s aany
Professional License 10 a3

A

=

Full Time

Al
Lieense No: 00174

Consultamt Pediatrics
10 —"

00174

Expiry Date

Using the eLicense card: Print, cut and fold

e g eaBy emeliley 0B il ant ol okl

37



https://services.dha.gov.ae/sheryan/wps/portal/home/services-professional/online-verification

Health Licensing Department

Prepared by:

Salma Abdalla Mohamed Masoud
Senior Administrative Officer

Verified by:

Vanessa Alexandra Avisado Rafael
Administrative Officer

Reviewed by:

Aisha Ali AIMaamari
Head of Healthcare Professional Licensing Section

Approved by:

Dr. Hisham Hassan Alhammadi
Director of Health Licensing Department

33



