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DUBAI HEALTH AUTHORITY

Dubai Health Authority is committed to the following:

e Promoting the governance culture through defining and communicating the strategic purpose, values and
directions of Dubai Health Authority (DHA) to all stakeholders and monitoring their proper implementation
with applying the principle of accountability to all activities and decisions.

e Developing and implementing the governance framework aligned with federal and local laws and legislations
and DHA'’s directions, objectives and mandate in compliance with DHA establishment law; enhancing all
stakeholders’ trust and loyalty in DHA and the Health sector in Dubai.

e Identifying and following up on the implementation of key activities and practices to ensure effective
governance in line with the requirements of the BS 13500: 2013 Code of Practice for delivering effective
organizational governance and DHA’s mandate and responsibilities.

e Achieving the principles of accountability and within DHA and enhancing professional conduct and ethical
values among all its employees through adherence to legislations and regulations.

e Defining roles, responsibilities, and authorities, and ensuring there is no confusion, ambiguity, or duplication
between the roles and responsibilities of the organizational units, committees, and approved work teams.

e Taking decisions and administrative actions in accordance with current legislations to meet stakeholders'
expectations related to transparency, integrity, and accountability.

e Combating fraud and corruption in all its forms and practices.

e Achieving equal opportunities among all stakeholders in the DHA.

e Managing risks effectively to ensure the achievement of DHA'’s objectives.

e Monitoring, auditing, evaluating and continuously improving governance activities, practices and related

indicators; ensuring DHA'’s performance development and strategic objectives achievement.

DHA's leadership adheres to this statement and will ensure its availability to all DHA staff and relevant

interested parties thorough selected channels.

Director General
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