
 

 
IB-245 

Emirates International Accreditation Centre 

has accredited 

DUBAI HEALTH AUTHORITY 

Dubai Health Authority Head Quarter | Sheikh Ahmed Square | Al Jaddaf 

Dubai | United Arab Emirates  

In accordance with the requirements of 

ISO/IEC 17020:2012 

Conformity Assessment-Requirements for the operation of various type of bodies 

performing inspection 

to undertake the inspection in the attached accreditation scope 

This Accreditation is invalid without the attached accreditation scope and shall remain in force within the validity period 

printed below, subject to continuing compliance with the requirements of the accreditation criteria. 

Validity: 22-01-2025 to 21-01-2028 

Initial Accreditation Date: 22-01-2025 

 

 

 

 

 

 

 



Scope of Accreditation

IB-245

Issue no. Date

01 22-01-2025Grant accreditation from Emirates International 

Accreditation Centre 'EIAC'

Dubai Health Authority

Sheikh Ahmed Square | Al Jaddaf

Dubai | United Arab Emirates 

Date: 22-01-2025

Accreditation History

Scope Name Details

Regulatory Inspection

info@eiac.gov.ae

www.eiac.gov.ae

One Central-Offices 2- Level 3, Suit No.: 302, 303 308.

The Trade Centre District, Dubai-United Arab Emirates

Office: +971 4 872 2666
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Scope of Accreditation

IB-245

Inspection 

Category
Inspection field Range of inspection Stage of Inspection Inspection criteria

Inspection 

Activity Type

Regulatory inspection of 

healthcare facilities 

1. Clinics: 

• Educational and academic 

settings 

• Nurseries 

• Outpatient care 

• Physiotherapy services 

2. Laboratories: 

• Medical 

• Dental 

3. Diagnostic centres 

4. Hospitals 

5. Day surgery centers 

6. Home health care agencies 

7. Optical centres 

Market Surveillance • Decree of the Executive Council 

No. (32) of 2012 Concerning The 

Regulation of Practicing Health 

Professions in the Emirate of 

Dubai 

• Cabinet Decision no 47 of 2018 

• 

CP_9.6.03_Conduct_Random_Ins

pection_for_Healthcare_Facility  

• 

CP_6.2.14_Conduct_schools’_sup

ervisory_visits 

• 

CP_9.6.02_Conduct_Violation_fo

r_Healthcare_Facility 

A

Regulatory Inspection of 

Pharmaceutical Practices 

Pharmacies: 

• In-patient 

• Outpatient 

Market Surveillance • Decree of the Executive Council 

No. (32) of 2012 Concerning The 

Regulation of Practicing Health 

Professions in the Emirate of 

Dubai 

• Cabinet Decision no 47 of 2018 

• 

CP_9.6.03_Conduct_Random_Ins

pection_for_Healthcare_Facility  

• 

CP_6.2.14_Conduct_schools’_sup

ervisory_visits 

• 

CP_9.6.02_Conduct_Violation_fo

r_Healthcare_Facility 

A

Regulatory Inspection of 

Healthcare Insurance Claims

1. Insurance companies (Payers) 

2. Health Care provider 

3. Brokers 

4. Third party administrators 

(TPAs). 

Market Surveillance • Decree of the Executive 

Council (7) for 2016  

• Health Insurance Law (11) 

2013 

• Decree of the Executive 

Council (16) for 2013  

• Executive Decision 7 of 

2019  

• Procedure 

CP_8.3.03_Conduct_Health_I

nsurance_Audit

A

Process

Lifting Equipment

Dubai Health Authority

Issue No.: 01 Valid to: 21-01-2028

Sheikh Ahmed Square | Al Jaddaf

Dubai | United Arab Emirates 

Date: 22-01-2025

info@eiac.gov.ae

www.eiac.gov.ae

One Central-Offices 2- Level 3, Suit No.: 302, 303 308.

The Trade Centre District, Dubai-United Arab Emirates

Office: +971 4 872 2666
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Scope of Accreditation

IB-245

Inspection 

Category
Inspection field Range of inspection Stage of Inspection Inspection criteria

Inspection 

Activity Type

Lifting Equipment

Dubai Health Authority

Issue No.: 01 Valid to: 21-01-2028

Sheikh Ahmed Square | Al Jaddaf

Dubai | United Arab Emirates 

Date: 22-01-2025

Process Regulatory Inspection of 

Insurance Health Coverage 

Employer Market Surveillance • Decree of the Executive 

Council (7) for 2016  

• Health Insurance Law (11) 

2013 

• Decree of the Executive 

Council (16) for 2013  

• Executive Decision 7 of 

2019  

• Procedure 

CP_8.3.03_Conduct_Health_I

nsurance_Audit

A

info@eiac.gov.ae

www.eiac.gov.ae

One Central-Offices 2- Level 3, Suit No.: 302, 303 308.

The Trade Centre District, Dubai-United Arab Emirates

Office: +971 4 872 2666
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