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GOVERNMENT OF DUBAI DUBAI HEALTH AUTHORITY

Innovation Management System (IMS) Policy

The Innovation Management System (ISO 56002:2019)

Dubai Health Authority (DHA) is committed to establish, implement and maintain an efficient, and

effective Innovation management system to keep pace with the government's trends in the field of

creativity and innovation, believing that it is the basis for continuous development to achieve the DHA’s

vision and goals in support of the Dubai Plan 2021.

Dubai Health Authority is committed to:

Providing a work environment that stimulates creativity and innovation.

Providing the necessary opportunities, resources, systems, and tools for creativity and
innovation.

Encouraging, motivating, and rewarding creative people and nurturing their talents.
Adopting creativity and innovation processes aligned with best local and international
practices.

Building a network of effective partnerships with universities, scientific research centers,
and stakeholders in the public and private sectors.

Protecting and managing intellectual property rights suitably and ethically.

Supporting scientific research and encouraging studies on health innovations.

Developing the capabilities of DHA employees in the field of creativity and innovation.
Creating innovations by fostering sustainable growth and the efficient management of
resources and contributing to the social and economic development of the Emirate.
Continuously improving DHA services provided to patients and customers to exceed their
expectations and astonish them.

Complying with all the applicable legal requirements, government directions, and other
requirements pertaining to innovation management standards.

Continually revise and update this policy to ensure the appropriateness and effectiveness

of the innovation management system in all business, processes and services.

DHA leadership is committed to this Policy and considers it the main input for developing Innovation Strategy

and Objectives that are aligned with its Strategic Plan, and will be available to all DHA staff and relevant

interested parties through available media to ensure sustainable and effective performance of the innovation

management system.

Director General
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