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Quick Links

Health Facility Guidelines

Facility Licensing Process

Service Catalogue

Facility Licensing Fees

Facility Regulations

Good to 

Know:

Facility Licensing is a 

two-step process: New 

Facility License and 

Activate Facility License.

Only DHA licensed 

facilities can activate a 

healthcare professional’s 

license.

Depending on the facility 

type, additional 

approvals may be 

required (e.g. FANR).
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https://eservices.dha.gov.ae/CapacityPlan/HealthFacilityGuidelines/Guidelines/Index/DHAHFG?locale=en
https://eservices.dha.gov.ae/CapacityPlan/LicensingPage/
https://www.dha.gov.ae/Asset%20Library/SC/CENTERS/HRD/EN.pdf
https://www.dha.gov.ae/en/HealthRegulation/pages/healthfacilitieslicensing.aspx
https://www.dha.gov.ae/en/HealthRegulation/Pages/FacilityRelated.aspx
https://www.dha.gov.ae/Documents/Regulations/Policies/Licensure%20of%20Health%20Professionals.pdf
https://www.dha.gov.ae/Documents/Regulations/Policies/Licensure%20of%20Health%20Professionals.pdf


Accessing your DHA 

E-Services Account

Sheryan Account 

Management

Ask Latifa/

Health Licensing Support

Frequently Asked 

Questions

Facility Qualification 

Recommendation

New Facility License

Activate Facility 

License

Required Action -

Survey

Appendix 1

Appendix 2

Appendix 3

Guide Overview

Note: Click the icon to skip to a specific section.

Information Services
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Login: Existing users can enter their username and password on this 
page.

Follow the steps below to sign-up or login on the DHA Sheryan account. 
Visit the website and click on the Login icon to access the DHA Sheryan portal.

DHA E-service Account Access

Registration: New users must create an account. Click the ‘Register 
With Us’ button to create a new username & password.

5

https://www.dha.gov.ae/en/Pages/DHAHome.aspx
https://services.dha.gov.ae/eservices/DHAWeb/default.aspx


Set Preference

• After login, a prompt to set preference for ‘Individual Home’ or 
‘Corporate Home’ will appear. 

• Access to all the services provided by Dubai Health Authority will be 
on the next page

DHA E-service Account Access

Good to 

Know:

DHA E-service account 

is managed by IT 

Department. For 

assistance, call 800-342.

Once an email is 

registered for an 

account, it cannot be 

used for another 

account.

Each user must have one 

account. Do not create 

multiple accounts.

6



Click on the Health Licensing Service icon to access the DHA Sheryan Portal

Health Licensing Service (Sheryan) Access 

Good to 

Know:

Sheryan is an application 

within your DHA 

E-service account.

Users who can access 

facility dashboard are 

categorized as Privileged 

or Limited Access user. 

Users must keep their 

log-in details 

confidential to avoid 

unauthorized access.
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https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/


Sheryan Account Management

Before proceeding to the licensing services, users must be familiar with account management.

LA

Icon Action

عربى /English Change Language Preference

Accessibility (Text Resize, Contrast Switch, Read Speaker) 

Search

The initials depend on the user’s first and last name. 

Click on the icon to view your unique ID, access your 

dashboard, applications, verified documents, notifications and 

settings pages.

8



Sheryan Account Management

Menu Screenshot Account Menu Options Screenshot

Name and Unique ID - important when 
accessing third party services 
(Prometric, Dataflow) and license 
activation by a hiring facility.

Note: The unique ID never changes and is only an identifier.

My Dashboard - quick view of 
application status, current registration/ 
license status, services, issued sick 
leaves, etc.

My Applications - comprehensive view 
of applications. There are 2 tabs on the 
screen:
Active tab- will show a list of all 
applications that are either in draft, 
submitted, returned to you.
Closed tab- will show a list of all 
applications that are either approved, 
rejected or cancelled by the user. 
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Account Menu Options Screenshot

Verifications and CBT 
Assessments - list of all 
verified documents from 
Dataflow and assessment 
results from Prometric.

This will be empty for users 
who are not registered 
healthcare professionals.

Notification Centre - (!) alerts 
represented by a red 
exclamation point beside your 
name’s initials can be seen 
here.

Sheryan Account Management

Account Menu Options Screenshot

Settings - changes in 
notification preference 
(SMS/Email), account 
information (name, email, 
password, etc.), and personal 
information (mobile number, 
address, etc.) can be made 
here.

Linked Facility User – if you 
are a linked user, you can 
access the facility dashboard 
by clicking on the facility 
name on your menu.

Logout - exit the account.
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Ask Latifa

DHA’s virtual assistant, Latifa, is trained to answer your questions on Sheryan’s healthcare licensing services for Professionals and Facilities. 
Interact with her by clicking the Ask Latifa icon the lower right hand corner of the DHA website or the Sheryan Homepage.

Good to Know: Latifa works through Artificial Intelligence and constantly learns as you ask her more questions. 11

https://www.dha.gov.ae/en/pages/dhahome.aspx
https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/


Health Licensing Support

The Health Licensing Department  is available to assist you. Contact us by clicking the Wassel Sotak icon the lower right hand corner of the 
DHA website.

Fill-up the form. Select Enquiries – Health Licensing and select the correct category before typing your message.

We will get in touch with you within five (5) working days.

Good to Know: For 24/7 support, call 800-342 or click on the ‘Chat’ icon in the lower right hand corner of the DHA website. 12

https://www.dha.gov.ae/en/pages/dhahome.aspx


Frequently Asked Questions

An efficient way to gather information is to check the 
Frequently Asked Questions/FAQ page.

The link can be found at the bottom of the HRS web page.
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https://services.dha.gov.ae/sheryan/wps/portal/home/faq


Facility Qualification Recommendations

To initiate the process of obtaining a New Facility Registration, the first step is to go through 
Facility Qualification Recommendations. It is a smart tool that provides you with the 

recommendations to follow, next steps, fees and etc. for the selected facility type.

Cost: Free
Average Processing Time : Instant

14



Facility Qualification Recommendations

Step 1: On the DHA Sheryan Portal, 
click ‘Facilities’ to access the 
complete list of services.

Step 2: Click Facility Qualification 
Recommendations

Good to Know: You must login to your DHA E-service account to access these services. 15

https://services.dha.gov.ae/sheryan/wps/portal/home/services-professional


Facility Qualification Recommendations

Step 3: The tool will launch; answer all 
questions accurately.

Step 4: After answering all questions, 
check the summary. If you are satisfied 
with the summary, click ‘Get Results’.

The answers have clickable links for 
easy editing. Otherwise, the option 
‘Cancel, go back’ is available to edit all 
answers.

16



Facility Qualification Recommendations

Step 5: The Facility Qualification Recommendation Result will contain a summary of your answers, the next steps, requirements 
and fees. Click on ‘Open New Facility’ to begin the process. 

17



New Facility License

This service allows individuals and holding companies to request for a new healthcare facility 
License in the Emirate of Dubai under the jurisdiction of DHA. The license must later be activated 
through the Activate Facility License service in order to start operating. Through this service, the 
facility can request to add add-ons which include: home healthcare, telehealth, 24 hour facility, 
pharmacy delivery, pharmacy drive-thru, clinical training service, mobile unit (depending on the 
facility category, different add-ons are permitted).

Cost: 1020AED*
Average Processing Time : 10 working days

* Depending on facility type 18



Aside from the ‘Open New Facility’ button, you can create your 
application from the Facility Dashboard.

New Facility License – Accessing the Service

Click ‘Facilities’ to reach the list of facility services. 
Click on New Facility License. 
The service guide will open, scroll down and click ‘Apply for License’.

Important 

to Know:

Secure your trade name 

reservation/license before 

applying for your DHA New 

Facility License. 

The New Facility License 

is also known as an Initial 

Approval.

The New Facility License 

needs to be activated 

before the facility may 

begin operations.

19



New Facility License

After clicking on ‘Open New Facility’ the New Facility 
License application will appear. 

•Save: Saves the documents uploaded in the current 
session. If logged out, saved session will not appear 
in Draft application. 
•Go Back: Takes you back to results page, no 
information/document will be saved. 
•Withdraw Application: This rejects the entire 
application from the user’s end. 

20



New Facility License – Step Description

Sections Description

Step 1: License Information Select facility category, trade license authority, trade name, and ownership details 

(owners/partners).

Step 2: Applicant Details Personal details of applicant. We recommend selecting someone who is permanent in 

the facility (i.e. owner, partner, etc.)

Step 3: Facility Overview Fulfill the sections of facility type and planned professionals.

Step 4: Location Details Fulfill the section of location details matching Ejari and trade license. 

Step 5: Facility Layout Upload the floor plan (measurement: sqm) in AutoCad, PDF format.  

Step 6: Additional Documents Other documents like Ejari, Dubai Municipality certificate, proposal letter, Memorandum 

of Association (MOA) and Power of Attorney can be uploaded here.

Step 7: DHA Undertaking Letter Download the undertaking letter, print and sign then upload. 

Step 8: Terms & Conditions Read the terms & conditions and tick the box beside ‘I Agree’.

21



New Facility License – License Information

22



New Facility License – Applicant Details

23



New Facility License – Facility Overview

Helpful Links: Health Facility Guidelines – Part F Feasibility Planning and Costing
24

https://eservices.dha.gov.ae/CapacityPlan/HealthFacilityGuidelines/Guidelines/FullIndex/DHAHFG/Part%20F%20-%20Feasibility%20Planning%20&%20Costing


New Facility License – Location Details

25



New Facility License – Facility Layout

Helpful Links:  DHA Health Facility Guidelines – Deliverables for Schematic Submission 26

https://eservices.dha.gov.ae/CapacityPlan/HealthFacilityGuidelines/Guidelines/FileContent/Preview/DHAHFG/Appendix%2001%20-%20Deliverables%20-%20Schematic%20Design%20Submission
https://eservices.dha.gov.ae/CapacityPlan/HealthFacilityGuidelines/Guidelines/FileContent/Preview/DHAHFG/Appendix%2001%20-%20Deliverables%20-%20Schematic%20Design%20Submission


New Facility License – Additional Documents

27



New Facility License – Terms & Conditions

28



New Facility License – Review Form

Good to Know:

Step 9: Once all steps are confirmed and 
completed, the button at the bottom of the page 
will show ‘Review Form’.

29



New Facility License – Review Form

Review the details in the form. 

30



New Facility License - Payment

Step 10: If all the information is 
correct, agree to terms and conditions 
again and proceed to payment. (via 
Dubai Smart Government E-pay)

31



New Facility License – Payment Exemption

*If you have any exemption certificate, 
click on the Exemption Reason drop 
down menu and select the certificate. 
Upload the exemption proof.

32



New Facility License – DHA Review

Step 11:
You can view and download the 
license through the ‘New Facility 
License’ application. Open the 
application, click ‘View Facility 
License’

The application status will change from ‘Draft’ to ‘Submitted’. It will be reviewed by the facility licensing team.  
If additional documents are requested, the application will be returned for you to fulfill the request. 
*Check Appendix 2 on how to resubmit returned applications.
If all requirements are met, the application is approved and an ‘Inactive’ license is issued. 

33



New Facility License – Download License

34



New Facility License – Other Approvals

Necessary approvals and applications to other authorities can be acquired once the inactive license is issued. 

Recommendations mentioned in the application such as number of professionals for each specialty, facility layout, 
etc., must be met to apply for facility license activation.

The inactive facility license is valid for one (1) year from the date of issue. The facility representatives must apply 
for the Activate Facility License service before beginning their operations/practice.

35



Activate Facility License
This service allows healthcare facilities to activate their previously issued inactive license in order 
to start operating. The facility can also request to add add-ons in this service, which include: home 
healthcare, telehealth, 24 hour facility, pharmacy delivery, pharmacy drive-thru, clinical training 
service, mobile unit (depending on the facility category, different add-ons are permitted).

Cost: Check Portal (Facility Category)
Average Processing Time : 1 working day

36

https://services.dha.gov.ae/sheryan/wps/portal/home/services-facility/service-description?scode=TFL&CATALOGUE_TYPE=FACILITY


Activate Facility License – Accessing the 
Service

Go back to Dashboard and click on 
‘Facilities’, then ‘Activate Facility License’.

Scroll down, click on ‘Activate License

37



Activate Facility License – Application Form 

38



License Information

39



Review Professionals

40



*Radiology Regulation Compliance

*In some facilities providing 
radiology services, the Radiology 
Regulation Compliance step is 
required.

41



Final Inspection

42



Review Contact Details

43



Terms & Conditions

Tick ‘I Agree to the Terms and Conditions’

44



Review Form and Submit Application Review Form and Submit Application 

45

Fill-up and confirm each step. 

Tick the box beside 'I agree to the terms and 
conditions'. The button will change from 'Save' to 
'Review Form'. Review the information on the page, 
submit and pay for license activation.



Payment / Payment Exemption

46

Step 5: Click ‘Pay Now’ to make the payment through Dubai 
Smart Government portal - Epay. Please use a valid credit card.

If you are exempted from payment, click the tick box beside ‘Are 
you exempted from payment?’ A dropdown menu will appear. 
Select the reason for exemption.



Facility Inspection and Final Approval

The application status will change from ‘Draft’ to ‘Submitted’. It will be reviewed 
by the facility licensing team. 

If required, an inspection is scheduled. 

If additional documents are requested, the application will be returned for you to 
fulfill the request. The status changes from ‘Submitted’ to ‘Returned’.

Once final approval is issued and inspection is passed, a ‘Required Action’ must be 
completed.

47



Required Action – Fill Survey

The mandatory survey must be filled before the 

license is activated.

A notification alert (!) will appear on the menu 

icon. Click on menu and select ‘Notification Centre’. 

Click on the required action and complete the 

survey.

48



Survey Pages
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Download the Facility License

After the survey is completed, the Active Facility License is automatically issued. You can view and download the license through 
the ‘Activate Facility License’ application. The license status in the Facility Dashboard will also be updated. 

*Note: 
General Practitioners can acquire up to 4 part-time licenses under School Clinics.
Part-time license holders are not allowed to rotate in the other branches of the same group.

50



APPENDIX 1

Application Status
Resubmit Returned Application 
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How to Check Application Status

Status Action

DRAFT Application is pending in your account. It is not 
submitted.

SUBMITTED Application is successfully submitted and pending for 
DHA action.

APPROVED Application is completed.

ISSUED Application is completed, document issued.

RETURNED Application is returned in your dashboard. Read the 
comment, complete the pending action and re-submit 
the application. 

REJECTED Application is rejected. Read the comment in the 
application. Possible reasons:
• Requirements not met
• Missing documents
• Instructions not followed etc.

Rejected applications cannot be activated. You must 
re-apply.

CANCELLED/AUTO-CANCELLED Application exceeded 90 days without any action.

52



Returned Applications

Step 1: Login to your account, open 
the menu and select ‘Applications’.

Step 2: Under Active tab, search for the status ‘Returned’.
Click on the arrow on the right to open the application form. 

Step 3: Scroll down at the bottom of 
the page and click ‘Edit’ button.

53



Appendix 1: Returned Applications

Step 4: Fill-up each section, upload the required document. 
All sections must be complete and bright green. 

Click Review Form.

Step 5: Review the summary of information provided. Agree to the 
terms and conditions again. Click Submit.

The status will change to Submitted.

54Note:  After opening the RETURNED application the status will change to DRAFT.
If the application is in DRAFT status, it is not SUBMITTED and not received by DHA.



APPENDIX 2
Customer Journey
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1. Go through the Facility 

Qualification 

Recommendation Tools

2. LOGIN to get the result 

for requirements, fees, and 

next steps.

3. Click on Open New 

Facility, fill up the form 

and Submit.

4. DHA will review the 

application. If approved, an 

inactive license will be 

issued. 

5. Other approvals like 

FANR can now be applied. 

Activate Professional 

licenses.

6. Once you are ready for 

inspecton, apply for 

Activate Facility License. 

7. Pass Inspection. Final 

approval is issued.

8. Survey must be 

completed.

9. Facility License is now 

active.

New Facility License Flow Chart

Legend

Applicant

DHA
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APPENDIX 3
Sample Documents
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Sample Proposal Letter

Clearly enumerate the 
amendments requested 

and actions done to 
support these changes.

Include complete 
information of the 
requesting facility. 

Letter head, logo, stamp 
and signature of 

registered representative 
is required.
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Sample Trade License

Trade licenses may differ 
depending on the trade 

authority you are licensed 
under e.g. Dubai Economy. 

DAFZA, etc.

Always check the validity 
before uploading.
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Sample No Objection Certificate (NOC)

Depending on its purpose, 
a No Objection Certificate 

(NOC) may vary in 
content. 

It should, however, always 
include the letterhead, 
stamp and signature of 
authorized signatory.

The content must be clear, 
concise and detailed (e.g. 
dates, reference numbers, 

etc.)  

60



Sample Engineering Layout – Auto Cad

Clear labels and accurate measurements must be mentioned.

Helpful Links:  Home Healthcare Regulation 
61

https://www.dha.gov.ae/Documents/Regulations/Home%20Health%20Care%20Regulation.pdf


Appendix 4

Frequently Asked Questions
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Facility FAQ

Service Catalogue Sheryan FAQ Policies and Regulations

63Note: Click the icon to access the document/portal.

https://www.dha.gov.ae/en/LatifaHospital/Documents/health_regulation_5-12-19.pdf
https://www.dha.gov.ae/en/HealthRegulation/Pages/FacilityRelated.aspx
https://services.dha.gov.ae/sheryan/wps/portal/home/faq
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