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Quick Links

Licensing Health

Professional Policy

Q There are two types of

assessment, Computer

Based Testing and Oral
Professional

Assessment.

Qualification
. Check the Prometric
Requirements portal for the titles
under Computer Based

5 S Testing.
Guidelines for setne

Computer Based If the title is not

: available in the
Te5t|ng Prometric portal, it is
categorized as Oral

Assessment.

* All Consultant

Fitness to Practice

Physicians/Dentists are

Po I icy categorized as Oral

Assessment.



https://www.dha.gov.ae/Documents/Regulations/Policies/Licensure%20of%20Health%20Professionals.pdf
https://www.dha.gov.ae/Documents/HRD/Healthcare%20Professionals%20Qualification%20Requirements%20%28PQR%29%202014-1.pdf
https://www.dha.gov.ae/Asset%20Library/HealthRegulation/NEWOnline%20Exam%20Guideline%202020.pdf
https://www.dha.gov.ae/Documents/HRD/RegulationsandStandards/Polocies/Fitness%20to%20Practice%20-%20English.pdf
https://www.dha.gov.ae/Documents/HRD/Healthcare%20Professionals%20Qualification%20Requirements%20%28PQR%29%202014-1.pdf
https://services.dha.gov.ae/sheryan/wps/contenthandler/!ut/p/digest!L_negPqVWa2FDiru8UDKPw/war/SheryanHomeThemeStatic/themes/Portal8.5/docs/NEW_Online_Exam_Guideline_2020.pdf
https://www.dha.gov.ae/Documents/HRD/RegulationsandStandards/Polocies/Fitness%20to%20Practice%20-%20English.pdf
https://www.dha.gov.ae/Documents/Regulations/Policies/Licensure%20of%20Health%20Professionals.pdf
https://www.prometric.com/test-takers/search/dha

Information Services

Accessing your DHA
. Self-Assessment Tool Oral Assessment
E-Services Account

Sheryan Account

Get Registered Service Application Form
Management

Ask Latifa/ Document Verification
Active Registration
Health Licensing Support (done by Dataflow)

Frequently Asked Computer Based Testing v Activate Professional

Questions (done by Prometric) License

ALY

7:\ Note: Click the icon to skip to a specific section.




DHA E-service Account Access

Follow the steps below to sign-up or login on the DHA Sheryan account.
Visit the website and click on the Login icon to access the DHA Sheryan portal.

Login: Existing users can enter their username and password on this Registration: New users must create an account. Click the ‘Re
page. With Us’ button to create a new username & password.

Home User Guides + FAQ +

Nt |5 il . “.
- Asa¥ai s "
acicamabrdon St Sn e ARy Register New Account
About DHA +  Facilities ~  Services ~ Open-Data User Guides ~ Contact  COVID-19 Search (0 Cnaitiamae
Be 3 part of DHA family
Access DHA Eservices with an click,
Emal (abcdBuamplecom)®
Login With Padeward® ot Passwerd®
DHA Single Sign On J> f(ég o Mkt pame
Wekomet You have reached to DHA sisgle sign-un page. The single sigmon page diows you o oha w"“; ovoon
scouss many DHA aServices with cne user sccount. LastName* United Arab Emieates v
I yeu curtanthy dor't have & singfe shgn-on account with the DHA, than dick Teghter Nem Accaunt Calviayouls®
NOIEETINR Uses Naee User Narew & roguired B~ wn Mobie Number (2g 501250567
DHA dingh sign-on account alows you to loghn and wie the sérvices is an individual or & corporano. 4
FOR HELP wse this User Manusl Benprd i reguied Cc Click ce touch the Microphone )
Forgot Password  Or Llser Name Q "
O A thye Fiekds rraeland with * aw randicry
(]
S—

Note: Enter First and Last name exactly as it appears in your passport.



https://www.dha.gov.ae/en/Pages/DHAHome.aspx
https://services.dha.gov.ae/eservices/DHAWeb/default.aspx

Set Preference

DHA E-service Account Access

* After login, a prompt to set preference for ‘Individual Home’ or

‘Corporate Home’ will appear.

* Access to all the services provided by Dubai Health Authority will be

on the next page

DHA Service Start Page

Are you an individual who want to use DHA Services for
personal use?

From DHA Individual Home Page you will be able to access broad range of
service like Registering yourself as a new Health Professional, Renewing your
license etc.

Individual Home

@ setasdeiult page

Are you a corporate owner or employee who want to use DHA
Services for your corporate?

Frem DHA Corporate Home Page you will be able to access broad range of
service like Registering a new Health Facility, Renewing the facility, adding
partner etc.

Coeporate Home

© set s default page

DHA E-servic
is managed by IT
Department. For
assistance, call 800-342.

Once an email is
registered for an
account, it cannot be
used for another

account.

Each user must have one
account. Do not create

multiple accounts.




Health Licensing Service (Sheryan) Access

Click on the Health Licensing Service icon to access the DHA Sheryan Portal

For Individual For Corporate + Application Enquiry

{2} Corporate Home Page

m ok

Selnct thi service that you would 1lke 10 use

Selact Covporata
prime haspital v

Haalth Uicensing Service [Psubmit  Event Management [t Infectiows Disasses
N o Vet e I:E‘, i % Notification Service

Sheryan is an‘application

within your DHA

E-service account.

G d t Users who can access
O O O facility dashboard are
categorized as Privileged

or Limited Access user.

Know:

Users must keep their
log-in details
confidential to avoid

unauthorized access.



https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

Sheryan Account Management

Before proceeding to the licensing services, users must be familiar with account management.

Professionsisy Facilitien Dubiai Medical Registry Polickes and Regulations DHA & Setvices Icon ACtion
Jsc /English Change Language Preference
’i| Accessibility (Text Resize, Contrast Switch, Read Speaker)

Search
Q

The initials depend on the user’s first and last name.

\l 11V Dubai Health Licensing System Click on the icon to view your unique ID, access your

U;’J*l’ Digital gateway for registering and licensing healthcare dashboard, applications, verified documents, notifications and
professionals and facilities in Dubai settings pages.

A




Sheryan Account Management

Menu Screenshot

Account Menu Options

Screenshot

ABDULLAH MOHAMMED
DHAID: 00123454

My Dashboard

My Applications
Verifications and CBT Assessments
Motification Centre

Settings

ﬁ! Dubai Polyclinic
Sheikh Zaved Road

Name and Unique ID - important when
accessing third party services
(Prometric, Dataflow) and license
activation by a hiring facility.

Note: The unique ID never changes and is only an identifier.

My Dashboard - quick view of
application status, current registration/
license status, services, issued sick
leaves, etc.

My Dashboard

Verdy Mazter PR

Submitted

License and Regletration

Btivind tew

Instant*

Sick Leaww

My Applications - comprehensive view
of applications. There are 2 tabs on the
screen:

Active tab- will show a list of all
applications that are either in draft,
submitted, returned to you.

Closed tab- will show a list of all
applications that are either approved,
rejected or cancelled by the user.

My Applications

¢ Go Te Dubbowd

Statis Application Noame Relerance No Seturitied oo

Cost IALD)




Sheryan Account Management

Account Menu Options

Screenshot

Account Menu Options

Screenshot

Verifications and CBT
Assessments - list of all
verified documents from
Dataflow and assessment
results from Prometric.

This will be empty for users
who are not registered
healthcare professionals.

Verifications and CBT Assessments

o6 o Nertnm e

13
¥
J

Notification Centre - (!) alerts
represented by a red
exclamation point beside your
name’s initials can be seen
here.

Notification Center

ton T (etieme

T i

Settings - changes in
notification preference
(SMS/Email), account
information (name, email,
password, etc.), and personal
information (mobile number,
address, etc.) can be made
here.

Account Settings

{ Rk Casmecasy

Mo @
Fenndes

Stanue Updates
Urgem Cruvs @

Iofcemational Grasers

Medcal Dbector rotifictions @

Carrmurizatine angaage (Exail & SMS) A

sl atorwas fmsen
ricanse@gmaoiloem 0 YR

Linked Facility User — if you
are a linked user, you can
access the facility dashboard
by clicking on the facility
name on your menu.

B Y Dubai Po lyclinic
Sheikh Zayved Road

Logout - exit the account.

10




Ask Latifa

DHA's virtual assistant, Latifa, is trained to answer your questions on Sheryan’s healthcare licensing services for Professionals‘and Facilities.
Interact with her by clicking the Ask Latifa icon the lower right hand corner of the DHA website or the Sheryan Homepage.

v -
RN DRy SN Professior Faclities  Dubei Mudical Registry  Policies and Ragguletioen.  DHA - Servicas
v CUBA WEALT AUTHDRTY

Madia Center pen-Data  Contart  COVID-19 Search C

Novel Coronavirus

(COVID-19) Dubai Health Licensing System

Digital gateway for registering and licensing healthcare
professionals and facilities in Dubal

Click here for more
information..

Explora Now

o

'Ww ’umu

Medical Services Admi

- Good to Know: Latifa works through Artificial Intelligence and constantly learns as you ask her more questions. 1


https://www.dha.gov.ae/en/pages/dhahome.aspx
https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

Health Licensing Support

(I'he Health Licensing Department is available to assist you. Contact us by clicking the Wassel Sotak icon the lower right hand corner of t
DHA website.

Fill-up the form. Select Enquiries — Health Licensing and select the correct category before typing your message.

kWe will get in touch with you within five (5) working days.

dbn.aa

WASSEL SOTAK -

B of P Login With
SOVISRVENTOF AN S DAL HEALTH AITHGHRITY
——
—
About DHA Facilities Services - Open-Data User Guides Contact  COVID-19 Search N ‘/(.‘\ —
r k' mahmediPtest.oom
.
DHA Account UAE PA:
0501234567
Login With
2= User Name Sigpestion 2
DHA Single Sign On J> ,/(@ \ ggest
Withoome? You have rrached 10 DHA single sighoo page The single sign-on page slhows you oA 4;:‘&;3 Suggestion
wecess (Many DA eServices with ofe user sccount Password Fesdback
W yone convinthy St have & singde siga-on accoust wah the DHS, then dick Register New Account
ser Nane Complaine

e MY & omgubond »
10 et e e Forgot Password Or Us
Appraciaton

- —

Or

(444 singhe sign-on account aliows you 1o logn and vase the services 25 an individesd o 5 corporte.

FOR HELP use this Lner Matiual

Faiwwnd Passryed s rwnys b

forgot Prssword  Or Usser Namme

Registes New Account I

| senorezenc |
E{ Wassal Sotsk ° Ask Latifa

I
% #

'Q' Good to Know: For 24/7 support, call 800-342 or click on the ‘Chat’ icon in the lower right hand corner of the DHA website. 12



https://www.dha.gov.ae/en/pages/dhahome.aspx

Professional Licensing Process

Primary Source Verification

Step 1 By Dataflow Step 2 Step 3
—
If Requirements
_ Were Met _ Activate
Self Assessment Too & Get Registered
Professional License
CBT Asssssment
L) (If Required)
Reguirements not met By Prometric
Mot satisﬁejzv.'ith the self
assessment TDD' outcome
. . . Schedule Oral
Review Regdistration
licibil Assessment
Eligibili
gibllity (If Required)
. Service completed by applicant Prerequisite completed by applicant . Service Completed by hiring facility

13




Frequently Asked Questions

( \l WIMIN - professionals  Facilities  Dubai Medical Registry  Policies and Regulations  DHA e-Services
y ol

f

Frequently Asked Questions

[ An efficient way to gather information is to check the ]

Frequently Asked Questions/FAQ page. What do you need help with?

Eg *Can't login to Sheryan” or *Can | work in Dubai?" or *Error code”

New Healthcare Facility License 8

Activate Facility License S

[ The link can be found at the bottom of the HRS web page. ]



https://services.dha.gov.ae/sheryan/wps/portal/home/faq




Self-Assessment Tool

Step 1: On the DHA Sheryan Portal, click ‘Professionals’
to access the complete list of services.

Professionals Facilities Dubes Medicnl Regiistry Pobicies and Regulutions DHA o Services

Step 2: Click on Step 1: Self-
Assessment Tool

Sheryan  pybai Health

l ) ' A Digital gateway for regist NeW Apphcants .
& professionals and facifiti Applicants seeking OHA professicnal license or Professionals licensed by one of LIAE baalth Authorities
Step 1
Selt Assessment Too »
Step 2
1 ISt ’ L]
Step 3: Scroll down; click ‘Start

e g Self-Assessment’.
Step 3

Approximate Cost

Free

¥ Frea lor the sctamated ssassamant you're about ta do.

=

A - e
I _Q: Good to Know: You must login to your DHA E-service account to access these services. 16



https://services.dha.gov.ae/sheryan/wps/portal/home/services-professional

Self-Assessment Tool

Step 4: The Self-Assessment tool will launch; answer all questions
accurately (e.g. all related education, all related experience, etc.)

Self Assessment Tool e ~
Step 5: After answering all questions, check the summary. If

Tell us about yourself! you are satisfied with the summary, click ‘Get Results’.

The answers have clickable links for easy editing.
Otherwise, the option ‘Cancel, go back’ is available to edit
all answers.

Please Select v \° Y
Your category is your healthcare occupation. Please select if you are applying to become a Se 'f Assessme nt TOOI

Physician, Dentist, Nurse, Allied Health or Traditional Complementary and Alternative

Which category are you applying for?

Medicine.

Tell us about yourself!

| am from United Arab Emirates and | am applying to become a Physician General Practitioner

My basic medical degree is from Dubai Medical College - United Arab Emirates and | graduated on 30/06/2015

Yes, | completed my internship from 01/07 /2015 to 31/07/2016

Yes, | have professional experience in this field.) completed my experience in United States of America from 01/031/2017 to
3 020

You an dick any of your antwers to change them.

17




Self-Assessment Tool

Self Assessment Results

Result: You are not eligible. If you are certain that you are
eligible for the title selected, click on ‘Manual Review’. Or L
‘Edit Your Application’. ° You are Not Eligible

Essa Alghurair unfortunately you are not eligible to become a Specialist Addiction Psychiatry because you have not completed any
© Ed it Your Application -a | IOWS you to edit the details professional experience post your education qualifications. You are required to complete 3 years of experience to attain this position,

ente redo If you continue your registration through the Get Registered service, please note you are at risk of having your application rejected.

This result is an automated response based on the information provided by you in the Self Assessment Tool. The Dubai Health Authority
. Request a Review Reglstratlon ellgl blllty' allows you to reserves the right to reject your Get Registered application based on the verified documents submitted at the time of your application,

submit an application that will go through the
traditional route (review by a licensing officer). This

option requires additional payment.
Only the positions you were eligible for will be carried aver to your Get Registered service, If you think our automatic assessment of your
eligibility is inaccurate, you can choose thE;qges; a Review Registration elipibility. Payment will apply.

Edit Your Application

Thank you for using Sheryan.

Note: If you decide on the Review Registration option, the ‘Get Registered’ service will only be enabled after application is approved. Standard fees
apply for the ‘Get Registered’ service even after payment for Review Registration.

18




Self-Assessment Tool

Self Assessment Results

Result: You are eligible, this result will appear. ] o ;
[ goe, PP you are eligible to become a registered
healthcare professional as a General Practitioner!
You have met the eligibility requirements in the United Arab Emirates as a General Practitioner based on the information you have
provided.
Please follow the steps below to complete your registration with the Dubai Health Authority.
This result is an automated response based on the information provided by you in the Self Assessment Tool. The Dubai Health Authority
D reserves the right to reject your Get Registered application based on the verified documents submitted at the time of your application.
Step 6: Scroll down to read the instructions and
requirements. At the bottom of the page click on ‘Get Thank you for using Sheryan.
Registered.
\ J Get Registered Go to My Dashboard
r * L] L] L] 1
If the approved tltle IS Inaccu rate, yOU aISO have the Note: If you think our automatic assessment of your eligibility is inaccurate or you wish to proceed regardless, you can choose to Review Registration
option to ‘Review Registration Eligibility’. This is a paid Eligibility and payment shall apply.
service.
A y

19




o ©
Get Registered

y

—

GHA registration is a confirmation that the healthcare professional fulfills the requirements for tl'h

applied position (Category, title and speciz It is valid for one year where a health facility should
activate it into a license ' der for the p ional to start clinical practice. Maintaining an active
registration secures the approved positio out eed for re-assessment (pro ﬁ ’ c is

no discontin in prac Al iti g li Dubai Medical Registry. e

11
-y

i
Ve N Teewww oo

b ! rd
- '/Q.' Good to Know: You should have an eligible result either via Self-Assessment Tool or Review Registration Eligibility to access this service. 20




Get Registered — Accessing the Service

r
Aside from the ‘Start My Registration’ button, you can create your
application from the Dashboard.
*After completing Self-Assessment Tool/Review Registration Eligibi

lity

Click Professionals to reach the list of professional services.
Click on Step 2: Get Registered.
The service page will open, scroll down and click ‘Get Registered.

\,

New Applicants
Applicants seeking DMA professional license or Professionals licensed by ona of UAE health Authorities

Step 1
Self Assessment Tool

Step 2

[Ger Registered

Schedule Oral Assessment
Step 3

Activate Professional License

To acquire registration, three
steps must be completed
before an application is
submitted.

You will only be able to
submit your application
after both

Dataflow and the CBT

assessment (if required)

Important

to Know:

are completed.

Dataflow and CBT can be

done at the same time.

21




Get Registered - Step 1

Step 1 of Get Registered: Document Verification
this is done through the third-party service provider, Data Flow.

° Document Verification

Qualifications, Experience letters and related licenses that are required for registration position must be verified
through Dataflow Group. Create an account using your DHA Unique ID 99906415 to connect your account and start
the verification process to complete this section.

® Education

- Bachelor of Nursing or equivalent, 01/06,/06, 30/05/10, Philippines
®  Experience : Registered Nurse Nursing

- Experience Letters : 01/01/15, 31/01/20

- Medical License : License/Registration for the same experience

- Good Standing Certificate : Good Standing Letter for the same experience

D To proceed with PSV payment receipt for COVID-19 health facilities based on Circular CIR-2020-00000195

Go To DataFlow

A green tick will appear next to the document v
bubble once the verified documents are received fr
Dataflow.

©

Document Verification

Quaklfications, Experience letters and relatod licenses that aee required for registration position must be verified
through Datafiow Group, Create an account using your DHA Unique 1D 00164233 1o connect your account and start
the verification process to complete this section.

* Education
- Bachelor of Nursing or equivalent, 01/10/86, 05/03,/92, Lebanon
e Experience ; Registered Nurse Nursing
= Experience Letters : 01/04/492, 30/05/19
= Experience Letters : 01/00/12, 24/03/16
= Medical License : License/Registration for the same experience
= Medical License : License/Regfistration for the same experience
- Good Standing Cestificate - Good Standing Latter for the same experience

- Good Standing Cestificate - Good Standing Letter for the same experience

|—] To proceed with 25V payment receipt for COVID-19 heath faclities based on Clrculsr CE-2020 00000199

Vigw Decunents 3 Documents available, Last recelved on Sep 20, 2019

22



Get Registered — Go to Dataflow

ﬁpplicants can either click ‘Go to Dataflow’ fronm
the registration page of their DHA Sheryan

account. Or register directly by going to the
Dataflow portal.

* Register with your personal details, email id
and Unique ID/DHA ID (Professional ID).

 Dataflow accounts from other authorities are

\ not recognized in the DHA-Dataflow portal./

To complete the registration, an email will be sent
to your registered email id. Follow the instructions.

I
% #

'/Q' Good to Know: You must use only one DHA Unique ID for Dataflow and Prometric portals for the results to be in one account.

LOGIN

You can VISIT or CALL our Service Centers for in-person assistance with your
NEW application. Click here

Welcome to The DataFlow Group portal for Dubai Health Authority. Flease enter your login credentials
to begin.

Loginasa: (@ Applicant () Agency
& First Name
& Last Name

& Email ID

Your email ID is required.

Forgot password?
% | Password ®

A password is required.

& Professional 1D

I'm not a robot e

reCAPTCHA

Privacy - Terms

New user? Register here.

23



https://dha.dfgateway.com/

Get Registered — Go to Dataflow

[ Create your password. ] [ Login to your account in the Dataflow portal. ]

CHANGE PASSWORD

Your Password has been successfully changed.Kindly logout and login

Welcome to The DataFlow Group portal for Dubai Health Authority. Please enter your login
credentials to begin,

again.
. &  drlicense@gmail.com
New Password Fargot password?
B: (| :essransese -
Q,
& 00123456
Confirm Password
K robot e
\/ mnota
reCAPTOHA
Prvasy - Yo
Success!
New user? Register here.

y 69 Helpful Links: DHA — Dataflow Portal Contact Dataflow Support DHA - Dataflow User Guide <$

DATAF O



https://www.dfgateway.com/
https://dha.dfgateway.com/
https://support.dataflowgroup.com/support/home
https://s3-ap-southeast-1.amazonaws.com/dataflow-dfgcorp/wp-content/uploads/2017/01/09064424/DHA_-_How_To_Apply.pdf

Get Registered - Step 2

CBT Assessment Nursing exam

Step 2 of Get Registe red: CBT Assessment Please ensure the identification(i.e., passport number) used with Prometric is the carried throught your entire

h, " d h h h h, d . ,d P . application with DHA - any discrepancies with identification may result in returned or rejected applications
- thisis done t roug the thir -pa rty service pro‘" er’ rometric. ®  For information about the duration, number of questions, passing scare, fees, content and references; kindly check

the CBT Assessment Guideline

® Review Exam Equivalency Criteria chapter in the Unified Professional Qualification Requirements (POR) and
Licensing Healthcare Professionzls Policy. If you are exempt from assessment, select the reason and note that you
will be required to include the assessment exemption evidence to dataflow verification and link it in the application

form

® Link Assessment Results (linkage will be activated once you pass the assessment)

(If you are exempt from the assessment based on the policy (link \
provided in the application), click on the dropdown menu and select
the reason.

| am exempt from this assessment because :

Select Reason v

Follow the steps to apply for CBT assessment:

° . H oL H 1. Copy DHA Unique ID  Copy Id
You will be requ"ed to submit verified assessment exemption 2. Use it to generate the Prometric eligibility 1D through the following  link
CV|dence once you reach the next step: Application Form. )

ll

25




Get Registered — Go to Prometric

Applicants required to pass a Computer Based Test (CBT) through Prometric, can book their assessment by clicking ‘Go to Prometric’ or dire
the Prometric portal.

i Copy the eligibilit b d click ‘Schedule’.
PROMETRIC i [ opy the eligibility number and click ‘Schedule

Follow the instructions on the Prometric site,

[ Generate the DHA Eligibility Number. ] schedule and pay for the assessment.
A
o lnall Ll
HEALTH AUTHONTY
Generate DHA CBT Eligibility Id
gibility Thank you
Please enter your DHA Unique ID, if you don't have it, then you can find it from
here Your Assessment Eligibility Id is
[W J DHA Unique ID | 123456789 |
~ 1234567 -GEN5331-1
T Please enter the position you want to examined for
ACTIONS Please ensure the following:
Q Locate Category ‘ Physician ~ ‘
M s | « You save this assessment eligibility |D, as you will need this in your CBT
aneaulz - assessment application.
@ confiem Title ‘ General Practitioner v ‘ » You are using the same passport details in your CBT assessment and
(M Reschedule/Cance DHA applications.

Speciality ‘ General Medicine v ‘

Please click on Schedule to proceed to the next steps.

h | - _

([ wearoeeect )

L] ! -
- 'Q' Important to Know: You must use only one DHA Unique ID for Dataflow and Prometric portals for the results to be in one account. 26



https://www.prometric.com/test-takers/search/dha

Get Registered — Go to Prometric

After the result is posted, it will be available in your DHA Sheryan account A green tick will appear next to the CBT Assessment bubble
under ‘Verifications and CBT Assessments’ and in your application. once the Assessment Result: Pass is received from Prometric.

CBT Assessment Nursing exam

Please ensure the identification(i.e., passport number) used with Prometric is the carried throught your entire
application with DHA - any discrepancies with identification may result in returned or rejected applications

Ve rifi Catio n S a n d C BT Assess m e nts ®  For information about the duration, number of questions, passing score, fees, content and references; kindly check

the CBT Assessment Guideline

# Review Exam Equivalency Criteria chapter in the Unified Professional Qualification Requirements (POR) and
Licensing Healthcare Professionals Palicy, If you are exempt from assessment, select the reason and note that you
will be required to indude the assessment exemption evidence to dataflow verification and link it in the application

£ Go To Dashboard

form

<2 # Link Assessment Results (linkage will be activated once you pass the assessment)

DHA Unique ID : 001642

Status Source Type Document ID Creation Date Updated Date w i
Assessment Name : Nursing exam
Q Verifed DataFlow f(‘)’;‘;"‘i‘;"'"""’ aon 91240 18/01/2019 16/12/2019 > Assessment Type : CBT
Assessment Date : May 28, 2016
Q rus Prometric  CBT Verified Record 35792 22/03/2015 24/04/2015 > Assessment Result : Pass

Assessment Expiry Date : May 28, 2021
Attempts:1of 3

Unlink Assessment Results

Go To Prometric  Link would open in a new tab.

I Helpful Links: DHA — Prometric Portal Schedule Exam Re-Schedule Exam Confirm Exam Prometric FAQ 27
o -c CBT Assessment Guideline Contact Prometric Support



https://www.prometric.com/test-takers/search/dha
https://www.prometric.com/test-takers/search/dha
https://securereg3.prometric.com/Dispatch.aspx
https://securereg3.prometric.com/Dispatch.aspx
https://securereg3.prometric.com/rescheduleorcancel.aspx
https://www.prometric.com/test-takers/frequently-asked-questions
https://services.dha.gov.ae/sheryan/wps/contenthandler/!ut/p/digest!L_negPqVWa2FDiru8UDKPw/war/SheryanHomeThemeStatic/themes/Portal8.5/docs/NEW_Online_Exam_Guideline_2020.pdf
https://www.prometric.com/contact-us

Get Registered - Step 3

Application Form
(Step 3 of Get Registered: Application Form - A PP
The button ‘Open Form’ will be active once Link and confirm your verified documents to complete your registration farm.
Document Verification and CBT are Cost: AED 200
completed.
J
a- .. . N
Fill up the application form with up-to-date b Aenire S °
o o o n veta mple
information and documents. Each section e & g
must be confirmed. The section becomes
kgreen once the required information is filled. y » Applicant Details Please fill in this section.




Get Registered - Step 3

. . - Add Experience Letter
Link the req.wred component.s frme your PSV report in the R T s
correct sections of your application.

Add Exporiance Latie: +

[ ] Nt Appiicable

Professional Experience
Information

Please select that applies

Confirm each section until the button ‘Review Form’ appears at

the bottom of the page. Click ‘Review Form’, check the VITAL DENT CLINICA ODONTOLOGICA

information on the form and click ‘Submit’. Designation: DENTAL SURGEON
Duration: 01/10/2011 - 01/05/2018
SALVADOR Brazil

&L{:EI




Get Registered - Step 3

[ If the application requires further explanation (e.g. name difference, certificate absence, terminology usage, ]

etc.), the option to add comments is available. This does not guarantee approval and is subject to review.

» Other Documents (Optional) Complete °

» Declarations Complete

¥ Comments Please fill in this section.

Comments

30




Get Registered - Step 3

[A" steps should be confirmed with \ » Other Documents (Optional) Complete °
‘Complete’ status and tick mark.

The button at the bottom of the page will b Declarations Complete °
change to ‘Review Form’ from ‘Save’.
p Comments Complete °

The option to ‘Go Back’ and ‘Withdraw
Qppllcatlon is available. j » Terms & Conditions Complete °

Please make sure you provide the correct information in all sections. By submitting your application you agree that all information

provided is accurate and complete.

Step 4: Click ‘Review Form’ and ensure all
information entered is correct. Review Form

Go Back Withdraw Application ]

I




Get Registered - Payment

AED 220

Application Fee: AED 200 + Knowledge & innovation fee: AED 20

|—\ Are you exempted from payment?

Step 5: Click ‘Pay Now’ to make the payment through Dubai
Smart Government portal - Epay. Please use a valid credit card.

Please make sure you provide the correct information in all the sactions.

M MMQP' ) ion

[|| Are you exempted from payment? ]

If you are exempted from payment, click the tick box beside ‘Are
you exempted from payment?’ A dropdown menu will appear.

Exemption Reason

° Select One v
Select the reason for exemption.
Exemption Proof
Exemption Proof A




Get Registered — Application Submitted

Get Registered

A confirmation page will appear containing your reference () SRRSO IS B E EE

. Application Submission Time : 12:23
number. Keep note of this.
P Application Submission Date: 10-12-2020

Application Status: Submitted
lAppIication Reference Number: NRG-2020-00000476 ]

Edit Dashboard &

Active Applications License and Registration Sick Leave
. . R R . Get Registered Registration
Check if the application is submitted successfully through Cancelled 0
My Dashboard. Submitted Remaining
Refurnnce Numdinr! NRG-2020-00000357 Pharmacy
Estimsted timm © Not Licensed 0 tssued this month
5 Wo rking Days e
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Get Registered — Application Submitted

Or check if the application is submitted successfully through My Applications. ]

My Applications
¢ Go To Dashboard Closed Download Excel nﬂ

S Application Name Reference No Submitted For Cost (AED) Submitted On w
Submitted 7 NRG-2020-
I ° 05/09/2020 ] Get Registered 00000357 =t 0.00 05/09/2020 >

(After the application is approved, the status will change to Approved. The eligibility letter h
will be available. Check Appendix 1 for the types of application status and steps to re-
submitting an application, if returned by DHA.

If your title requires an Oral Assessment, however, the next step is to book the Oral
Assessment.

\_ J
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Schedule Oral Assessment

Assessment Calendar - Select 3 Five Day Tentative Ranges

Applicants required to pass an oral assessment must first
acquire a full and positive Dataflow/PSV report.

Ploase select a date from the avallable oral assessments on tha calendar. If you cannot find an avafable date within thase 2 months, you have two options
Elther salect 3-5 working day tantative ranges within aach month you are avaikable, or proceed with a Urgent mguest to select 3 single date that suits you best.

Once the report is available, you will have the option to
submit application (Get Registered.)

Dates are updated avery Sunday

No Available Days
< October 2020 > There are no avallable days within the next 2 months right now
This application will be forwarded to DHA for review. After | | | Select 3 Tentative Ranges
approval, the application to schedule the oral assessment You can salact 2 tentative range of § days per manth, for up to 2 months, Wo wil search for

panefists who can accomodate those tentative ranges and contact you for availability,

becomes available under ‘My Applications’. : _
Tentative Range 1(Clear This Range)

Select 3 date ranges suitable to your availability (Normal). ) SpECIfy Dates - Window1

If there is an available date, you can book it. Tentative Range 2(Clear This Range)

18 19 20 21 2 SpeCify DateS-Windsz

25 26 27 28 29 Tentative Range 3(Clear This Range)

Specify Dates - Window?3

Cannot find the day you are looking for? Urgent Service

After passing the assessment, your registration will be
active.

] ﬁ

'O' Good to Know: Your application for Get Registered must be approved before the option to Schedule Oral Assessment becomes available. If passed, registﬁtion is active.




GHA will review the application \
after submission. Once approved,

the applicant will acquire an active
registration valid for one
year/twelve months.

This is also known as an Eligibility

Qette r. j

~\

(This is not a license, but a
registration to confirm that the

can find a DHA licensed hiring
facility.

applicant is eligible for the title and

J

Step 6: The unique ID must be
shared to the hiring facility for
license activation.

Active Registration

My Dashboard

License and Registration

Fully Active Registration]val?d for

11 Months

Expires 17 July 2021

Otolaryngology

[ o Not Licensed ]

COVIRNMENT OF DUBA

G0 S Jenad Blga
Healthcare Professional Registration Certificate
Date: 06-08-2020 2020-08-06 5,6
Dear ALl »
Welcome to the Dubai Medical Registry! ﬂﬁﬁﬁ

We‘anpbaodblnhrmywmalywhanbam

registered in the Dubai Medical Registry with the o3 a3 33 ol cladle] toa oy

foliowing details N DBLY s Ll o e B
Name: ALL S el
Nationality: Germany A guarnll
Registration No.: Joraadl By
Ll
Registration Title: phyﬁ:b'hn L comsonie Sl it
General Surgery

In order to activate the professional license, the health

b 3 Eoal Sl Jle gz gl s 3 Lais
facility you would like 1o work with, must add you to RGNt P s a5 el darti

ol assyll eyl MaSoulslgl s b ibialigd

the facility and the Jgy Sl aus il il Byls a3 Yo Slaglaalt
. é " [e2 s 15283533 3 2l 08

p For more about your registration, by 2oatslt z = Szl oLy
visit the DHA et Portal =5 i s Lol gl Tl pasc il o plassl s

using your User ID and password.

Yours Sincerely, iy ply 23l 535 Jo i bg Laig

Health Regulation Sector Dubai Health Authority ﬁ*u‘ﬁp"'h"‘t‘“

Remarks: ; : . IR
- Any modifications will invalidate this certificate. 2ty poadSalgnl b Luaas -

- This is an electronically generated certificate.

that doesn't require signature or stamp
- This is NOT a valid Health professional license. Toowall all Batia 35as 35 Las LS F o d Balgal i -
- This certificate is valid up to one year from the

issuing date
- For verification, please visit:

sadoll g} Tl axs Mt ¥ Lag)SH Sulgall sia lus] ez -

[T

galassal

Saodl gl e Sasls Tuada T Bolgall ol jbyaBaa-
S il 2 5800 33l oy Salgal 2in e Bhocll Bk -

hips: feacvices dha_‘gm' hitps://services.dha.gov.ae/sheryan/wps/portal/h

P

For mare information visit

.
r

CP_93F-03

dhagovae
Agproved electronic doasment a3ced without wgrsnne by Dutia Haskth Authorty

) o Saghuall Ga siall

PN

15567 1657
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Accepting an Invitation

HUSSEIN
DHA ID: 7722
ﬁhe process of activating a license begins with the\
hiring facility’s account. My Dashboard
The facility must use the ‘Activate Professional My Profile
License’ service to be able to activate a professional
license. My Applications
An invitation to join the facility will be sent to the Verifications and CBT Assessments
professional’s account.
\ / Notification Centre

Settings

37/




Accepting an Invitation

Notification Center

¢ Go To Dashboard

Accepting an Invitation
Open the menu (white circle) with notification alert. Go to
Notification Centre.

Typa Message Timestamp ¢
o e You have an invitation from adsafs to join them as Full-time License. Please review accept /decline 24/10/2020 -
infar O P
0 this invitation. 09:21 AM

My Registration

¢ Back to Dashboard

[ Step 7: View the invitation and click ‘Accept. ]
Licenses
adsafs Status Specialities
You need to accept this request to 0 Waiting On Applicant Nursing

activate your license. By accepting
you aliow the facllity to do DHA
services on your behalf Registered Nurse

Full-time License

invite received on 14 October 2020

38




Active License

(After the facility submits the application, DHA will review it.\
Once approved, the applicant will acquire an active license
valid for one year/twelve months.

The facility can print the E-license for new professionals
under the ‘Activate Professional License’ application. )

\_

A professional with an active license will have a dashboard
similar to the one shown. Click the License and Registration
widget to view the ‘My Registration’ page

[ My Registration - complete list of registration/license status. ]

My Dashboard

Edit Dastbonrd - &

Active Applcation Licerse and Registration Sick Leave
Actoer | corme yald for
0 Returned to you % 12 Months 8
= e e = s un Remaining
Gepersl Dectistry | Dental Chvvic LLE
° Licensad by Dents! Choc LLC 0 ssued this month
0 Parding approvel
10 Total Applications > (&> ’)
My Registration
¢ Back ta Dustbioard
Licenses
Dental Clinic LLC Status Specialities |A“'.‘.,'-x on r.-;- u.,:um Wit be
abent ) youur Facilay
Validt for ° Active Gemeral Dentistry
Full-time LUconse
12 Months Lionae: 0021
e vart ey g ray s g e e () Exprbons On (12 Sepstunbior 2001
Registfations Update Registration
General Dentistry Status Facllities
Validity of naghstration s Sesed o the Scense. © tcersed Dental Clinic

Note: It is the responsibility of both facilities and professionals to maintain a valid medical malpractice insurance covering the healthcare professional. The insurance certificate does not neeggo be
uploaded upon license activation, however, it must be presented to DHA officials when requested.



. P i .
Activate Professd)nal Lic

o
ense — Full Time

/ This service allows Health Facilities t
healthcare professionals with active regis

license is issued. Access ervic

ost: 302 D (Doctors/
. erage 1

ional ume 2

‘ I"A

tivate full-time, part-time, or trainee licenses for \
ion. A Healthcare Professional can practi
hrough the facility account.

DAED (N

e

Insta

once the
e
Y

ses/Allied Health

.

40



https://services.dha.gov.ae/sheryan/wps/portal/home/services-facility/service-description?scode=NPL&CATALOGUE_TYPE=FACILITY

Activate Professional License

[T ey ey —— S S 2%

The facility where the healthcare professional will work can

now activate the license. b —

8 Months 83
- e . | Remaining
Sowm I1 Mey 2621 —
Genwra Mospltsd (50- 100)

0 Under Review 81 Sane q:...._w-. ».-1:
° R C Punsing scpesnl

@ Drafts

. P 21 Tota Applications ) () ' ) )
Step 1: Login to the facility account and access the Health ‘
Licensing Service. Go to the 'Facility Dashboard'. Click on the (iscrcreonse Y Ve R Servces
'Healthcare Professionals' widget. 247 AED S s

Toral Protessionals 800 1] Activete Prolorents) Luonee

© 21 sunsicomeln et TR 20 Upgrede Frafrmsizeal Licerne

) 2icrrge 268 lemued 10 profess srisds Covadl Protassand Licowe

Healthcare Professionals
< G0 T Deartssard m Uragy Mrirfesstouts "

i H Lategaries Licanses
[ Step 2: Click on 'Add New Professional’ ] 247 ol s B
Professionals S T —

Tibol bty b0 (b i achly LAY Nurss enst Widade

At Wow Predesssomal
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Activate Professional License — Full time

(s

tep 3: The service for 'Activate Professional
License’ will open. Type the professional's unique ID
and click 'Search’".

After finding the professional, click ‘Confirm".

~\

J

Activate Professional License

w Search For Professional

Professional DHA Unigue ID

Please make sure you provide the correct information in all fields

42




Activate Professional License

Step 4: The 'Selected Professional’ section will
appear.

Scroll down until you reach 'Selected
Professional Details".

Under 'Select license type’, choose Full-time
License.

Tick the box beside the position.
*Note: If available/applicable, multiple positions
can be selected.

Enter the Staff ID. Select the joining date and
click 'Confirm".

Selected Professional Details

Select license Type

| Full-time License

Select Position(s)
[:] Murse and Midwife-Registered Nurse-Nursing

Staff ID(Optional)

| Staff ID ‘

Joining Date

Please make sure you provide the correct information in all fields

Please input your internal facility Staff ID, if exists,
else input your DHA Unique 1D.

The Joining Date is when the professional will start
practicing in the facility

*Note: If the hiring facility is part of a group, the Medical Director can select which facilities under the group the professional can practice under. This is only applicable for Full-time license hofti2rs. ﬁ



Activate Professional License

Activate Professional License

» Search For Professional Complete °

» Selected Professional Comphite °

Step 5: After confirming both sections, click

] Y]
Su b m It © Plesswt ke wure you provide the correct informmstion In sll sections. By submitting yout spplication you sgree that all information
provided is accurate and complete
G Back Withcraw Avolication
A bubble confirming the request submission will @ Vo e o b bt s g Prssional Apgol Wl ity yon e the el
responds.
appear.

My Registration

¢ Back o Dashboant

Step 6: Accept the Invitation - The healthcare
professional must login to his/her account and Licenses
accept the invitation. adsafs Statuss Specialities

Wi nee o acrepr et 10 () Wieting On Applicane oy

ncthume yous Featan. By acoazting

yous abw the Facd iy bz she O848 Full-time Licenee
= pvor behadi 4
ss we pow batuli Tleiaturmed Nuise

e it 0 112 Octabes 100

S

Note: If the facility does not submit and pay for the license activation, the professional has the option to decline the invitation and accept another invitation.

44




Activate Professional License

My Applications

¢ oo Davhbaard oot | Rl Sxced @Y

Leoored i
Step 7: Login to the facility account and go to ‘My < Applaadon N Retwsocae  Subriad GO, SbmnadOn v
Applications’, under the 'Active’ tab find and open poowd  lbmtoledel LS s wroame )
the application with the status 'Accepted. g e ool NI, vRanme 3
gl s momm wwwn )
ftoma porpage| 10w | Showing 13 of 3 At Applcations .

I e T
Activate Professional License

(Step 8: Fill-up and confirm each step. \ llreiisn i

P Selected Professional Compins (@)
Tick the box beside 'l agree to the terms and
conditions". The button will change from 'Save' to e conviers @
'Review Form'. Review the information on the page,
Cubmit and pay for license activation.

b Applicant Details Complma °

) p Terms & Conditions

Complete °

Please make sre you provide the correct information in all sections. By submetting your application you agree that all information
peovided i nccurste and complete
—_—

Hesaew Torm a0 Hack Sithdeave Anrdcation

—
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Activate Professional License

Step 9: The application will be received by DHA for
approval. Once issued, you will find the application
under the 'Closed’ tab of 'My Applications".

(Step 10:
Click ‘eLicense’ to download the license. Print, cut
and laminate.

The professional can now practice in the facility.

~\

My Applications

{ Go To Dashboard

S -

npl
Status Application Name Reference No Submitted For Cost (AED)
siued Activate Professional NPL-2020-
° 19/08/2020 Licenss OOO0OB04L adsats Q.00
Audit Trail

Below is a detailed view of all the interactions on this application.,

® issued
19/08/2020

® Payment Exemption Approved
19/08/2020

@ Under Review
190/08/2020

® Submitted
15/08/2020

Submitted On w

19/08/2020

>
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Sample E-license

A

N r
DUBA MEALTH AUTHORITY

GOVERNMENT OF DUBAI

Professional License Certificate
S ey Bales
Issue Date: 19-08-2020 Slao¥l 25
Professional Name Eoisa-r“-“’ Lall] el
PHA Uy I 00012345-00 i a8l
e Hambec 00012345 Sall jas il o8,
L Tioe g Pslles
Jovss Bsasdllall 2usadll
N koo Auadl
i Nurse and Midwife-Registered Pl e
Nurse-Nursing
License Expiry Date 19-08-2021 el zayb]
Tghue TII3 TSy ailys
Fcity Nome e i
Hospital LLC
Notes: olkiode

- This certificate is a proof of issuance of DHA

o LS e 2l 5yl Jlas! Lls Bolgall oia -
Professional license. It does not require THASRE, wigtylslael Je Js Lileal

285 5l a5 Jl zload dg o Tl

signature or stamp. 3ayll Jtsulg abisl Saslyl 3,53 (@asoll a3 e Fasl -
oty ikl docani s ik e bk F PRI RI RN LAY “””(J:;:L‘;};;’:j‘_,,
link and enter the Barcode. PﬂlﬁbyMsbil l.’,i‘l".;h'—u.—?siz'

- Healthcare Professional shall maintain a copy
of his/her valid e-License card during clinical
practice.

SIS Funlaall L1 Jmtall Zals) gyl

https://services.dha.gov.ae/sheryan | e/ services-professional /online-verification

PIN-A263

1597840238950

CP_93F-01

Thase .

+ = e Alpa
COVIRNMINT OF OUB  DUDA MEALTY AUTHOMTY

Professional License

o
e
bagama g b U 300 il Adies
Full Time
Eloisa
License Ne:000123245-001
Registered Nurse
AR Y
00012345

Position 2 Position 3
N/A N/A
Expiry Date 19-08-2021 PR T
To verily O Licemue detaits & Eapity daty, pleane oialt the Dubis Medical Segiiry
Dhahal, Lvitied Asab Emirgees

Using the eLicense card: Print, cut and fold

a0 aaby waslar by k53l plaal

47




& ©
Activate Professibnal License — Part Time

ivate full-time, part-time, or trainee licenses for \
ion. A Healthcare Professional can practi

once the
Yy
Y

e
i
D as

/ This service allows Health Facilities t
healthcare professionals with active regis
license is issued. Access ervice through the facility account.

rag
| do

Addit
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https://services.dha.gov.ae/sheryan/wps/portal/home/services-facility/service-description?scode=NPL&CATALOGUE_TYPE=FACILITY

Activate Part-time License
Gotes:

* Part-time permission must be provided by the Medical Director of the full-time facility

* Healthcare facility where the professional will work part-time should be active and should have the healthcare
professional’s specialty.

* Healthcare professional should grant the facility consent on being licensed

* Pay outstanding fines (if applicable)

* Itis the responsibility of both facilities and professionals to maintain a valid medical malpractice insurance covering the
healthcare professional. The insurance certificate does not need to be uploaded upon license activation, however, it

~

\ must be presented to DHA officials when requested. /
License position Maximum number of Part Time Permissions
*General Practitioner/ General Dentist/ Nurses & Midwives/ 1

Allied Healthcare professionals/ TCAM

Specialist (non-surgical specialties) 2
Specialist (surgical specialties) 4
Consultant 4
Specialist under-supervision/ Registrar 1
*Note:

49

General Practitioners can acquire up to 4 part-time licenses under School Clinics.
Part-time license holders are not allowed to rotate in the other branches of the same group.




Activate Part-time License

Lndete Fatale | Wb Osmmn | /220 [

Part-time Permission - The medical director of the full-time healthcare A Koglhinions Facity Licenwe Sick Lowe
facility must provide permission to the healthcare professional to work part- @ crumcdioyn @ N ?3
. . oo, e - s =2 el ermainin
time in other healthcare facilities. @ scbmined S cEEs—
Gerwra Hospltdl (50- 100)
o Under Review 81 Soeu o‘:.u.;u-.»-—n
0 a os‘:::::n C Pansing scprmnl
rafts

21 Totat Applications ) (>) . y )

Hestraye Professona’s Viclatiooa Reevam Senices
Step 1: The Medical Director will login to his/her account and access the 247 AED s
Health Licensing Service. Go to the 'Facility Dashboard'". RN 8000 g
© 21 unticameln R T 2dd7Upgrede Przfrssiensl Lizarse
0 2icrngue 268 lusued 10 jrofems sninds Cavasi® Linesd

Healthcare Professionals

< GoTe Duarosand m PR—,
2 47 Catogaries Liconses

» A5 Fodb o Lot
30 Abat! s A7 Mrawicter e lhetonpfres:
Professionals & il 3

Tubul mma o g o 1hi hackiy 14X hurzs et MiGwde

A Wew Predesssomal

[ Step 2: Click on the 'Healthcare Professionals’ widget. ]
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Activate Part-time License

Healthcare Professionals

248 Categorios Licenses
- * = Lk

) At bt 87 Mhyticle

Professionals 3 Dactia

ik s by 3 iy 141 Mure wnd Aledwils

Step 3: Search for the healthcare professional and click on the arrow button
beside their details.

Neelam
Specialnt Uinderwipeevision - Olststrics And Gynei slogy ?
1ol tive Lnmepw = Lisarme Ao OO OO« Bpestion INNN/J011

Group and part-time permission

Fadixies sssigned oo group Thve Jachity s meshod drectn
cobernesnel U3 (o pctice W othver bagiities

Step 4: On the professional profile page, scroll down to reach the "Group and s rspan
part-time permission’ section. Tick the box beside 'Allow this Professional to
apply for part-time licenses’. v

20 whorm Yy

This 2300 ) be periormed by the

!!; Allow this Professinnal to appdy Sor part tiew

lcenamy

taciity 3 madics’ Sweas

Sil




Activate Part-time License

Selected Professional Details

Step 5: The 'Selected Professional’ section will appear. Scroll down \

until you reach 'Selected Professional Details". [‘“‘“““
Part-time License v ]

Under 'Select license type', choose Part-time License. Select Position(s)
[___J Nurse and Midwife-Registered Nurse-Nursing
Tick the box beside the position. Staff 1D(Optional) o e e

Under 'Select Facilities from Group', the option to choose which

Joining Date The J.n-:ﬁnl Ddu'ic when the professianasl wi stan
facilities under the same group the professional can practice in is - practicing I the facilty
i [
available.
e o o ° ) P‘e make 'ded'l i fo ti i " fk'ds
Qelect the joining date and click 'Confirm’. / RIS YR i LT

[ Follow the rest of the steps in Full-Time license activation. Click here. ]




ation Status

A
[ l Resubm turned Application




How to Check Application Status

Status Action
DRAFT Application is pending in your account. It is not
submitted.
SUBMITTED Application is successfully submitted and pending for
DHA action.
APPROVED Application is completed.
ISSUED Application is completed, document issued.
RETURNED Application is returned in your dashboard. Read the

comment, complete the pending action and re-submit
the application.

REJECTED Application is rejected. Read the comment in the
application. Possible reasons:

* Requirements not met

* Missing documents

* Instructions not followed etc.

Rejected applications cannot be activated. You must
re-apply.
CANCELLED/AUTO-CANCELLED Application exceeded 90 days without any action.
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Returned Application

Step 1: Login to your account, open the menu and select
‘My Applications’.

Mohammed Ahmed

DHAID: 000012345

My Dashboard Step 2: Under Active tab, search for the status ‘Returned. Click on the arrow on
the right to open the application form.

My Profile

ff » My Applications

My Applications

My Applications
¢  Go To Dashboard I I Closed ] Download Excel B

Verifications and CBT A

Notification Centre

Settings returned
Status Application Name Reference No Submitted For Cost (AED) Submitted On w
o g:}:;;igz o Renew Professional License ggl&)%tgg[i- adsafs 3020.00 04,/08/2020
ltems per page:| 10 s~ | Showing 1-1 of 1 Active Applications ( Eirst T e Next Last |

55
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Returned Application

[ Step 3: Scroll down at the bottom of the page and click ‘Edit’ ]
button.

@ Walting on Applicant

i ( Step 4: Fill-up each section, upload
* peluiion the required document.
All sections must be complete and
® s;::::;:;;:m bright green.
| Som— kCIick Review Form. Y

27/071 /2020 Experience

Step 5: Review the summary of information
provided. Agree to the terms and conditions
again. Click Submit. The status will change
p Other Documents (Optional) Complete ° to Resubmitted.

My Applications

..................................................................................... < Go'To Dashboard _ Download Excel [l

Please make sure you provide the correct information in all sections. By subm

» Added Specialist Endodontics Complete °

Rogueyt Rels

provided is accurate and complete.

gel
m

Status Application Name Reference No Submitted For Cost (AED) Submitted On w
Resubmitted . NRG-201C o
@ 0102019 Oet Registaved 00019060 220,00 09/10/2019 >
Items per pagez. 10 v | Showing 1-1 of 1 Clesed Applications 1u ' .

* 4%
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Customer Journey for Trainee License

Self-Assessment Tool

*Select the title

*Free

Check Dubai Medical
Registry for available

training

facilities/specialties

(

. J

Go for Review Registration
Eligibility

(

*Payment

DHA Approves and Issues

Registration
1
4 )
Submit Get Registered
Application
*Payment
\_ I J
N

Document Verification by
Dataflow (Education)

*Payment

Training Facility begins
license activation process.

Sends invitation.

*Free

[ )
4 )
Professional accepts
invitation
*Free
\_ I J
\

.

Training facility submits
license activation

application. (*Payment)

Trainee E-license issued

J
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(" Self-Assessment Tool )

(Review Registration Eligibility,
if unable to determine/not
eligible)

\_ *Free Y,

4 )

Once eligible, access Get

Registered Service

Customer Journey for DHA Staff

( DHA Approves and Issues

Registration

*If Oral Assessment, pass

assessment. Then registration

. J

Document Verification by
Dataflow

(

*Payment

\ is issued. (*Payment)
4 I )
Submit Get Registered

Application

DHA Facility begins
license activation process.

Sends invitation

*Free

*Payment
\_ I J
. )

Pass Prometric
assessment
*Payment
*Check HPL policy for exemption.

J

Professional accepts

invitation

*Free

I J
ofe . \
DHA facility submits
license activation
application. (*Free)
E-license issued
J
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(" Self-Assessment Tool )

(Review Registration Eligibility
if unable to determine/not
eligible)

\_ *Free Y,

4 )

Once eligible, access Get

Registered Service

. J

(" Document Verification by
Dataflow (include
experience and license
under DHCC)

\_ *Payment

Customer Journey for

DHCC License Holders

( DHA Approves and Issues

Registration

*If Oral Assessment, pass

assessment. Then registration

\ is issued. (*Payment)

(

Submit Get Registered
Application

*Payment

.

Pass Prometric

assessment

*Payment

**If applying for the same title in

DHCC, exempted from assessment.

Hiring facility begins
license activation process.

Sends invitation

J

- ** Must be holding active DHCC license or license cancelled within the recent six (6) months.

*Free
[ )
4 )
Professional accepts
invitation
*Free
\. I J
( L] o ofe L] \
Hiring facility submits
license activation
application. (*Payment)
E-license issued
\. J
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(" Self-Assessment Tool )

(Review Registration Eligibility
if unable to determine/not
eligible)

\_ *Free Y,

4 )

Once eligible, access Get

Registered Service

. J

(" Document Verification by
Dataflow (include
experience and license
under MOH/HAAD)

\_ *Payment

Customer Journey for

MOH/HAAD License Holders

( DHA Approves and Issues

Registration

*Payment

*If Oral Assessment (*payment), pass

\_ assessment. Then registration is issued.

4 )

Submit Get Registered
Application

*Payment

. J

Pass Prometric assessment

*Payment

*If applying for the same title in
MOH/HAAD, exempted from

assessment.

- ** Must be holding active MOH/HAAD license or license cancelled within the recent six (6) months.

Hiring facility begins
license activation process.

Sends invitation

*Free
[ )
4 )
Professional accepts
invitation
*Free
\. I J
( L] o ofe L] \
Hiring facility submits
license activation
application. (*Payment)
E-license issued.
\. J
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N B o Ao ot oL
- A e
K : : r‘J - )L 401
\C. UNIVERSITY 71 o)
RAK MEDICAL & HEALTH SCIENCES UNIVERSITY THE FIRST CA'Y"‘OL IN CENTRAL
The Trustees :; tf:x Medlca‘: ::::: ;c::es University B0 Hil @en Bo Ahom Ghese Presents Maly Come
on the recommendation of the faculty of Gneeslnes %
RAK ca:e: :ﬂwmmw:n Sciences | Be it knoton, s the Board of rustees, by authority of the (Commission on Higher ~ Education,
Republic of the %m, and on recommendation of de/wa@ has conforred upon
Mohammed Ahmed MWI:WSWO?
o Dkl who has, filfilled all the vegquirements thergfite, t&«@w&f &
BACHELOR OF MEDICINE AND BACHELOR OF SURGERY (MBBS) Bachelor of Science in Nursmg
in recognition of the fulfiliment
s e MW%MMWMuW&%WWW@W
on this 29th day of September, 2016 @ I testimony fuhereof, the seal of the “lntvenity and the signatures. of the
. %«wy SPrasiddent, the “Univenity Registrar and' the @.m of the (Gollige
; g@»m%@, @M,.,mm 28U duy of March
N in the gear of our Yarteen.
= 4

» Utenity’ Prasidint ]

l %.,,%L T o/l sm
= | *

~ Good to Know: Basic Degree must show the degree acquired, date of graduation, name of the university, stamp/seal of the university, signature of signatories. For more information®éfer to the PQR.
The document verification is done by Dataflow, for assistance contact Dataflow Support Team.


https://www.dha.gov.ae/Documents/HRD/Healthcare%20Professionals%20Qualification%20Requirements%20%28PQR%29%202014-1.pdf
https://support.dataflowgroup.com/support/home

Specialty Certificate

‘uu’cy n’cﬁd the Esiminers ‘adﬁ/’ leen elocted on
25 March 2014

lo tho Momborship of the

Aoyl Colleges of Phpsicians of the Uniled Kingdom
M M{— o o Srvamin 3 T

Prsidont Prsidond
- 9"-:-"4;--/9;-- L Y —
wnd Sangrans of Glosgeee

b ! rd
- 'Q' Good to Know: DHA/HAAD/MOH have a unified list of recognized specialty certificates. For more information refer to the PQR. 64

The document verification is done by Dataflow, for assistance contact Dataflow Support Team.



https://www.dha.gov.ae/Documents/HRD/Healthcare%20Professionals%20Qualification%20Requirements%20%28PQR%29%202014-1.pdf
https://support.dataflowgroup.com/support/home

Experience Letter

University Hospitals of Leicester

NHS Trust
\J
iy af ks Dest B _H Alberta Health
= 5

Human Resources Directorate Medicine Hat Reglenal Hespital
2™ Fioor Jarvis Building - :
Leicester Royal Infirmary Certificate of Experience
Direct Line:  (0116) 258 7985
E-Mail: rajvinder_bains@uhi-tr.nhs.uk Nev 27,2015
27" September 2019

Oubai Haah Authoriny

(oHa)
TO WHOM IT MAY CONCERN Re: Dr. John Smith

Ths stz cend 22 Dr. John Smith | has been empicyed 3t the Mescne Hat
RE: l.D.R_'J_Q.H.N SMITH Regonal Hosota! from Acell 2005 10 cresent 35 3 spacaint in Internsl Medicine snd Gariatc
DOD: 15-SEP-1980 Mecicee
| write to confirm that the above named was employed by the University Hospitals of
Leicester NHS Trust, from the following dates as: !\xﬁ*‘
06/08/14 to 05/08/15 Renal Registrar at Leicester General Hospital WK_/ ,,.5-""“* w\-é“
02/08/17 to 31/07/18  Medical Registrar at Leicester Royal Infirmary Vanessz Maciean MD, CCFPEM) * =
01/08/18 to 06/08/19  Renal Registrar at Leicester General Hospital zs:;‘;:ﬁ‘_m P
This information is provided purely as a record of work.

Vit
| trust the above information is satisfactory, however if you require any further Cc D ANin Vllanceva
information please do not hesitate to contact me.
Yours faithfully,

$our Tome - NEDHCAL AT
ooz me #2= Regicms It
SR~ ISTMEEW Nesome st 2vens Tyaca Tri o
Segne: S33-005-0008
|Adam West i 2
Medical HR Officer
Good to Know: Experience letters must contain the title, practice start and end date. Signed by the HR Department/Medical Director. 65

The document verification is done by Dataflow, for assistance contact Dataflow Support Team.


https://support.dataflowgroup.com/support/home

License/Registration

nhra ?3»

BAHRAIN

Anil ce 2559 el @A Aol Slaslt
NATIONAL HEALTH REGUIATORY AUTHORITY

Ithcare Professional
LICENSE CARD
Cut along the dotted line Fold along the grey kne
Ibtsam Expiry Date: 31 October 2020 - Certificate of Practice
Practice Conditions c'[?‘}i.:& ‘}.&“ issawd pursuant 10 the
SLRUEUNS Reguiated Hewith Professions Ad

These ate no conditions on this Centificate of Practice p—

Neme:  Dr Ibham

Memberstup Clns

Member - full
Eftoctive Date 1 Novernber 2019 Expuy Date: 31 Ocrober 2020 led
Not vl without Practice Condtioem attached CPR.No.
The College of Physicians & Surgeons of Manitoba Expiry Date: 17/2/2020

License No.: 11002331

Profession: Medical_Practitioner
Specialty: Internal & Geriatric Medicine
Type: Consultant

Conditions: Full
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Good Standing Certificate

General
16/03/2020 Medical

The Registrar Council CERTIFICATE OF % ﬁl\\§
Fesn eon oprnn —— REGISTRATION STATUS e

Manchester M3 3AW
Business Village - next to the Clock Tower, PO Box 4545 E
Building B, Third Floor, Offices #332-335 Email: gmegsgme-uk.org For the attantion of:

fradly B Telephane: I:‘a‘(o)‘é‘g;;w 6:1;5 Dutsai Hoalth Authority
Dbl Fax: +44(0)161 523 6201 Dubai Health Authority Bullding

United Arab Emirates Al Makraum Weige Streal

Bur Dubal Arpa 4545
United Arab Emirates

Certificate of Current Professional Status (Good Standing)

2y Namp Chrstogher

Practitioner's name:
Diste of birth Nevenbre

GMC reference number: Profession number :
Date of initial rogistration 15 Jarsary 1906
Regisiration statuy Reyistered

Date of birth: Registration expiry date ) Nevemies 1079

3 n % sz Profession Chuopractor

Nationality currently held on the GMC Register: British 5
Registration type Ceneral

Primary medical qualification: MB BS 1988 Poona Qualifications Bachilor of Science, Uniensty of Now South Wates. 1953

Nstar of Chirapract;, Macguans Univerety, 1636
Current status: Full with specialist registration with a licence to practise Spociatty ("]
. y Endorsements Nil

Current restriction to practise: None i s
Conditions 0]

Restriction reasons: Not applicable Hotations il

Duration of restriction: Ndapum"b | e 14y that no tisciplinary proceedings under the Hoalth Proctitkmer Reguiation Nationa! Law. a
n I GHCE St N0 Eriony, o2 b peogress o are Al gresent contemplated in teliton to the

Date of limited registration: 11/04/1994 At mantianed practitones

Dalzeofprovis' "eg. tration: Not li 1 1 you e vy duestions. 0 reladion 1 T practaiines’s regestatinn please contact Hgstration stalt vin

116 ngutry Tares al wwveahprsgon . or vi lelephone ap 1300 4761 465 (arhn Austraia)
or «61 38700 9001 (outside Mastralia)

Date of full registration: 05/12/1996

Date of current entry from: 16/11/2009 o Z /@*\
Specialist Register Entry: C-

Specialty Sub-specialty Date of entry Catharine Smith
Trauma and orthopaedic surgery None 20/01/2005 Serar Hegulatory Adveor, Regestration, Mew Souh Wates
AHPRA
GP Register entry date: This doctor is not on the GP Register Oated: 8 Ogtehor 2019
Health Practi gulation Agency
Pwe 10f2 R0 Box 1958 | Syiirksy NSW 2007 | wawwv shpeisgov sl
Working with doctors Working for patients "“;::;m"m:‘;:; b kerrseion et et i =2t ollcth he wdcomiatem Do by AHPRA 30 a1 tha atee e
#nd Scotiand (SCO37T50)
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Dataflow Report

CONFIDENTIAL CONFIDENTIAL

Page 2of & Page 3of &

Verification Report
The DataFlow Group hereby certifies that the following credential{s) have been authenticated. The result as

stated below: Verffication Component:Cross Check

Remarks No derogatory records found.
Report Summary Com ‘Dataflow, hereby; confirms that the report submitted by the applicant for her
R . credentials verified under barcode H005-VR-17-083474 have been analyzed and

Applicant Name Zubaida wvalidared to be correctas on 21/06/2017.
DataFlow Case Reference Number D001-1801- Below are the details verified sarlier

Dubai Health Authority
Issued To P.0. Box 119990 Dubai

linited Arah Emirates
Issued On February 2018
Passport Number

Report Status Color Reference Table

The concerned issuing authorities have reported one or more discrepancies in the

Discrepancy A . ;
L information provided.

One or more component(s) could not be verified due to
Ti T i) An untraceable or unresponsive issuing autharity
bt e~ Rk ii) An unconfirmed affiliation
iii) The documents submitted by the applicant were incomplete.

The concerned issuing authorities have confirmed that the submitted details are
verified.

Paositive
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Surgical Logbook

KING ASDULLAM MEDICAL COMPLEX_ IEDDAN —
LOGBOOK April 2017- Sentember 208 b o
DR. MCHAMMED
ELECTIVE
/32017 * % f | Seus T s Tenpr cb Lrmdiis Heena
Herra wTh et
$ 4 i | 4
WIS2007 R M Sam Lot nguna Left Begaw o nguy
Perria Hermz with Mes?
} 3 s : 3 - 4
HLTr 4 W Soud Acute Caloutar Lap. Chdecystectonmy
Cholscystiti
WwAET | (8877 |[saud T Umbsiscal Bepoir of Umbiical tesrns |
- e Hamua __wath Mesh
16/ 31 | F | S | Goiter FOta hyrtidectonmsy 1
| weacss | TAl F Saum | Acute | tan. (hoecyawsiomy
Parcreatitn
| ] ! 3 i with Gallstones 38 =E
| &/7200 8 M | e Perana fius | EUA and fstulotomy i
'éﬂ;;oz) | 52 ™ |Saw Perlaal fazua | Mnm%t;m; - I
S — | + | $ + - | . ———
1372017 28 | Saud | Open Wound | Whomboiduplasty for
alter Puandtal Piloniial Fecihon
— - - - | Excision ’
183/ 7N Sawd Raght Inguinal | FEDY Inguiral Mermia Repan
| | Herme - |
28772057 Jmbdica Repai of umbilical hermia
Herma wirth mesh
|
MEDICAL DIRECTOR HEAD OF TRE NT
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Health Licensing Department

Prepared by:

Vanessa Alexandra Avisado Rafael
Administrative Officer

Verified by:

Salam Mahmoud Swaid
Senior Administrative Officer

Reviewed by:

Aisha Ali AIMaamari
Head of Healthcare Professional Licensing Section

Approved by:

Dr. Hisham Hassan Alhammadi
Director of Health Licensing Department
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